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1 OpenScape Office — Application Suite (UC)

1.1 General information

Use the following entries according to your exercise and infrastructure.

e "Classroom" infrastructure
or...

* "Flying Classroom" infrastructure

Aim:

Getting to know extended functions of the UC Clients.
The exercise is divided into:

e myPortal for Outlook

* myPortal for Desktop

* myPortal for Mobile

* myPortal for OpenStage

e Fax Printer

* myAttendant
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1.2 “Classroom" infrastructure (e.g. Munich APT)

Global infrastructure...

Exampie ,Flying* Areax— 2 participants

Metropolitan Area 1 TDM-
Network B Phone
ExchangefFileserver |
povepirse... [ B AdminiCient.PC
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1.3 "Flying classroom" infrastructure (e.g. Munich APT)
Global infrastructure...

Example Flying” Area x— 2 participants

: "_"\h—\myPOr,tal for

1xIP-
Workpoint

1% TOM-

Metropolitan Area
: . Phone

MNetwork

ExchangeiFileserver g
PMPPATSE .. ﬂ Admin/Client-PC

1.4 Prerequisites

The course participant can administer the system at the administrator level.

Laboratory environment: Please use the general Module Il for numbering plans, IP addresses,
routing environment etc.

Preconfiguration:
e Systems have been reloaded
* The system can be accessed via IP

e Basic installation has been carried out
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2 OSO Client features

Starting point:
The systems are preconfigured.
Aim:

Check the features and functions in the "standalone" system or via interworking if configured.
2.1 Installation

211 Silent installation

Requirements:

¢ PC meets the requirements for OpenScape Office Client - e.g. latest version of Microsoft
"DotNet Framework"

e Local administration rights on the client PC

e The CommunicationsClients.exe file is ‘available on the client PC

Please note the information in the "ReadMe" file.

Aim:

"Silent Installation" of myPortal for Outlook + fax driver and log file.

Solution:
Open a DOS box on the client PC.
Type in:

CommunicationsClients.exe /passive /L*V "C:\ccinstall.log"
ADDLOCAL=0OutlookIntegration, FaxPrinter

The entry is case-sensitive.

Note: There is also the option of installing via the network drive - e.g. via the Samba
Share of the system. Ask your lecturer...
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2.1.2 Silent uninstall

To uninstall a component, enter the corresponding parameter as follows:
REMOVE-= <e.g. OutlookIntegration>

Example: CommunicationsClients.exe /passive REMOVE=0utlookIntegration
Finished...

2.2 Client settings

The following examples show excerpts of the client functions.

2.2.1 Personal details

The customer can directly update UC-relevant parameters, e.g. "Mobile call number - without
CO code prefix.

Personal Details
Perzonal Details i
My Perzansl Details
by Picture Login Mame: 1 02“ WaiceMail Mumber: 117
Wy Preferences Extension: 102 Mobile: Mumber: 070704007470 wisibility
Password: Change Passward External Mumber 1: Wisihility
Call Rules
External Mumber 2: Wigihility
A First Mame: Richard
ST Rions Horme: Humber: Visibility
Last Marme: s
“oicehail Profiles Fax humber: 16102
Sensitivity Azzistart Mumber:
Email: richardz@openatiice training bs
KPP D E=hot Configureds=
ChH_V3_R1.1.0_218[5.5.92.200] Save Close
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2.2.2 My Preferences

The customer can make personal settings for...

OSO Clients, myPortal

* Layout, language and display - as preferred.

~ Setup
Personal Details

My Preferences

Appearance
Matifications

Outlook Connectivity
Hot Keys

Mizcelaneous

Call Rules
Communications
Woicehdail Profies

Sensitivity

OM¥_V3_R11.0_218 [5.8 92 200]

10

Appearance

Skin

Language:

Dizplay Favorites

Sort favorites: |Sort By Last Mame e’ |
Auta Hide: |Da ot Fidke |

Always On Top

[[] Fade Favarites Away

Personal Details

Wy Preferences
Ap_pearance
Motificstions
Cutlook Connectivity
Hot Keys

Miscellansous

Call Rules

Communications

Hotifications

Display tray pop on inbound calls
Display tray pop on outbound calls
Close tray pop on call termination
Display tray pop on new voicemail

[] Display tray pop on change of presence

Screenpop the messages window when | receive a nevy voicemail message.

Pop up application on inkound calls
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2221 Outlook connectivity
*  Qutlook calendar integration

Prerequisite:
Outlook is open on the Client PC > Direct access of OSO add-ons to calendar entries.

Function:
Presence-relevant "Subject" is synchronized with the UC presence - e.g. subject line with
"Meeting" status.

* Exchange calendar integration

Prerequisite:
Outlook closed on the Client PC, nevertheless, a - future - calendar entry should be syn-
chronized with OSO.

Function:
Presence-relevant "Subject" is synchronized with the UC presence - e.g. subject line with
"Meeting" status.

Note: This function is linked with the OSO server > Exchange configuration -
see Module 5 Active Directory Integration

- Setup =

) Outlook Connectivity
Personal Details

My Preferences
) No Calendar Integration

Appearance
PR O Owtlook Calendar Integration

Motificati
HiEsHans @ Exchange Calendar Integration

COutlook Connectivity

Hot Keys
Automatically generste calendar appaintments from my presence changes.

Miscelaneous

!Exchange PET w
Call Rules
communications The following outlook storage locations will be uzed when searching for caller information.
“oicetall Prafiles Mame Falder
Sensitivity [] Personal Folders

Mailbox - vichard = Wsilbo: - richard sWortacts

11
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e Transfer UC presence to Outlook - Local PST or in our example: Exchange PST.
Automatic generation of a calendar entry, depending on UC presence status.

Function:
UC Client activated presence, this is shown in Outlook as a calendar entry - e.g. "Meeting".

