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1 Module – Fundamental principles

1.1 General

Please use the following entries as necessary for your particular location...

• "Classroom" infrastructure 
or...

• "Flying Classroom" infrastructure

The serviceability of the system is convincing. An excerpt of the versatile improvement in the 
system is provided in the following.
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2 Serviceability

2.1 General information

Some highlights...

• User settings can be administrated via Service/Admin access

• Faster installation through new user profile templates

• Virtual user interface for diagnosing and monitoring OpenStage terminals

• Centralized call number administration in networks

2.1.1 Data Gathering Tool

The Data Gathering tool is used in the project planning phase to gather customer data centrally. 
Download from wiki.siemens-enterprise.com...
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2.1.2 Remote access

The system basically provides the following options for remote access...

2.1.2.1 Access via ISDN/analog connection (MX only)

To dial in via ISDN/analog, the service technician needs an extension number valid for the com-
munications system (dial-in number).

2.1.2.2 Access via Internet (MX only)

To dial in via Internet, the service technician needs a special port (port number) to access the 
communications system. Port number 10099 is registered as the default.

When using an external router, port forwarding of the port number must be configured in the 
external router for remote access to the communications system.

2.1.2.3 SSDP (Smart Services Delivery Platform)

• Internet-based platform for remote services

• Maximum security through outbound HTTPS call setup to remote server

• High bandwidth

• Simple configuration

> Remote access is aimed at availability and requirement of the customer/partner. 
Details of the remote concept can be obtained from your support person.

> Note: 
It must be noted that remote access can result in longer waiting times due to the 
limited transmission speed.
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2.1.2.4 Activation by code

By dialing a service code on the telephone, the customer can activate/deactivate preconfigured 
remote access.

Example of activating remote access by code...
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Example of activating VPN access by code...
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2.2 Exercises

2.2.1 Event Viewer

Overview of the system via the "health status"....
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