
OSO Directory Service Siemens

URBIOKJT_SBAZZZBM
OSO Directory Service

Contents
1 OpenScape Office – Auto Attendant . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3
1.1 General information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3
1.2 "Classroom" infrastructure (e.g. Munich APT) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4
1.3 "Flying classroom" infrastructure (e.g. Munich APT) . . . . . . . . . . . . . . . . . . . . . . . . . . . 5
1.4 Prerequisites . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5

2 OpenScape Office Directory Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6
2.1 Functions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6
2.2 Architecture . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6
2.3 Supported data sources. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7
2.4 Licensing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7

3 OpenScape Office Directory Service – Exercise  . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
3.1 Exercise . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
3.2 Solution . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9

TRAIN
KIT

_A
._

M
an

in_
24

-0
7-

12
EN4225EN00EN_01
© Siemens Enterprise Communications GmbH & Co. KG 2012. All rights reserved.
Siemens Enterprise Communications GmbH & Co. KG is a Trademark Licensee of Siemens AG

1

ZAP



2

OSO Directory ServiceSiemens

URBIOKJT_SBAZZZB
TRAIN
KIT

_A
._

M
an

in_
24

-0
7-

12
EN4225EN00EN_01
© Siemens Enterprise Communications GmbH & Co. KG 2012. All rights reserved.

Siemens Enterprise Communications GmbH & Co. KG is a Trademark Licensee of Siemens AG

MZAP



OSO Directory Service Siemens

URBIOKJT_SBAZZZBM
1 OpenScape Office – Auto Attendant

1.1 General information

Use the following entries according to your exercise and infrastructure.

• "Classroom" infrastructure
or...

• "Flying Classroom" infrastructure

Aim: 

Auto Attendant configuration - incl. exercise.
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1.2 "Classroom" infrastructure (e.g. Munich APT)

Global infrastructure...
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1.3 "Flying classroom" infrastructure (e.g. Munich APT)

Global infrastructure...

1.4 Prerequisites

The course participant can administer the system at the administrator level.

Laboratory environment: Please use the general Module III for numbering plans, IP addresses, 
routing environment etc.

Preconfiguration:

• Systems have been reloaded

• The system can be accessed via IP

• Basic installation has been carried out
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2 OpenScape Office Directory Service

2.1 Functions

• Integrated Meta Directory Service for OpenScape Office MX / LX / HX

– Standardized access to many directories (OSO and external) also for 3rd party appli-
cations

– Access to external data sources for OSO clients

• Support for a wide range of clients & 3rd party applications:

– LDAP clients: Terminals (OpenStage & 3rd party), HiPath Cordless IP, PBX, applica-
tion software, …

• Various backend interfaces, plug-in concept for future expansions:

– ODBC, CSV, LDAP, OSO, …

• Web based Management via OpenScape Office Admin Portal

2.2 Architecture
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2.3 Supported data sources

• OpenScape Office directories

– Internal directory

– External directory

– Speed dial destinations

• SQL databases (via ODBC)

– mySQL

– PostgreSQL

– Microsoft SQL

– Sybase SQL

– and others...

2.4 Licensing

• Basic license

– Required for using the Open Scape Office Directory Service

– Connectors for the OSO directories are an integral part of the OSO V3 basic license: 

– internal and external directory

– central speed dial destinations

• Connector license

– One license required per external database source

> One connector is required per database connection. 
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3 OpenScape Office Directory Service – Exercise

3.1 Exercise

Starting point:

An external database source is preconfigured.

The following information is required for the connection between the OSO and external data-
base source:

Which type of database should be integrated?

IP address of the database - e.g. 1.27.254.100

Server port of the database - e.g. 3306

Name of the database - e.g. crm

Database login - e.g. crm

Database password - e.g. crm

Aim:

Connection of the OSO to a mySQL database source and check of the system speed dialing 
via myPortal.
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3.2 Solution

The following exercise shows an example of setting up the OpenScape Office Directory Ser-
vice.
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Phone Number Conversion...
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Proceed with...
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