£}

~ Setup E :

Outlook Connectivity
Personal Details

My Preferences
() Mo Calendar Integration

o
PREarance () Outlook Calendar Integration

Motifications
@ Exchange Calendar Integration

Cutlook Connectivity

Hot Keys
Avtormatically generate calendar appointments from my presence changes.
Miscellaneous
|Exchange PET w

Call Rules
Communications The followving outlook storage locations will be used when searching for caller information.
“Yoicehail Profiles Mame Falder
Sensitivity D Perzonal Folders

Mailbo - richard & Wil - richard s\Contacts

OME_v3_R1.1.0_ 218 [5.892.200] Save Close

100
3 oo
4 oo

5'60

F2:35pm-3:05pm MMeeting {Auto)

Change Status

Please select your return date and time

6 D I'm in Romania...
7 oo 30 Mins 1 Hour 2 Hours All Dary
@@ |z -]

a0
8 .. | @razan v
9 [uli}

1020

Ok Close
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Outlook contacts

There is a screen pop of the contact if the caller number agrees with the entry of the contact
data.

Note: Applies to Exchange User Accounts and their contacts. Synchronization
via contacts in "Public Folders" must be configured separately, see Module 5
"Active Directory Integration”.

Outlook Connectivity

Persanal Details

My Preferences
() Mo Calendar Integration

A
[P () Outiook Calendar Integration

Motificati
HiEatens @ Exchange Calendsr Integration

Outlook Connectivity

Hot Keys ‘
Avtomatically generate calendar appairtments fram my presence changes.
Mizcellaneous .
|Exchange PST b
Call Rules y
Communications The followving outlook storage locations will be used when searching for caller information.
1 |
“oicehail Profiles Mame o : alder |
| 1
Sensitivity |:| Personal Folders
Mailbox - richard = Wdailbox - richard =\Cortacts
OM¥_%3_R1.1.0_218[5.8.92.200] Save Cloze
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2.2.2.2 Hot keys

OSO Clients, myPortal

function!

Make sure that the hotkey key combination is not occupied by a Windows internal

e Accept/Disconnect call

Hot keys for working efficiently - see example of "Receiving/Releasing calls" by key com-

bination.

¢ Desktop dialing

Correct marking of the call
pressed and, with the right
cursor.

number is important. In our example, keep the CTRL + ALT key
mouse key pressed, mark the call number to be dialed with the

X

a

Hot Keys
Personal Details <

My Preferences
Appearance CTRL+F1

Motifications

To allocate a hot key, hold down CTRL+SHIFT or CTRL+ALT or SHIFT+ALT or ALTand press another key e.g.

please try another combination.

2. Please note that some shortcut keys may not be available due other applications taking priority. If 2o,

Qutlook Connectivity
Hot Keys

Miscellaneous

Call Rules Display

Communications Display

Answer [ Release call:

Redirect / Transfer call:

‘q

CTRL +ALT +H [¥] Hot Key Enabled
[7] Hot Key Enabled
Call Traypop: [7] Hot Key Enabled

{ Hide favorites: | [7] Hot Key Enabled

VoiceMail Profiles Desktop Dialling: CTRL+ALT+G |1| Hot Key Enabled
/
Sensitivi I/E,;\" - d-w s Documentl - Microsoft Word Elﬂlﬂ_hj
Home Insert Page Layout References Mailings Review View [L7)]
=l & ibri = | e e || E=r=——re——| == % 24 Find -
J Ee] ekl Lk = NP IGIHE=Rat Ehdvad e Sl F IR AaBbCcDe|| AaBbCcDe AaBbC 24c Replace
5 == = =|[*= ) . — o
a‘ste ¥ B I U-aex x Aa-|W- A== ==(t=|&- 5 TNormal | TNo Spaci.. Headingl — ‘s:;‘yalgsgf [ Select -
Clipboard ™= Font F} Paragraph L} Styles (F} Editing
i
0S0_V3 H
+4970706007473 /)/"' Desktop Dialling I %
I haven'tthought thisis Mallorca! [!I' SRR
Unknown Contact
I
(|
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Siemens

Note: Normalization of the call number is carried out in the system. The call number
to be dialed should be present in canonical or dialable format without CO code. Fur-

ther information on supported call number formats can be obtained from the admin-
istrator documentation!
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2.2.2.3 Miscellaneous

Autoback to office
sets the presence status back to "Office" upon expiry of the specified time.

Transfer Method
Blind Transfer and Attendant Transfer are used when forwarding a call:

— Blind Transfer immediately couples the caller forward to the destination caller.
— Attendant Transfer allows you to first announce the caller and then transfer the call.

Keep call history
specifies how long the caller journal should be stored.

The Enable Journal Exporting checkbox
specifies a log file which is saved under Export path at each start of the myPortal applica-
tion.

Note: The export can also be carried out manually by the client. To do this, go
to the "Journal" tab and click on "Export". The journal is generated under the
Export path (csv file).

. Setup v . i

2 Miscellaneous
Personal Details

My Preferences

[7] Auto back to office
Appearance

Motifications Transfer Method: Blind Transfer -

Qutlook Connectivity

Hot Keys Keep call history for: 30 Days
Miscellaneous J Enable Journal Exporting
Call Rules Export path: CAsave_journal

Communications

Server Address: 1.150.14.33
WoiceMail Profiles
Sensitivity Program Phone Keys
| Program Phone Keys |
{2 Joumnal | == i:_hj
Open || All | Missed | Answered | Internal | External | Inbound | Outbound | Scheduled 1 Export
|

o Start Date 4| Start Time CLI Last Mame First Mame Company Direction |uratio] Domain Caf

3 | A Export |

L Today (18)

Yesterday (0)
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2.2.3 Call rules

* Forwarding destinations

Determination of the presence-dependent forwarding destinations - e.g. Out of office to the
mobile call number.

