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BBE/JIEHHE

B Hacrosiiiee BpeMsi CylIeCTBYeT JOCTATOYHO MHOTO O(DHCHBIX CHCTEM,
NpelHa3HAYeHHBIX  JJIS  CO3/laHus HAa  HUX  OCHOBE  COBPEMEHHBIX
MYJIbTUCEPBUCHBIX CETeH CBsA3M. MYyJIbTUCEPBUCHBIE CETH  IO3BOJIAIOT
MPENOCTABUTh TOJIb30BATEISIM YCIYTH YHU(DUIIMPOBAHHBIX KOMMYHHUKAIIUNA
(UC), TO ecTh MpenoCcTaBUTh Pa3IUIHbIC YCIYTH CBSI3M Ha CIMHOMU Tutatdhopme
C MCTOJIb30BaHUEM eauHoro uHTepdeiica. OMHUM U3 TUACPOB B MPOU3BOJICTBE
TaKMX CHCTEM sBIsieTcs Kommanus Siemens Enterprise Communications,
VMMEIOIIAasi B CBOEH JIMHEMKE CHUCTEMBI I CO3JAaHUSI MYJIbTUCEPBUCHBIX CETEN
PAaKTHYECKH JF0O0ro MacTada.

HeoOxoaumbIM  yCTIOBHEM  pacIIMpPEHUsS TMPUCYTCTBUS HA PBHIHKE
MIPOU3BOIUTENICH TEICKOMMYHUKAIIMOHHOTO O0OPY/IOBAaHMSI SBJISETCS HATUYHC
CHEIUATNCTOB, YMEIOIIMX HACTPAUBaTh U IKCIUTyaTUPOBATh 3TO 00OPYI0OBAHHUE.
[Monumas 310, kommanus Siemens Enterprise Communications otkpeuia psia
y4eOHbIX 1IeHTpoB — B MockBe, Camape, HoBocubupcke u PoctoBe-Ha-/lony —
npeanosaras, 4to yueOHble 3aBe/IeHHsI, Ha 0a3€ KOTOPBIX OTKPBITHI 3TH IIEHTPHI,
3alMyTCA KakK IMEpernoAroTOBKON WHKEHEPOB, TaK M MOJTOTOBKOW CTYACHTOB.
OpHako i Ka4eCTBEHHOM MOJTOTOBKU CTYJIEHTOB HEOOXOIUMO HE TOJBKO
camMo0 00OpyZ0BaHHE U MOCTABIIEMOE C HUM MPOrpaMMHOE oOecIiedeHue, HO U
yueOHasi Jsureparypa. JlutepaTypa, TOCBAIIEHHAs OJHOMY U3 CaMbIX
COBpEMEHHBIX MPOIyKTOB Siemens — cucreme Open Scape Office — B Gobmieit
CTENICHU TpeAHa3HaueHa [JIsl TMEePEenoJrOTOBKM HWHXKEHEPOB, KpPOME TOro,
MPEJICTABJICHA OHA TOJBKO HA AHIJIMKACKOM M HEMELKOM S3bIKaX. BOCHOMHUTH
ATOT MpoOes MPU3BaHO HacTosllee yueOHoe nocodue. B oTimune oT yueOHOM
JUTEPATYPHI, TPETHAZHAYCHHON JJIS TIEPETIOATOTOBKH HHKCHEPOB, U3JI0’KCHHBIN
B T0COOMM MaTepuaq He MPEeTEHAYyeT Ha pPacCMOTPEeHHE aOCOIIOTHO BCEX
TOHKOCTEH HAaCTPOCK CHCTEMBI — 00bEM IOCOOMS CTaj Obl CIIHMIIKOM BEIHK, Ja
aTOoro M He TpeOyercs. OCHOBHAs 3ajaya — HAYy4YUTh OyAyIIEro CHeruaInucTa
OCHOBAM  pa3BEPTHIBAHMS, OKCIUIyaTalldd W OCOOEHHO IMOCJEAYIOIIEro
aIMUHUCTPUPOBAHUS CHUCTEMBI, TPAMOTHOMY WCIOJIb30BAHUIO KIMEHTCKHUX
MPUIOKEHUH, TOCTABIIIEMBIX BMECTE C CUCTEMOM, YMEHUSIM HACTPOUTH CUCTEMY
MO/ HYXKJbl KOHKPETHOTO MPEANPHUSATUS WA OpraHu3alliid, B KOTOPOW OHa
AKCIUTYaTUPYETCHI.

JlaHHOE mocoOue npeaHasHauYeHo ISl CylaTeNeid, OCBOMBIIUX OCHOBBI
COBPEMCHHBIX TEJICKOMMYHHUKAIIMOHHBIX TEXHOJOTHH — MPUHIIAIBI TU(GPOBON H
IP-Tenedonun, ocHOBBI mepedauyn AaHHBIX M TOJIOCA B CETAX C MAKETHOU
KOMMYTAIlMeld, TPOTOKOJIBI CHTHaaW3allMkd W T.JO. llpy HeoOXoauMOoCTH
HEJIOCTAIONINE 3HAHUS MOXHO MOYepnHyTh B [1 — 3].

