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1 Module – Fundamental principles

1.1 General

Please use the following entries as necessary for your particular location...

• "Classroom" infrastructure 
or...

• "Flying Classroom" infrastructure
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2 Maintenance

2.1 SNMP

Simple Network Management Protocol is a network protocol for monitoring and controlling the 
system via an external SNMP Management Console. The system provides the following set-
tings:

• Communities: Access to SNMP data (MIBs) is regulated by Communities - e.g. 

– public for reading

– private for reading and writing

• Traps: Traps are generated to notify of errors if there are system problems

– System Trap = system error - remedial action required...

– Performance Traps = information - no remedial action required...

> For details, please refer to the Administrator Guide - SNMP.
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2.1.1 SNMP Community exercise

Starting point: 

• Management console is available - e.g. "AdventNet SNMP Browser" application

• SNMP Trap watcher is available - e.g. "Trap Receiver" application

• OSO system example IP: 1.150.11.33

• Administration PC example IP: 1.150.201.11

• hoo.mib (Loaded MibModules) via Service Center > Download

Aim: 

Access to the system via SNMP browser

Solution:

Setting up the "OsoMXread" Community configuration under: 
Expert Mode > Maintenance > SNMP...

Setting up the Community with "OsoMXwrite"TRAIN
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Administration PC with Management Console - RFC1213 MIB....

• System IP address and "read" Community (OsoMXread)

• "write" Community (OsoMXwrite)
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Loading the private MIB (hoo.mib) - relevant for system-specific information.
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2.1.2 SNMP Trap exercise

Configuration of the Trap Community in OSO...

Configuration of the Trap Community - e.g. management console "Trap Receiver"...
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Predefined system traps under: Expert Mode > Maintenance > Events...
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2.2 General maintenance

2.2.1 Diagnostic

Diagnostic data can be retrieved from the system, client and additional components. The APT 
offers an additional trace webinar, where you can learn more about tracing.

2.2.2 Online User (HUSIM Phone Tester, abbrev. HPT) exercise

Aim: 

The entries made on the terminal (Observation Mode) of station x100 are to be monitored re-
motely.

Prerequisite:

• OpenStage telephone type, software and IP address is detected 

>in the WBM under Stations > IP Clients...

• OpenStage dongle key (via SWS / SEBA)

• FTP server 

• IP address of the OpenStage telephone

• Administrator password of the OpenStage telephone

> The software version of the dongle key must match the terminal software.
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How?

• The matching "Dongle key" must be transferred to the terminal. Use an FTP server for this 
- e.g. 3-Com Daemon.

Remote monitoring:

• Use Expert Mode > Maintenance > Online User
and select the corresponding station. In the next dialog, please do not forget to activate the 
"Observation Mode" flag.

Connect
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