: Forwarding Destinations
Perzonal Details

Iy Preferences

when | am in a meeting, forveard my phone bo: i\-’oiceMaiI e |
Call Rules : T =
when | am sick, forward my phone to: | nicettail w |
Forwarding Destinations T =1
vwhen | am on a break forward my phone to: |Vc:i-:eMaiI w |
Rules Engine T
vyhen | am out of the office, forward my phone bo: :VoiceMaiI » |
Communications !
vwhen | am on wvacation, forward my phone to: iVoiceMaiI v |
“aoicehail Praofies I Bl
vwhen | am at lunch, forward my phone ta: gVoiceMaiI N |
Sensilivity vhen | have gone home, forvward my phone bo; W oicehail by 4
Mare
aicemzil
Azsistant
External 1
External 2
Home

* Rules engine

Similar to Outlook, determines what should happen with a new incoming caller - e.g. for-
warding to a specific target subscriber...

@ Note: Wildcards (* and ?) are permitted.

. Rules Engine
Personal Details

Wiy Preferences

ey
Call Rules
Forwarding Destinations Copry
Rules Engine
Eclit
Communications
Rename
“oicemall Profiles
Remowve

Sensitivity When | receive an incoming call
* from 1 People

Deflect the call ta 101

EN4225ENOOEN_01
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2.2.4 Communications

* Voicemail settings

— Depending on the presence, recording can be activated or deactivated - e.g. there is

no recording when "llI".

— Selection of the voice mail language for announcement prompts - e.g. English.

Persanal Details

Iy Preferences

Call Rules

Communications

WoiceMail Settings
Wl Mtification
Fax Matification

oicehail Praofiles

Senaitivity

VoiceMail Settings

Woicemail recording when | am in the office; | &ctive

R —

._{!i

Yoicemail recording when | am in a meeting: éActive

Woicemail recording when i am sick: | :’j
Yoicemail recording wwhen i am on a break: é.Active v]
Woicemail recording when | have gone out: E%u:tive __]
Yoicemail recording wwhen i am on holiday: éActive VJ
woicemail recording when | am at lunch: %Acﬂve _]
Yoicemail recording when i have gone home: é..é\ctive _r]

Y oicenail Language: |English {Urited! Kingeom) v]
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* Voice mail notification
With a new incoming voice message on your voice mail, notification is carried out via:
— E-mail > System puts e-mail with *.wav attachment in your e-mail postbox.
— Outbound > the configured outbound call number is selected.

—  SMS > via the "E-mail to SMS" service - Germany only.

. VM Notification
Petzonal Details

My Preferences Matification Ciffice Meeting Sic
Call Rules Bl O C
Outbound O ] C

i icati
ommunications SMS |:| |:| |:

“Yoicehail Settings

i Motification

Fai Motification Outhound Motification Times

* Fax notification
With new incoming fax messages, notification is carried out via:
— E-mail > System puts e-mail with *.wav attachment in your e-mail postbox.
— SMS > via the "E-mail to SMS" service - Germany only.

. Fax Notification
Perzonal Details

My Preferences Motification Ciffice heeting Zick Break out of Office
Cal Fules 0 o o g, o
EME ] ] ] ] ]

Communications

“oicehail Settings
s Motification

Fax Matification

EN4225ENOOEN_01
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225 Voicemail profiles

* Personal Attendant
A personal attendant can be configured for presence states and "Busy".
Procedure:

1. Recording announcement that can be called: "Busy right now, you can reach my per-
sonal representative (102) by dialing digit 1 - or, simply stay on the line, you will be im-
mediately connected to the central call attendant (100)."

2. Activate the profile.

3. Follow the call management of the system! When "Busy", the caller must be given ac-
cess to the mailbox.

VoiceMail Profiles

Personsl Details

77 Custom profile for when | am busy Greeting recordedd Recard
My Preferences
Call Rules Digit Action Iarget Notes
0 -Mone- | |

Communications e
1 Tranzter w02

Woicehail Profiles

2 -Mone- w
DL & -Mane- L
Mo Ansver 2

4 “Mane- w
Meeting ‘

5 -Mone- w
Sick g
Break i} -Mane- -
Cut of Office v -Mane- w
Wacation g _Mone- v
Lunch 9 -Mane- w

Home
Mone Tranzter w | 00|

Sensgitivity

Rrofile Active Skipp Dynamic Greeting

OMX_3_R1.1.0_ 218 [5.8.92.200] Save Close
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2.2.6 Sensitivity

e  Security and access

The password request does not appear when itis a "well known" call number - e.g. the mo-
bile call number of the subscriber.

Personal Detsils Security and Access

My Preferences
|:| Receptionizts are able to liztento my voicemail and to resd my fax messages

Call Rules ‘ Biypass password when calling voicemail )
|:| RFemember my passvword and automstically og me into Outlook

Communications
W oicehdail Profiles
Sensitivity
Seturﬂ?e and Access
F‘r"ssénae'-v%ibil'rt??

Woicehail Fresence

* Presence visibility
The individually configured call numbers are not notified of the presence status.

¢ \oicemail Presence

External call numbers are not notified of the presence status (checkbox)

: 'Itoit:eMail Presence
Personal Details ]

My Preferences
The folloving phone numbers will not be informed of my presence

Call Rules
Phone Mumber

Communications

“oicehail Profiles

Senzitivity
Security and Access
Presence Visihilty
‘oiceMail Presence

Add Remaove

| IEIMV presence will be played to external callers when they reach my Yoicehail

EN4225ENOOEN_01
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2.3 Features

Examples of some features:

2.3.1 Presence status

Aim:

In the "Vacation" status, the additional information "In Mallorca" should be visible to other OSO
clients.

Solution:

* On myPortal client x, activate the "Vacation" status with the additional text "In Mallorca"

e The additional text appears on MouseQOver on the favorites bar of myPortal client y.