XoTenock Ol BRIPA3UTh OJAr0JapHOCTh COTPYIHUKAM YU4eOHOTO IIEHTpa
Siemens Enterprise Communications, 6a3upyromierocsi B Kojuiemke cBsizu Ne 54
(r. MockBa), 3a Jr00€3HO MPEAOCTaBIACHHBIC MaTepuanbl [4], KoTopbie
CYIIIECTBEHHO TTOMOTJIM HATMCAHUIO JAHHOTO TIOCOOUSI.



1 OcHoBHbIe cBeteHust 0 cucreme Open Scape Office MX
1.1 CocraB cucTemsbl

OCHOBHBIM MOJZIYJIEM CHUCTEMBI SIBISIETCS MOMAYJb MATEPUHCKOM ILIAThI
(pucyHok 1), umeromuii mopTel A noAkiaoueHus Kk IP-cetn. MarepuHckas
IJIaTa COJEPYKHUT LEHTPAIBHBIM MPOLECCOP CHUCTEMBI W SABJISETCS TJIABHOU
TUIaTOM, yIpaBIstoeil paboToM BCeX OCTAIbHBIX CUCTEM.

uss
(ounm suwsn RESET

Pucynok 1 — MarepuHckas rarta

@poHTabHAs MTaHEJIb MATEPUHCKOMW IIaThl IPEACTABIICHA HA PUCYHKE 2.

use uss
CONTROL ~ SERVER RESET
ﬁﬁc

PucyHok 2 — @poHTalibHAasi MTaHEeIb

Ha3nauenue unrepdeiicoB GpoHTAIBHON TTAHEH:
4 LAN-unrepdeiica:
1. ADMIN — ans coemunenust ¢ cepBucHbiM [IK u mocnemyromiero
aIMUHUCTPHUPOBAHUS CUCTEMBI;

2. OUT — B o0#HOOOKCOBOM cHCTEME He uCHojan3yercs. B
MHOTOOOKCOBOM CHCTEME WCIOJB3YeTCsS IS CBA3HM C JPYTUM
OOKCOM;

3. IN — B o0ngHOOOKCOBOWM cuUCTeME He WucHoab3yerca. B

MHOTOOOKCOBOM CHCTEME MCIIONB3YeTCs IS CBSI3H C JPYTHM
OOKCOM;



4. UPLINK — st cBsi3u ¢ BHEUIHEW CETHIO.

DMZ-unrtepdeiic — s coeauHEHUsT ¢ MOYTOBBIM cepBepoM miau Web-
CEpBEPOM OpraHU3allMH, B KOTOPOM YCTAaHOBJIEHA CHUCTEMA.

WAN-untepdeiic — mis coenuHeHus c orneparopom |IP-tenedonuun
(ITSP), Hanpumep, o Texuonoruu XDSL.

USB-CONTROL — gmsa coegunenuss ¢ cepBucHeiM IIK s
JTIMAarHOCTUKH.

USB-SERVER — nns coenuHeHusi ¢ BHEIMIHMM AMCKOM (WM APYTUM
HakonuteneM ¢ USB-unrepdeiicoMm) mis coxpaHeHHs NapaMeTpPOB CHCTEMBI
WM OOHOBJICHUS BEPCUH MPOTPAMMHOTO 00CCTICUCHHSI.

Kpome Toro, Ha ¢ponTansHOM manenu HaxoauTcs kHomka RESET. Tlpwu
Ha)KaTUW Ha KHOTIKY B TE€UYCHHE MHTEpBaia MeHee 10 ¢ mMpoucXoauT mepesamyck
CUCTEMBI 0€3 WM3MEHEHHUs KaKuxX-TH0o mapaMeTpoB KoHburypanuu. I[locie
nepes3arycka cucreMa HaunHaeT GyHKIMOHUPOBATh B HOPMAJILHOM PEKUME.

[Ipu HakaTuu Ha KHOMKY B TeueHuWe HHTepBasa Oosiee 10 ¢ cucrema
BO3BpalllacTCs B HACTPOIKHU 1o ymodanuto (default).

JlaHHYI0 KHONIKY 3aJIeCTBOBATH KEJIATEIbHO TOJBKO B YPE3BbIYANHON
CUTYaIIUH.

Kpatko paccMoTpyM Ha3Ha4Y€HHE OCTAIBHBIX MOJIYJIEH CHCTEMBI.

Monayns GMS obecnieunBaer yeThipe MHTEpdeiica 0a30BOro I0CTyma
ISDN BRI.

Monyns GME obecrieunBaer oauH MHTEpQEHC TMEPBUYHOTO TOCTYIIA
ISDN PRI.

Monyns GMAA npenocTaBisieT yeTsipe HHTepdeiica A MOAKIIOUeHUS
aHAJIOTOBBIX COCIMHUTEIBHBIN JIMHUN W JaBa uHTepdeiica M MOIKIIOYCHUS
aHAJIOTOBBIX AOOHEHTCKUX JTMHUH.

Moayne GMAL obecrnieunBaeT MOAKIIOYEHHE BOCBMH aHAJOTOBBIX
a0OHEHTCKUX JIMHUM.