EN4225ENOOEN_01
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2.3.2 Conference

Siemens

In our example a recurring Friday afternoon conference should be created with the following

criteria.
* Creating a conference

— Name, start time and participants...

— Setting up the participants - e.g. simply drag the desired contact into the Participant

window per drag & drop...

or...
Add Participant - for adding the conference participant manually.
Richis Boss conference room (Simple Mod_ SNEEEL X
Occurs 02/03/2012 from 13:00 to 14:00
Flease add the conference Richis Boss conference room
name, date and startend B
tir : 02032012 [E-
il Start Date: Add Participant
click on the add particicant Start Time: 13:00 3 Richard S
button to search and add : = =
participants B 14:00 = =]
["] Recurring Conference
=]
Conference DID: +4988794007430 PN
- -
- -
Juergen Hans
Juergen Richis Boss...
g Phone Number: 101
Email Address:
(-~
Conference ID: 3
Advanced Password: 123456
I|

EN4225ENOOEN_01
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Siemens
— Creating a recurring conference...
Richis Boss conference room (Simple Mode) = | = P
Occurs 02/03/2012 from 13:00 to 14:00
Flease add the conference Richis Boss conference room
name,date and startiend B
i : 02032012 -
gf:f Start Date: Add Participant
click on the add participant Start Time: 13:00 = Richard S
button to search and sdd &
participants il T 14:00 % n
Recurring Conference g§
-]
ConferencilD: +4985794007430 of B
Recurring Conference Z |
Start Date:  02/03/2012 [E~w End Date:  02/03/2012 [E~
Start Time:  13:00 = End Time: 14:00 =
() Daily Recurrence _
= 1 k
@ Weekly Recurrence | e RESLCACT
() Manthly Recencs ] Monday [] Tuesday [7] Wednesday
A ;
et Exceptions... "
[] Saturday [] Sunday
1 Scheduler .
Save Cancel
*ndar | g Sy S
EN4225ENOOEN_O1
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—  Checking the conference room under "Scheduler"...
Recurring Conference - e

[dS hat Sie :
[hme an der
lenz richis
len ce eingel

=

| [Konferenz be

ot Scheduler: Richis Boss conference room

Richis Boss conference room

I ———— :25;
EN4225ENOOEN_01
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— //Permanent conferencing without password prompt. The conference room is always
open to the associated participants.
— /ll/Automatic recording - country-specific. Please pay attention to the release!
— /l/[To enter the conference room, "*" must be entered (via DTMF).
— /l//Conference DDl is specified system-wide.
— /ll/Selection of the language prompt - e.g. Portuguese
Please add the conference Richis Boss conference room
name,date and startend
s rinE v2i02012 B~ Add Participant
click on the add participant Ciariime: 13:00 = Richard &
buﬂ‘qn to search and add &
particioants Erihinne 14:00 o =]
|:| Recurring Conference
Conference DID: +4989794007430 -_,‘2‘_,
L] L]
- =
Juergen Hans
Juergen Richis Boss...
\_4 Phone Mumber: 101
g~ Email Address:
{ -
g Conference I0: 3
Advanced Password: 123456
1

FICNIE DO55 CONTEM2NCE roam

Choose between the different
conference types (MestMs,
Permanent and Open)
Activate andfor deactivate the
different functions.

These selections will be your
| new default settings for alf
new conferences.

T

Occurs every week on Friday effective 02/03/2012 until 02/03/2012 from 13:00 to 14:00

Conference Type: [Meet Me Conference (Mo Password) vJ

Conference Language: [Spanish (Spain) v]

This conference is active

This conference requires the conference controllerto be present

Force called participant to enter *** (star)to join the conference
Automatically start phone conference with web collaboration.

Automatically record this conference.

|:| Automatically send emailinvitation to conference paricipants

Conference Invitation
Thefallowing textwill beappended to your conference invitations.

this is the typical friday conference at Mallorca®

Basic Save Apply

Close

EN4225ENOOEN_01
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All Folders
& 4000, HiPath

=) E5% Mailbox - richard s 2| | Business: +49 (70) 70400 - 7470
[ Calendar Mobile: +43 {151) 1234
|85] Contacts )
) Deleted Items “|| Node7o400, HiPath
@ Drafts Business: +48 70704007476
[ b Phil
4 Jourmel Business: +49 (89) 79600 - £200
% j”“t i‘"r;a"‘ E-mails philpi@apenoffice. training.bay

lunk-E-Mai
Lo | Motes B EUE T Internal Direclory:
L3 Outbox Business: | | [ [ | |
D Sent Ttems Estension = Return Time LastMame  First Name | Mabile ‘ Assistant | Esternal 1 External 2 | Hame ‘ Fax | Email Address
1 [ Sync Issues S| MoulHapsl ; . : ‘ -
- Business: =] 100 W Hanz 16100 hansvi@openaffice training bay
ii Mail Hame:

! Business i 101 w Jugrgen 16101

@ Calendar E-mail:
3 i 102 & Richard 070704007470 16102  richards@openoffice training ba

i 1150 analog

i Items

T Stemen

Oceurs B30/2011 from 10:00 A to 11:00 A

Participants

This conference will nest occur | General Settings.
Thursday, June 30, 2011 10:00:00 AM

Richard
Nesy Edit <

© [

&
Hans v HiPath 4000

s EGI Stop Conference

B4 Send Ivitstions

Save Apply

— If necessary (and configured), send e-mail notification...

EN4225ENOOEN_01

= Send Invitations =] (%

“our conference has been modified. It iz therefore suggested that
you re-gend your invitations for this conference to your
patticipants

Email Address ‘ State A‘

tichardsifopenoffice training bay  Invitations have not been sent

hansv@openoffice training bay  Invitations have not been sent

Would you like to send your invitations now?

Eclit

© Siemens Enterprise Communications GmbH & Co. KG 2012. All rights reserved.
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233 Dialing with myPortal — different call number formats

Aim:

Showing the different options for commencing dialing with myPortal:
General - call number format and procedure:

e Canonical: +49 (89) 7007 - 98765

* Dialable: Used for manual dialing and Callme - e.g.
0004989700798765 - including CO code.

» Dialable: Used for directories/contacts - e.g.
004989700798765 - no CO code.

Note: It is preferrable to use the canonical format. This makes a call number unique
in every situation.

EN4225ENOOEN_01
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3 myPortal for Mobile and OpenStage

3.1 General information

Architecture...

Components
030 Telephony API
{lightweigt Application Connector)
TCP-IP
LAS
{Lightweigt Application Server)
TCP-IP :
‘ Web Service Provider ‘ AMPE Proscy
HTTP / XML27?
‘ HTTP / XmL2? i
__4{ Web Client AMPP Server
Openfire

3.1.1 Network

The Web Service is available on each system in the network. The clients are registered locally
on the OSO. All OSO systems be capable of being accessed via https.

EN4225ENOOEN_01
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3.1.2 Web Service Provider (WebSP)

The Web Service Provider is a new server component that allows the user OpenScape Office
functions from mobile or web-based devices (mobile devices with Web Browser, OpenStage
HFA telephones). The service is available to all OpenScape Office users. Each user can set up
a session to the server. For example, a user can set up a session via one OpenStage in parallel,
but not a second.

3.1.3 Communication from Client to WebSP

http (s) is used for communication between client and WebSP. All clients use the same IP ad-
dress and port.

WebSP uses Servlet technology (Java-based) and runs on an Apache Tomcat Server. WebSP
uses the same Tomcat as the WBM of the OSO.

3.1.3.1 Supported Graphical User Interface (GUI)
* OpenStage 60/80 HFA

Standard XML application interface is used.
* Mobile browser

HTTP contents. Presence status of other subscribers are not automatically updated.

3.1.3.2 HTTP request - details

devicetype requesttype |serviethame Response contenttype
OpenStage 60/80 HFA|POST 0s6080 XML

Mobile browser GET GET HTML

Table 3-1

3.14 Authentication

The client registers with user name and password. Logon information is stored in the OSO da-
tabase. The Mobility Entry table is also checked.

EN4225ENOOEN_01
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3.1.5 Client startup

If logon was successful, the mobile subscriber sees the main menu. Navigation is possible with
the "arrow" keys in the browser application. Navigation by device keys is not supported at pres-
ent. (status: 11/2011).

3.1.6 Phone book handling

Depending on the screen resolution of the Smart Phone, WebSP sends the contents. An up-
date of the contents is carried out by scrolling up/down or by using search.

3.1.7 Voicemail handling

The Voicemail menu overview is displayed. The user can use his voice mail conveniently.

3.2 Clients for web services

WebSP supports different clients. The content of the web pages is provided by WebSP, the dis-
play appears at the client depending on the display size and setting.

EN4225ENOOEN_01
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3.2.1 HTML Client

The HTML pages have been optimized for mobile web browsers.

Reference Smartphone is the "Iphone”
Small display to at least 320x240

Tablet PC support - (as of Version 3 Step 2)
— e.g. ipad, Samsung Galaxy
Touchscreen support

No frames

As few Java scripts as possible

No special support for high resolution graphics
No terminal-specific requirement

Optimized charging times

— fewer resource files per page

— optimized compression

— optimized caching

"Event Push" mechanism for events

The content is dynamically generated by WebSP. Multi-language support is a feature of WebSP.

3.2.2 CTI features

Aim: Availability of the most important call features for mobile users:

Call transfer
All OSO directories can be used

Consultation
All OSO directories can be used

Toggle

Conference
System conference, up to 8 OSO MX participants, up to 5 HiPath 3000 participants

Deflect call

EN4225ENOOEN_01
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3.2.2.1 Activation of call handling...

Setting for CTI feature

Settings
| callback preferred [ Message from webpage = L
LM ‘JIA Attention: Increased network traffic
| English .
List entries per screen
[6 ] ... do not forget to save
Call handling Skin
| Bring to foreground |Z| | S0 e |Z|
P
Display resolution Set
v : E J
Browser link:

http:/f IP-Adr. or DynDNS¥Name:8801
https:// IP-Adr. or DynDNS-Name: 8802

Login with myPortal User-Name anhd Password

f§ Manual dialing >

%) Redial >

EN4225ENOOEN_01
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3.23 Supported platforms

Different platforms are supported for mobile terminals...

uuuuu

symbng PErmsunod

an2>3012

*#zBlackBerry.

EN4225ENOOEN_01
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3.3 myPortal for Tablets

The following statements apply especially to tablet PCs:

= Support for multiple tablet platforms:
iI0S, Android, Blackberry, others to be verified

= GUI optimized for different displays:
- More like a desktop client
- Folder concept (auto-adjustment)
- Quick access to favorites, presence, dialing

myPortal web client
for Tablets - Additional dial modes

! - Support for installed SIF apps
v - Associated dialing for a desktop phone

= Adjustable for both GSM and pure WLAN devices

EN4225ENOOEN_01
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34 Client configuration

3.4.1 Mobile devices

The implementation of the web browser and Java midlet engines in Smartphones differs, it is
therefore difficult to realize the perfect resolution for each Smartphone. A corresponding rec-
ommended list can be obtained at wiki.siemens-enterprise.com

3.4.2 OpenStage 60/80

Display name: Freely configurable

e Application name: WS
e HTTP Server address: OSO IP address
e HTTP Server port: 8801 for http; 8802 for https