1.2 UucTamanmsa CUCTEMBI

Cuctema Open Scape Office mpeamnosaraet HCHOIb30BAHNUE PA3THUHBIX
TEXHOJIOTUN COCIMHEHUSI C BHEIIIHEM KOMMYTHUPYEMOM CETBIO:
— ISDN-coenuHenne ToYKa-TOYKAa C HMCIOJIb30BaHHEM HHTepdeiica
So (BRI-unTepdeiic 6e3 nutanus);
— ISDN-coequHeHne  TOYKA-MHOTOTOYKA C  HCIIOJIb30BAaHUEM
uHtepdeiica Sy (BRI-untepdeiic 6e3 nutanus);
— ISDN-coenunenne ¢ wucrnoab3oBanueMm wuuTepdeiica Sy (PRI-
uHTEpPEIic);
— AQHAJIOTOBBIM TPaHK.
ISDN-coenuHeHne TO4YKa-TOYKAa C HCIOJb30BaHUEM HHTepdeiica Sy
ucnoans3zyet miaty GMS uin GMSA. Cxema Takoro CoeIMHEHHS MPeICTaBICHa
Ha PHUCYHKeE 3.
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NTBA = Network Termination for ISDN Basic Rate Access
TAE = Telekommunikations-Anschluss-Einheit (German standard for telephone plugs and sockets)

Pucynok 3 — Cxema ISDN-coeannenns Touka-Touka ¢ UCIIOIb30BAHUEM
uHTepdeiica Sy

Ha pucyHke 3 NpUHATHI CIICTYIOITNE 0003HAYCHUS:

NTBA — cereBoe okonuanue ISDN BRI;

Splitter — pasnenurens;

TAE — TepMuHaibHOE 000pyI0BaHHUE.

ISDN-coennHeHne TOYKa-MHOTOTOYKA C MCIOJIb30BaHHEM HHTepdeiica
So MPOU3BOUTCS aHATOTUYHO.

ISDN-coenmunenne ¢ wucnojib3oBanueM uHTep(erica Syy  (PRI-

uHTepdeiic) mpomsBoguTCs ¢ ucnoib3oBaHueM 1iatel GME. Cxema
COCMHEHMsI IPEICTaBIICHA HA PUCYHKE 4.
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Pucynox 4 — Cxema ISDN-coequHeHus ¢ ucnoyib3oBaHueM uHTEpdeiica Syy
(PRI-unTepdeiic)

NTPM = Network Termination for Primary Rate Mulliplex Access

AHAJIOTOBOE COCAMHEHHE IIPOM3BOJIUTCS C HCIIOJIBb30BAaHUEM IIJIAThI
GMAA. CxeMa coeTMHEHHS TTPUBEICHA Ha PUCYHKE 5.

TAE

PucyHok 5 — AHanoroBoe coeJMHEHNE



2 OcHOBHbBIE CBe/IeHUsI 00 AAMUHUCTPUPOBAHNU CHCTEMbI
2.1 OcHoBHBbIe cBeicHus 00 Open Scape Assistant

AnmunuctpupoBanue cucreMbl Open Scape Office mpousBoguTcs ¢
ucnojbp3oBanueM Web-untepdeiica Open Scape Assistant. Ha ympasistomem
I1IK JOJI2)KHO OBITH YCTAHOBJICHO COOTBCTCTBYIOIICC IIPOIPAMMHOC oOecrieueHue:
— Microsoft Internet Explorer 7 (Windows XP, Windows 2003 and
Windows Vista);

— Microsoft Internet Explorer Version 8 (Windows XP, Windows
2003, Windows Vista and Windows 7);

—  Microsoft Internet Explorer Version 9 (Windows Vista and
Windows 7);

— Mozilla Firefox 4 (Windows XP, Windows 2003, Windows Vista,
Windows 7 and Linux).

Kpome Toro, nomkeH ObITh ycTaHOBIIEH Java Script.

DjeMeHTHl TMoNb30BaTelbckoro uHTepderica Open Scape Assistant
MPEACTABIICHBI HA PUCYHKE ©.

Pucynok 6 — DieMeHThI ToJIb30BaTeIbckoro uaTepdeiica Open Scape Assistant

Ha pucynke 6 npuHSTHI clieqyrone 0003HaueHHUS.

1 — HaBWranuoHHas MaHeJdb — OTKPBIBAET JOCTYN K IYHKTaM MEHIO
Home ([Tomoit), Administrators (AamunauctpaTtopsi), Setup (Ycranoska), Expert
Mode (OkcriepTHbiii pexum), Data Backup (Pe3epBHoe konmpoBanue), License
Management (Menemxkep numensuii), Service-Center (CepBuc-LieHTp).

2 — 005macTh HABUTAIIMM — COACPXKHUT IYHKTHI IMOJMEHIO, KOTOpHIC
3aBHCST OT BHIOPAHHOTO ITyHKTa MEHIO HAa HABUTAIIMOHHOHN TTaHEIH.

3 — pabouas obOmactb — 001acTb, B KOTOPOH HEMOCPEICTBEHHO
BBIMOJIHSIOTCS 33/1a4K aIMHHUCTPUPOBaHUs cucTeMbl. B pexxume Expert Mode B
paboueil 001acT OTOOPaXKAIOTCS MyHKTHI MOJMEHIO HUKHETO YPOBHS, 3aIyCK



KOTOpBIX oOecneunBaeTca Java-mpuioxkeHusiMu. HaBuranus B nepeBe MEHIO
OCYILECTBJISICTCSA IIyTEM JBOMHOIO HAXATHUSA Ha JIEBYKD KHOIIKY MBIIIK IIpU
BbIOOPE COOTBETCTBYIOIIETO ITyHKTA.

2.2 Bxox B Open Scape Assistant u naznauenne Wizards

[Ipu BXOJe B cHCTEMY OCYUIECTBJISIETCS aBTOpH3alUsi IO JIOTUHY U
naposto. /[t Bxoaa B cucteMy HE0OX0IUMO:

1. Hcmonw3ys ampecHyr0 CTpPOKy Opaysepa, MEpEeHTH IO CCBHUIKE
https://<IP-aagpec OpenScape Office>. [lo ymomuannro OSO MX mmeer IP-
aapec 192.168.1.2.

2. B cnydae, ecnu wWHTEpHET-Opay3ep BBIJACT COOOIIEHHWE O
HEJOCTOBEPHOM COEAMHEHUHU, TMOJATBEPAUTH I00ABJICHHE COOTBETCTBYIOIIETO
UCKITFOUEHHUS.

3. BBectu Ha oTOOpasuBIIEWCA CTpaHUIle JOTMH M mapoib. I[lo
YMOJYaHUIO B CHUCTEME TIPOIMHMCAaH OJUH TOJIb30BaTElb C JIOTUHOM
administrator@service u mapoaem administrator.

4. Haxarts Login.

B ciywae, ecnu cucrema mpemsioKUT CMEHUTH MapoJb, HEOOXOAUMO
BBECTH HOBBIM maponb. [locie Bxoma otoOpasutca uHTepdeiic Open Scape
Assistant (pucyHok 7).

B cucremMe Moxer OBITH NPONMUCAHO JO 16 aAMUHUCTPATOPOB C
HECKOJIBKO Pa3MYarolIUMUCA TpaBaMu JOCTyma. PekoMeHayercs mpu mepBoM
BXOJI€ B cHcTeMy J00aBUTh aJIMHUHHUCTpaTopa ¢ mpaBamu EXpert (mo
ymoyanuio administrator@service mmeer npaBa Advanced). ITocie 3toro
HeoOxomumo BbiiTH U3 cucteMbl (L0goff) u 3alitn mox normHOM WM mapoyiem
HOBOTO ajMHHHUCTpaTopa. Pexxum Expert otnmmuaercs ot pexuma Advanced
BO3MOKHOCTBIO JIOCTyma K pexkumy Expert Mode.

BonbIIMHCTBO HACTPOEK CHCTEMBI MPOU3BOISATCS C HCIOIH30BAHUEM
MacrtepoB — Wizards, koropble AOCTYIHBI depe3 MyHKT MeHio Setup Ha
HaBUTallMOHHOM TaHesu. PaccMoTpuM OCHOBHBIE MacTepa CUCTEMBL.

Macrep 6a3oBoii ycranoBkn — Basic Installation Bxitouaer B cebs
CJIEYIOIIME MYHKTHI TIOJMEHIO:

— Multibox System — HacTpoiika MyJIbTHOOKCOBOW CHCTEMBI;

— Initial Installation — HauanbHBIC YCTAHOBKU CUCTEMBI;

— Basic Installation — 6a3oBbie yCTaHOBKH CHCTEMBI;

— Licensing — akTuBanust TUICH3NUI;

— Networking Configurations — ceTeBble HAaCTPOMKH.
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Pucynok 7 — Untepdeiic Open Scape Assistant

Macrtep Cerb/Uurepuer — Network/Internet sxkmrogaer B cebs
CIICAYIOIINE MYyHKTHI TOJMEHIO:
— Network Configuration — HacTpoiiku cety;
— Internet Configuration — nactpotiku goctyna B IHTepHeT;
— VPN Configuration — HacTpoiiku BupTyanbHoi yacTtHOM cetd VPN;
—  WLAN Configuration — HacTpoiiku 0eCIIpOBOIHON CETH.
Macrep Tenedonnli/Adonentnl — Telephones/Subscribers Bxitouaer B
ceost:
— IP Telephones — nponuceiBanue B cucteme IP-TenedoHoB;
— ISDN Devices — nponucsiBanue B cucteme |SDN-ycTpoticTs;

— Analog Terminals — mnpomuceiBaHHE B CHCTEME aHAJIOTOBBIX
YCTPOWCTB;
— Key Programming — mnporpammupoBanue (yHKIIHOHAIBHBIX

KJIaBUIII TEPMHUHAIIOB Siemens.
Macrep Llentpannsnas Tenedonusi — Central Telephony coaepxur
CIIEAYIOIINE TYHKTHI:
— CO Trunk ISDN / Analog — HacTpoiika aHaJOrOBbIX TPAHKOB M
tpankoB ISDN;
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— Internet Telephony — mHactpoiika mapamMeTpoB COCIUHEHHUS C
nposaiigepom Murepuer-reneponnu (ITSP);

— Voicemail — HacTpoiiku ro10COBOM MOYTHI;

— Directory / Speed Dialing — HacTpoiika mapamMmeTpoB «OBICTPOTO»
Habopa HOMEDa;

— Call Detail Recording

— Music on Hold / Announcements — HacTpoiika «My3bIKH Ha
yIaep)KaHUM» W CIY)KEOHBIX  COOOINCHHWH,  IMOCHIIIAEMBIX
BBI3bIBAIOIIEMY a0OHEHTY;

— Entrance Telephone (Door Opener) — ucmomb3yercs s CBS3H C
nomModoHoOM.