*  Program name on server: "HiWebSP/os6080

Administratorseiten Benutzerseiten Abmeldung
Admin Login -
Applications -
XML applications Add applic~.uun
. d_dia O Iic'o Display name IWS—
Modify application Application name | [ws
Xpressions
XML Phonebook HTTP Server address | poocoooodoo
Bluetooth HTTP Server port | [8801
Network Protocol | [htp =
SYSISID Program name on server | [HiwebSP/os6080
File transfer \ | ’
Local functions Use proxy
Date and time XML Trace enabled  [No ~|
Speech IDebug program on server |
General information Number of tabs [0 =
Authentication ;
User rioblliy Tab 1 E_)lsprlay Name |
Diagnostics Tab 1 Application Name |
Maintenance Tab 2 Display Name |
Remote trace Tab 2 Application Name |
Restart Phone Tab 3 Display Name |
Factory reset o —
e itoHace Tab 3 Application Name |
Secure Shell Restart after change r
Submit I Reset I

EN4225ENOOEN_01
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3.5 Diagnostics

Siemens

Trace: Where necessary, please pull the following trace data, adapting the period of time as

appropriate...

O

Trace Log

Event Logs

Admin Protocol
Licence Protocols
Customer Trace
Framework Protocol
Diagnosis Log

Slot Module Pratocols

OOooooom™

&

CpenScape Office Protocols

Application Protocols
Systern Diagnosis Protocols
PPP Log

Corelog Protocol

Ooo0om™

Help Abort Back Next

From:

Complete Trace Log v | From:

All Logs

Load

Ta:

Ta:

EN4225ENOOEN_01
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4 myPortal for Mobile

4.1 myPortal for Mobile configuration exercise

Starting point:

The OpenScape Office and the myPortal for Mobile client are connected with the Internet ser-
vice provider (ISP). DynDNS accounts have already been preconfigured and are available for
the following dynamic hosts - Scenario APT Munich:

¢ osox.hipx.dyndns.org - x=1t0 6
Your lecturer will provide the password for the DynDNS login.
For the exercise, use the APT-x PC (x=1 to 6, APT Munich only)

Aim:

e myPortal for mobile access to instant messaging/presence functions.

Note:
@ Depending on your infrastructure, the function test can also be performed locally.
Use a client PC with the corresponding browser and open the following URL.:

*  http://<IP address MX>:8801
or...

e https://</IP address MX>:8802

EN4225ENOOEN_01
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4.1.1 Solution

Prerequisite for myPortal for mobile access is that a Mobility Entry subscriber must be config-
ured....

Note:
These features require the subscriber to have the “Comfort Plus” license.

WBM configuration...

Home Administrators Setup Expertmode DataBackup License Management Service Center

Setup
r
Edit Class of service
Set up dasses of service with external call numbers that can be assigned to subscribers, e.q., emergency numbers, allowed
numbers, denied numbers and assignment of class of service for night service
Edit Station name and release
User Telephony Edit station and group names and reset lock code For individual stations
Edit Group Call / Hunt Group

Set up incoming calls for. station group (parallel, linear or cyclical call order)

Edit Call Forwarding
Set up central system-wide station number assignments, and forwarding "after timeout” and "on busy"

Edit Call Pickup
Configure skations in a pickup group with the option of answering each other's calls

Edit Team Configuration
Sek.up stations in a team where incoming calls are simultaneously signaled at all stations in parallel with the main station, and

Edit Mobile Phone Integration
Set up a link between a mobile phone and an inkernal station with the goal of enabling incoming and outgoing availability under one
station number (One Murmber Service)

EN4225ENOOEN_01
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Select GSM or WLAN mode....

Mohility Entry Fax
Call number: |56102
Direct inward dialing: 66102
Desk phone

Call number: 102
MName: juergenw

Direct inward dialing: 102

Mobile phone mode in-house
GSM Mode @

WLAN Mode O
Mohile phone
Trunk access code+Mobile call number: (00175123456
Internal call number mobile phone: 5@5:1_2 ¥
Internal name: .|juergems

*IUsername for myPortal web: - | Automatic v

Help Abort Back OK &

Username for myPortal web set to “Automatic” > Verify user name and password.

Note:
User name and password are stored in the OSO database. myPortal/myPortal for
Outlook use the same login.

Tip:
The default password should be changed!

EN4225ENOOEN_01
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Login...

& myPortal web

Datei  Bearbeiten  Ansicht  Werlauf  Lesezeichen  Fenster  Hilfe

4 r ||+ [@ hitip:/1.150.16.33:880 LiHiwebSPyBrowserISPindes. jsp ¢ | [Qr Google | O~ 2~
m =

Apple  Yahoo!  Google Maps YouTube Wikipedia  MNews ¥  Belisbt v

myPortal web

Test the following functions:

* Presence status change?

* Internal/external call connection
e Callback setting

e Voicemail

Were the tests successful? Space for your notes....

EN4225ENOOEN_01
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4.2 myPortal web services wizard exercise

Starting point:

Web Service access is configured - client logon to WebSP is possible.

Aim:

Microsoft Outlook contacts should be displayed on the Smartphone.

4.21 Solution

Create a connection from the Desktop PC where Outlook has been installed to the WebSP as
follows:

* www.example-for-a-domain.com:8802/admin

APT-Munich - use "MX"

e https://1.150.1x.33:8802/admin (x=1 to 6 corresponding to your area)
e Logon with user name and password

e Click on: "Import contacts" > please note the message text.

Administration

Administration
Import Contacts

Outlook Contacts

Mumber of contacts in Outiook 2
Do not import contacts without phone numbers D

HMote

A Java-dpplet is used to tead the Outlook contacts. Please make sure that there is at least a Java Wersion & Plugin active within wour browser, To provide the Java-Applet access ko your Outlook contacts
please answer the security dialogs accordingly, Accessing your Cutlook contacts may also trigger a security dialog from Qutlook, please grant at least one minute access ko your Outlook contacts, Please
make sure that all call numbers are in a canonical Format!