MacTtep moJib30BaTenbckoii Tejedonnn — User Telephony srirouaer
B ceOsi:

— Class of Service — HacTpoiika KJIaccoB 00CTYKHUBaHHS;

— Station Name and Release — nactpoiika 0003HaYeHHsI CHCTEMBI BO
BHEIIIHEM OKPY)KCHH;

— Group call / Hunt group — HacTpoiika rpymim BBI30BOB U T'PYIII
TIOMCKa,;

— Call Forwarding — HacTpolika nepeaapecaiuu;

— Call Pickup — nacTpoiika rpymi «rmepexBaTay;

— Team Configuration — HacTpoiika TOJIB30BATEIBCKON TPYIIIIHI

(«KOMaHBI»);

— Mobile Phone Integration — wHacTpoiika WHTErpamud C
MOOMJIBHBIMU YCTPOHCTBAMH;

— Executive / Secretary — Hactpoiika «llled-cexkperapckoii»
TPYIIIIBL;

— UCD

— Attendant Console — HacTpoiika «IeKypHBIX» HOMEPOB;
— Station Profiles
Mactep UC Suite paccMoTpuM HIKE.

IIpakTnuyeckoe 3aganue.

1. Ilepeuncauth Ha3HaUYeHUE MoayJiel cucrembr Open Scape Office MX.

2. JlaTh XapaKTepUCTHKY CIIOCOO0OB MOAKIIOUeHHs ciuctembl Open Scape
Office MX x ceTsiM cBsi3u 00IIETO MOJTB30BAHHS.

3. IIpousBecTy BKIIFOUYEHHE CHCTEMBI, OCYIIECTBUTL BX0oa B Open Scape
Assistant, co3maTh HOBOro aJIMUHUCTpATOpa ¢ paBamu Expert.

4. IMepeuncauth Ha3HaueHue Mactepos Open Scape Assistant.
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3 ba3zoBasi KoH(UTrypanus cUCTEMbI

[Tpu mepBOM BKIIFOUEHUH CUCTEMBI HEOOXOIMMO MPOU3BECTH HAYATHHBIE
YCTAaHOBKU. DTH YCTAaHOBKH MPOM3BOJATCS C HWCIOJIb30BaHUEM MyHKTa Initial
Installation mactepa Basic Installation.

Onpenesienue nMenn cucremsl u |P-aapeca.

ITIpu Bxome B mynkt Initial Installation ortkpeiBaeTcs oxHo System
Setting, npeacraBiieHHOE HA pUCYHKE 8.

Heobxoammo ykasath ajpec B paMKax aapeCHOro MPOCTPaHCTBA CETH, B
KOTOpOW ycTaHOBIIeHa cucteMa. [loaTBepkaeHWEe HOBBIX IapaMETPOB
ocymiecTBiseTcst HaxaTreM kinaBumu OK&Next.

Setar W m Boaes ltatistmn  bottie) beetallatien Mo ite Fagtes

70T [P NP — . &

Pucynok 8 — @parmeHT okHa okHO System Setting

[Tocne HakaTHsl TaHHOW KJIABUIIM MPOUCXOIMT MEPEXO]] B CICIYIOIICE
okao — DHCP Global Setting (pucyHok 9).

Subnet address: |[192.168.1.0

Subnet mask:  |265.255.255.0

Address range 1: [192.168.1.50 - [192163.1.254

Pucynok 9 — ®@parment okaa DHCP Global Setting

B nanHOM OKHEe MOXHO akTuBUpoBaTh BHYTpeHHuid DHCP-cepsep
CUCTEMBl W YyKa3aTh auamna3oH |P-ampecoB, kotopble OyAyT BIOCIIEICTBUU
JUHAMHYECKHU pa3JaBaThCsl yCTpOWCTBaM ceTu, Hampumep, IP-tenedponam. B
cilly4ae, €clii B CETH, B KOTOPOM YCTAaHOBJEHAa CHUCTEMA, pPa3BEPHYT
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cooctBennbii DHCP-cepBep, nannyio (GyHKIUIO Jyd4llle HE aKTHBHUPOBATH BO
n30exxaHue KOH(JIMKTOB MPH ajpecaliu.

[Tpu naxatuu kinapumm OK&Next nmpoucxoaut nepexoj B cieayroiiee
okHo — Basic Configuration (pucyuox 10).

b} oust
Largzage ¢ tomer Traca Log  Enghsh
e
Mo ew shmmse
Diate wnd T . -
AV 2 - 2013 1510 12
m n GMT <01 10) Bein $holn -nny -

Oate and Time V13 an estomed ENTP Seovet

Pucynok 10 — Oxno Basic Configuration

B naHHOM OKHE yCTaHaBIMBAIOTCS MapaMETPhl CTPaHbI, JaTa U BPEM.
Jlata m Bpemsi, YCTaHOBJICHHOE B CHCTeMe, OyJaeT 3aTeM OTOoOpakaTbcs Ha
JIMCIIIICe CUCTEMHBIX TejiedoHOoB Siemens.

[Tocne BHeceHUs BCEX TaHHBIX CeIyeT HakaTh KiaBuiny Finish. Padota
mactepa Initial Installation 3aBepmutcs. IIpu 3TOM cucTeMa mepe3arpy3uTcs,
MO3TOMY HeoO0XoauMo 3aHOBO 3amycTuTh Open Scape Assistant, 3agaB B
UHTEpHET-Opay3epe HoBbIH |P-anpec.

Cnenyroniuii MOANYHKT JaHHOro Macrtepa — Basic Installation
(pucynok 11).

— MR () TRV ——y

3 | 4
43 _-_,_.,! . B.R.] .l | o
e = e =) 0
™ PN
v | ]
Note: Al lepst Sve cordiquraton of Be Coustry cede’ 15 meaded far foatures noch »s Trtarmet belaphany’ and Weethie conlarence

1 pou want your OpesSeaps Ofice MOLY ape Ofce NOULX Notwark Intogration ™ you should 2eiect e “Network integration” oteck bax and etor 3 nade 0 In the coos. mako Tue Mat this node 2
recpie sethen the whele netaodk megrst

Normaly, thes s g

Far n stardaione OpeaScaps Ofice MULY clear the Network ntagrason’ check bos

PARX mmbeer

Natwark Fsrumenem

Help Aot 0% & Nest

Pucynok 11 — OxHo mactepa Basic Installation
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B JaHHOM MCTOAMYCCKOM YKAa3dHHUM OI'paHUYMMCA II0Ka TOJIBKO
HACTPOMKOW TIOAKIIOUEHHBIX K CHCTEME aHajJoroBbix TenegoHoB u |IP-
tenedonoB. [l HaCTPOHKK aHAJIOrOBBIX Tele(hOHOB MCIOJIB3yeTCs OKHO Select
a station - A/B Phones, pucynox 12.

ADMVAN DUT W PN DME  WAM VAl =)
Box! k2 AN W el
! . - . —=:

Take 0O pom chenped call sumber

s 1 3 1 250 e uti o v -

4 L] 2 ) iemationa ~

Page 1 of 1 7 Ed s

Pucynox 12 — OxHo Select a station - A/B Phones

B manHOM OKHE HEOOXOIMMO HA3HAYUTHL UMEHA W HOMEpa aHAJIOTOBBIM
tenedoHaM, MpU HEOOXOJAUMOCTH MOXKHO HU3MEHHTh HEKOTOpBIE Jpyrue
rapaMeTphl, HallpuMep, YCTAaHOBUTH Pa3IUYHbIC BUIbI 3BOHKOB JIJI1 BHYTPCHHUX
1 BHeITHUX BbI30BOB. [Tocne Haxkatus kHonkn OK&Next mpoucxoaut nepexon
B okHo Select a station - LAN Phones (pucynoxk 13).

] PPTE AT 148 U 3T e e T w25 -k

S NSNS AA
4
{

- N
4
4

Helyp Abact Back O A Nt Save Dars

Pucynok 13 — Okno Select a station - LAN Phones
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B nanHom okHe HacTpauBaioTcsi mapamerpsl |P-tenedonHoB — mmeHa
a0OHEHTOB (KOTOpBIE IOTOM OyAyT OTOOpakaTbCs B TeNe(MOHHOW KHHUTE,
npunoxkenusx My Portal, My Attendant, Ha TenedoHe mpu BXOISIIEM BbI30BE U
T.11.), Tun Tenedona (Hanpumep, System Client wau SIP Client), Bun nuneH3uu
U pSAJl APYTUX [TapaMeTPOB.

[Tocne naxatus knaBuimm OK&Next nporcxoaut mepexona B okHo Edit
Meet-Me Conference Settings, pucyHok 14.

Call number 7430

Dwect wward dialing: |-

(Numbier for Direct Irward Dialing)

Pucynox 14 — Oxno Edit Meet-Me Conference Settings

B 1anHOM OKHE HAcTpaWBalOTCS HOMeEpa s KOH(EPEHI-CBS3H.
[TogpoOHOCTH 3TOM HACTPONKH PACCMOTPUM MO3KE.

[Tocnennee oxHo manHoro wactepa — Edit E-Mail Forwarding
MI03BOJISICT HACTPOHTD MAapaMeTPhI Mepeaipecani Ha JIEKTPOHHYIO TIOUTY.

3areM HEO0OXOIUMO MOJKIIOYNTE K CHCTEME BCE CKOH(PHUTYPHUPOBAHHBIC
ycrporicTBa. Hampumep, npu ucnosas3oBanun |IP-tenedona Siemens (System
Client) neoOxomumo ykasath IP-agpec cucremsr OSO MX/LX, HoMmep
TenedoHa, MacKy MmojaceTy u T.1. HacTpoiiky MOKHO MPOU3BECTH KaK HA CAMOM
TenedoHe Yepe3 MEHIO aIMUHUCTpATopa (Mapodib o ymodanuto — 123456), tak
u uepe3 Web-unrepdetic, ucrionnzyst IP-anpec tenedona.

IIpakTnuyeckoe 3aganue.

1. IlpousBectu 0a30ByH0 KOH(DUTYypallMIO CUCTEMbl — Ha3zHauyuTh |P-
aapec, nponucath IP u ananoroseie TenedoHbl, HA3HAYUTH AOOHEHTaAM UMEHA B
COOTBETCTBHH C YKa3aHUSMH MPETIOIaBaATEIIS.

2. IloakmrounTh K cUCcTeMe aHaoroBbie U |P-Ttenedonsl.

3. [IpousBectu HaCTPOMKY U peructpanuio B cetu |IP-tenedonos.