Delete imported contacts ‘ ‘ Start import

The contacts are displayed on the Smartphone....

- myPortal =
CI Personal contacts

Philipl

, +49 (89) 79600 - 620..
(V]

Vogl Hans

EN4225ENOOEN_01
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5 myPortal for OpenStage

5.1 Exercise

Starting point:
An OpenStage 60/80 is available and has been set up

Aim:
e Installation of the application (xml) on the OpenStage terminal
*  Performing a function test

e Creating a trace file

Prerequisites:
* Login via myPortal for Desktop / Outlook Integration has been performed in advance.

* The default password has been changed.

EN4225ENOOEN_01
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5.1.1 Solution

Installation of the application (xml) on the OpenStage terminal

Installation of the application on OpenStage 60/80

SIEMENS  orersone s CNT S | Appiication name on OS
Display nameimyF’onaI i d|5p|ay
Application name Wws B
ETAE:S dd 5
AdFinLogin erver a ressi1_24.11.33 : Bl . . .
Applications HTTP Server port[5a07 % Application-Name fix:
- % R
- Protacal | -] WS
3 epplcatl rotoco http i \.\
Xprossions Prograrm narne on SemerlHiWebSPfcsEDBD‘ \\\\
XML Phonebook = NN
Bluetooth ereie No 5\ Address of 0SO
Network *ML Trace enabled |N0 'i N
System
File transfer Dehug program on server \\
Local functions m—
Eore ana i Mumber oftabs 1] \\
2peech ) ) Tah 1 Display Namel Port:
>aneral information S
Authentication Tab 1 Application Name http 8801 o https: 8802
User mobility Tab 2 Display Name| Mote: https not yet supported (Oct. 2011)
Diagnostics o
Maintsnance Tah 2 Application Name
Tah 3 Display NamEI Program name is fix:
Tah 3 Application Mame HIWEbSP!DSGOSO
Restart after change \
Subrmit | Reset ~ Start of the XML Application after Submit
ik T1¥ ]

Now activate the application on the OpenStage device

* Use the login with the changed password (not 1234).

Note:
All UC-applications use the same password for authorization.

Question: Do | need the “Comfort Plus” license?

Answer: No, it is not needed.

Question: Can the presence states be updated in the database?

Answer: Yes, this is possible.

Question: Can the presence forwarding destinations be changed, e.g. from default voice mail
to any call number?

Answer: No, no destination can be changed except for “Call Me”.

EN4225ENOOEN_01
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6 myPortal — Fax Printer

Starting point:

The systems are preconfigured.

Aim:

Check the features and functions in the "standalone" system or via interworking if configured.

6.1 Exercises
The fax driver function always assumes that a myPortal client application is installed - e.g. my-
Portal for Desktop.

6.1.1 Silent installation

Requirements:

* PC meets the requirements for OpenScape Office Client - e.g. latest version of Microsoft
"DotNet Framework"

* Local administration rights on the client PC

e The CommunicationsClients.exe file is available on the client PC

Please note the information in the "ReadMe" file.

Aim:

"Silent Installation" of myPortal for desktop + fax driver and log file

EN4225ENOOEN_01
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Solution:
Open a DOS box on the client PC.
Type in:

CommunicationsClients.exe /passive /L*V "C:\ccinstall.log"
ADDLOCAL=myPortal , FaxPrinter

The entry is case-sensitive.

Note:
@ There is also the option of installing via the network drive - e.g. via the Samba Share
of the system. Ask your lecturer...

6.1.2 Silent uninstall

To uninstall a component, enter the corresponding parameter as follows: REMOVE= <e.g. my-
Portal/myAttendant>

Example: CommunicationsClients.exe /passive REMOVE=myPortal
Finished...

EN4225ENOOEN_01
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6.1.3 Fax printer

Editing settings and sending a fax.

Procedure:

e  Print the desired document

Siemens

— Send the document to be sent to the printer driver - e.g. MS Word.

— Logon with Application Suite User - e.g. 101

o Exchange 2007. doc - Microsoft Word

! File Edit Wiew Insert Format  Tools  Table  Window Help

[&] R Y RN R TR REEE)

Printer

Clients Fax Printer

>
Find Printer...

CommurnicationsClients Fax Driver

Where: CommunicationsClients Fasx: [T print ta file
Comment: [ Marual duplex
Page range :

i ® al :Numher of copies: l:l

e O Current page

. () Pages: |

n

Zaarm

11 Collate
Enter page numbers andfor page '

separated by commas, For e 1,3,5-12

Print what: |D0cument v |

Prink: |AII pagesin range v| 985 per st 1 page
Scale to paper size! | Mo Scaling w

EN4225ENOOEN_01
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e Configure the user settings - e.g. sender call number...

Personal Details | CoverPage | Headerines |

Juergen W
Sending documents on hehalf of: IM.?.SE” j
Senders Fax MNumber: |+4989?91 0016101
Language: IEninsh (United Kingdorm) j
=kir: ISea Blue j

S

*  Optional: Fax cover sheet - via Fax Cover Editor...

Perzonal Detail:  Cower Page | Headerlines |
[UErgEens Coverocp ceire s aees Py
e =]
Clear
Presviesn

Change Uset Cancel

48
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* Add fax recipient
— Send via "Search" - e.g. all directories and selection of the fax call number

and/or

— Manual adding of the external fax number and click on "+"

= OpenScape Office Fax Printer

OpenScape Office Fax Printer .
52344 (DM R110_218) OpenScape Office

Add ~a.

) —— S+

Intermial Directory
Al
Perzonal Directary Mame Phione Mumber SearCh L

[ Extension 100

External Directary

Business Fax: 16100

External Offling Directary

+49 (89) 79300 - 105

Cancel

EN4225ENOOEN_01
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e Send Items

—  During sending...