4. TIpoBepuTh pabOTOCIIOCOOHOCTH BHYTPEHHEH CBSI3H.
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4 HacTpoiika BHelIHe#l CBA3H

PaccMoTpuM HacTpOMKy BHEITHEH CBSI3U C CETSIMH OOIIETO MOJIb30BaHUS
(PSTN) ¢ ucnons3oBanuem ISDN 1 aHAIOr0BOT0 COSAMHEHHMIA.

Jlns HacTpOMKM BHEIIHUX JIMHUM (TpaHKoB) ucnosb3yercs Mactep CO
Trunk ISDN / Analog, Bxoasmuii B coctaB Central Telephony, pucynok 15.

——ANALOG TRUMK —— — s —
| | [ P PN | PPN PN P
1 2 3 4 1 2 3 4
S/ PRI AOMIM OUT I LIPLINE DRI AN USBE  REsET

MBTAA (B8 @]f |

try code' is needed for features such as Internet telephony' and ‘Meethe conference’.

Country code; |7 (mandatary)
Local ares code: [optional)

FPABX number: |1 [optional)

Pucynox 15 — Oxno CO Trunk ISDN / Analog

Bxopsmiyie BBI30BBI MOXHO NEpPEHANpPAaBIATh Ha JOOble Teae(OHBI,
NPOMUCAaHHBIE B CHUCTEME, a TakXKe Ha TPYIIbl, KOHPHUTYypalrio KOTOPHIX
paccmoTpuM Hipke. [l Ha3HaueHus TenedoHa, Ha KOTOPBIN MepeHanpaBseTCs
BXOISIIIIUN BEI30B, UCTIOJIB3YETCS Expert Mode/Telephony
Server/Trunks/Routing (pucyHok 16).

Pucynox 16 — Oxno Trunks/Routing
[Mpu TOM cHCTeMa BbIIACT MPEAYNPEKICHUE O TOM, YTO BO BpeMs

KOH(UTypUpOBaHUs NapaMETPOB B JaHHOM OKHE BHOBB MOCTYMHAIOLIUE BHI30OBBI
MOTYT OBbITh OJIOKMPOBAHBI, UMEIOUIUECS BHI30BbI MPOAOKAIOT 00CTY>KUBATHCS.
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Jlist mpuMmepa pacCMOTPUM Cilydail, KOTrjia B CHUCTEME HCIOIb3YEeTCs
BHEIIHMIA aHaloroBbiii Tpank ¢ Homepom 1 (Box1, Slotl, portl). BeiOpas
COOTBETCTBYIOIIMK TMOPT, YBUIUM IapaMeTphl BHIOpAaHHOTO TpaHKa (PUCYHOK

17).

v chinge loe

Trunk: 39
» Box/SlouPortline.  TLANK 13141

N Code |MET3E

Ringing assigument pet line

» Day call no 101 Oirector v

Night call no 100 Patrowch -

Pucynok 17 — I1apameTpsl aHAaI0roBOro TpaHka

B namem npumepe otoOpaxeHbl nmapameTpbl 39-i1 TMHUM (BEAETCA WX
CKBO3Hasl HymMepalus B Ipejiesiax JaHHOU cucteMsbl). 13 pucynka 17 BugHO, 4TO
JaHHBIA TPAHK OTHOCHTCS K TNEPBOM TPaHKOBOHM TpymIe, KOJ Bbixoma ##738,
BXOJISIIMNA BBI30B OyneT mepeHarnpanieH aHeM Ha Homep 101, HoublO — Ha
Homep 100.

JIist BBIXO/JA Ha BHEIIHEE HAINpaBlIieHWE C BHYTPEHHETO TesedoHa
Heo0xoauMo Habpath koj (B Hamiem ciydae ##7/38). DTo He Bcerga yao0HO.
Hampumep, B Hatiel cucteme MOTYT ObITh 3aI€MICTBOBaHBI Bce 4 TIOpTa MOJYJIs
TLANI, Torma kaxxjaas w3 4eTbIpeX MOJKIIOYCHHBIX JIMHUN OyJeT UMETh CBOM
ko. JloruuHee 0OBEAMHUTEL BCE aHAJIOTOBBIC JIMHUKM B TpaHKOBYIO rpymmy (Trk
Grp) u Ha3HAYUTH OJMH KOJ Ui BCEH TPYNIBL. DTOT KOJ HA3bIBAETCS KOJIOM
sanatus Jguaua (Seizure Code). Ilpm wHaGope 3Toro kojma ¢ J0OOro u3
BHYTPEHHUX TeJe(OHOB 3aHUMAETCs Jit00as cBOOOAHAs JIMHHUS B TPAHKOBOM
rpymne.

J171s1 5TOro HeOOXOAUMO BKIIIOUUTH JIMHUIO B OAHY M3 TPAHKOBBIX TPYII
(ma pucynke 17 — Trk Grpl), zaiitu B mynkt Route, BeiOpath route 1 u
Ha3HauuTh Seizure Code (wampumep, 0), pucyHok 18.
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v Ehange Route

Route Nams: | Trk Gp 1
= Seizure code. |0
- CO code (2nd trunk code)
° Gateway Locatlon
» Country code 7
» Local area cods
» \ PABX number 1
» PABX numberincoming
» Country code
lLocal area code
FPABX numder |1
_ocatan number. ¥
PABX numberoutgaing
Lounlry coce
Local area code
PABX number
Suppress staton number

Overflow route | Nane v

Pucynok 18 — Okno Route

Onnako Ha TMpakTHKE, Kak TMpaBWio, TpeOyeTcss MepeHanpaBUTh
BXOJISIIMNA BBI30B HE HAa OJWH M3 TeJIedOHOB, a HA HECKOJbKO, YCTAaHOBUB
mpaBuia paclpeiesieHus BbI30BOB. Takas BO3MOKHOCTb MPEAOCTaBIISACTCS
MyTeM HACTPOWKH TPYIIIL.