[, " o . o -
“oicetdail @ Sending ltems f b
Ciate Y‘ Grovp Mame ‘ Last Name ‘ First Mame ‘ Company Mame Des{ina_tiqn ‘ Pages Frogress ‘
THI2011 11:06 AM  Juergen Wy [Muttiple Recipients] 3

& Spool Job: 1

Spooled At Friday, July 01, 2011 11:06:00 AW

Fax Group: Juergen W

State: Processing

[ [T] ]

First Name ‘ Deztination ‘ State ‘ Pages Progress

Last Mame

W Hanz 16100 Completed 3

+449 (59) 79500 - Transmitting

Sending tems

e Send ltems

—  Sent successfully...
B I

o voicehes i Sending fters -

Date: T GroupMame | Last Hame ﬁum-wvmmi Desanation iPuw:
I 4

Frogress

- TARCT A0 AM  duergen W

.r.um 2014 11:06:00 AM

Edit Wiew Page Tool

Ty e oz b B
W EYWAra-T 1

Frome Juargan Fram: 16101 = +A% (B8) 78800 - Travnmlling

et e 3 _

. {#lspaol Job Completed DlE‘

THI2011 11:08 AM

Successful Recipierts 2

Failed Recipients 1]
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7 myAttendant

Starting point:
The systems are preconfigured.
Aim:

Check the features and functions in the "standalone" system or via interworking if configured.

Note:
@ Only the delta to myPortal for Desktop is displayed. Further information can be ob-

tained in ???chapter "myPortal for Desktop”.

71 Install

711 Silent installation

Requirements:

* PC meets the requirements for OpenScape Office Client - e.g. latest version of Microsoft
"DotNet Framework"

* Local administration rights on the client PC

e The CommunicationsClients.exe file is available on the client PC

Please note the information in the "ReadMe" file.

Aim:

“Silent Installation" of myPortal for desktop + fax driver and log file
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Solution:
Open a DOS box on the client PC.
Type in:

CommunicationsClients.exe /passive /L*V "C:\ccinstall.log"
ADDLOCAL=myPortal , FaxPrinter

The entry is case-sensitive.

Note:
There is also the option of installing via the network drive - e.g. via the Samba Share
of the system. Ask your lecturer...

7.1.2 Silent uninstall

To uninstall a component, enter the corresponding parameter as follows: REMOVE= <e.g. my-
Portal>

Example: CommunicationsClients.exe /passive REMOVE=myPortal
Finished...
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7.2 Client settings

The following example show excerpts of the client functions.

7.2.1 User level

This decides whether myPortal for Desktop or myAttendant is carried out via the Attendant
Flag.

e Application Suite - User Directory...

— Activate the "Attendant" checkbox.

| | ¥ Personal Details ~User Level
@ Wy Personal Details

M user pirectory MBiciIe ( Attendant )

Uszer Level
@l “Woicehlail
R W My Preferences ]

JoA— Lewvel |Ac:ent
& Matifications O [ -

7.2.2 Login

Note:
When starting myPortal for the first time, the selection window with myAttendant is

not yet visible. Start myPortal again.

e  Start the application...

"myAttendant" selection

& Welcome to myPortal

Login Marne: |1IZIIII |

Passwiord; |uu" |

myAttendant b

hyPortal

Login Quit
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]

7.2.3 BLF - group setup

The BLF should be configured automatically - e.g.:

* Allsites

* Sorted according to last name
—  First configure a "Site" name - e.g. OSOMX Area1
then....
— Auto Populate - "Site" based

Basic Settings

Basic Settings Gateway
¥ System
Syubtibags General ;
;:::ﬂ:ammaers ) > ( Custofnername: 050 M Areal ) |

Group Hame

Move Down

pulate Attendant Grou

Remove

Auto Populate
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7.2.4 Communications

* Forwarding destinations can be defined.
— Configuration of destination for the states: Emergency and Unattended.

— Call forwarding is carried out as required - e.g. Unattended to 102.

B personal Details ~Communications

= My Preferences
mergency Forward:
B call Rules E Forward 101

B Communications Unattended Forward: 10z
B> VoiceMail Profiles
=3 Sensitivity

= myAttendant

SMS Provider:

Group Setup
LAM Messages
DID=
Comtmunications

Backup And Restore

= myAttendant i

‘ - Dial

Operational i

Mame: Save

Might Service

CLIMCompany: Clear
Ernergency

Calling For;

Click on "Operational"
then....
Select "Unattended", for example

55
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7.2.5 Message center

OSO Clients, myPortal

myAttendant can read and process the subscriber messages.

e Access to voice and fax messages...

— User must permit myAttendant access

OpenScape Office

Cutlook Connectivity

~Security and Access

L]
- User Directory

Hat Keys

Miscelaneous ( Receptionists are able to listen to my voicemsil and to read my fax messages )
o W Call Rules P\

E=2)

Forwarding Destinations

== Attendant Message Center

Evnass pazavword vwhen calling voicemail

v ﬁ 102 - Richard 5

B & 100-HansV Attendant Message Cgnter
VoiceMail Messages
. a 101 - Juergen W g
B a 1150 - analog
Played Sawved DeleteN

| Type | Date | Time |Grou|) ll...| CLI

|LﬂSl IIn...lFilstIln...kompnnyl Priority |Dur.11ion|

iV oiceMail Messages

Richard 5 ] ] 0

’ LAN Messages

56

/2902011 34436, i W Juergen Mormal 00:00:03
Mailbox Hormal Urgent Private
Inbios 2 0 0 6/29/2011 3:43:49.., 101 W Juergen Mormal 00:00:03
Flayed 0 i i}
Saved i} a a
Deleted i} a a
Total 2 a a
" Fax Messages
Fax Group Hew Read Deleted
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Abbreviations

This table shows some important abbreviations.

Abbreviation Definition

T
TUI Telephone User Interface
w

WebSP Web Service Provider
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