IIpakTuyeckoe 3aganue.

1. ITpou3BecTH MOAKIIOUEHUE CUCTEMBI C UCIIOJIB30BAaHUEM aHAJIOTOBOIO
w ISDN-unTepdetica (Mo ykazaHUIO IPENoaaBaTens).

2. HacTpouTh UCXOASNIYIO CBSI3b C UCIIOIB30BAaHUEM Mpe(UKCa.

3. HacTpouTh BXOJSAIIYI0 CBS3b, OOECIICUUB HAMPABJICHUE BHEITHETO
BBI30BA Ha Tee(OHBI, YKa3aHHBIC MPENo/iaBaTesieM.

4. IlpoBepuTh pPabOTOCIIOCOOHOCTH CHCTEMBI IIPH  OCYIIECTBICHUH
BXOJISIIIIUX ¥ UCXOMASIINX BHI30BOB.

S Hacrpoiika 1noJ/ib30BareibCKUX IPyNIl

B cucreme Open Scape Office moryr ObITh OpraHu30BaHbI, B
3aBHCHMOCTH OT MOTPEOHOCTEN, HECKOJIBKO BUIOB IPYII:

1. Tpynna nmepexsara — Pickup Group — mocTynuBIIHiA BEI30B MOKET
OBITh «TIepeXBaYCH» JIOOBIM YJICHOM TOW TPYIIIHI.

2. T'pymmna mist «o6miero» BeizoBa — Group Call — Bb130B moctymaer Ha
BCe Tene(OHBI, BXOSIINE B TPYIIITY.

3. I'pynnma moucka — Hunt Group — BBI30B MOCIEAOBATENBHO JMOO
[IUKITNYECKH «003BaHUBACT» Tele(OHBI, BXOSAIINE B TPYIITY.

I'pymma  mepexBara  HacTpamBaeTcsi B Mactepe  Setup/User
Telephony/Call Pickup, pucynok 19.

18



Help Abont DK & Kext

Pucynok 19 — Oxno User Telephony/Call Pickup

B cucreme Bo3moxkHa HacTpotika o 32 Pickup Group. [{ins nobasieHus
B IPYIITy YYaCTHUKOB B BBIOpaHHOM Tpymie (Hanmpumep, Group 1) HeoOxomammo
Hakath Edit m B OTKpBIBIIEMCS CIHCKE IOCTaBUTh TajJOYKH B KOJIOHKE
Allocation Group 1 manpoTtuB TeneOHOB, BXOIAMMX B rpymmy. Ilpu BbI3oBe
ar000T0 TenedoHa TPYIIBI Ha OCTAIBHBIX Tele()OHAX MOXKHO «IIEPEXBATHTHY
BbI30B. [lpurnamenue i «mepexBara»  OTOOpakaeTcsi Ha  JIUCIUICE
TenedoHHBIX anmaparoB Open Stage.

['pymmbr st «oO1ero» BbI30Ba M IMOMCKA HacTpauBaloTcs B Mactepe
Setup/User Telephony/Group Call/Hunt Group, pucyHoxk 20.

Add L w

fdn up

Pucynok 20 — Oxno User Telephony/Group Call/Hunt Group

st co3manust Tpynmnbel HeoOxoaumo Haxkate Add (moOaButh), is
u3MeHeHnuss mapamerpoB — Edit (pemakrmpoBarh). HeoOxoawmo yka3aTh
TenedoHHBI HOMEp Tpynmsl (Hampumep, 350), u 1006aBUTH y4acTHUKOB. B
kojonke Name MOKHO ykaszaTh UMs TPYHIbl (HE0OsI3aTeIbHBINA MapaMeTp), a B
Kojonke Type — tum rpynnel. [Ipu BeiOope Tuma Group cosmaercst Tpymmna
«o01miero» BbI30Ba, npu BeIOOpe Tuma Linear hunt group mmm Cyclical hunt
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group — rpymnma TMOUCKa C JUHEHHBIM WM [HUKIMYECKUM O03BOHOM
COOTBETCTBEHHO.

Heo6xoaumo OTMETUThH, YTO MpPU HACTPOWKE TPYII aBTOMATUYECKU
CO3JAaeTCsl  <«IIIMK» TOJIOCOBOW  IMMOYTHl, HA KOTOPBIM MPOU3BOJUTCS
nepeajapecalys BbI30Ba B Cllydae, €CJIM HU OJMH U3 YYaCTHUKOB T'PYIIbI HE
OTBETHJI Ha BbI3OB. [Ipu 3TOM B JanbHeMieM HEOOXOIUMO HACTPOUTH HA HETO
nepeaapecannio «B ciaydae HeoTBetay (Mactep Call Forwarding Oynmer
PacCMOTPEH HUKE).

Kpome paccMOTpeHHBIX, B CUCTEME IMPEAyCMOTPEHBI TaK Ha3bIBacMbIe
«KOMaHJHBIe» Tpynmbl — Team Group — u med-ceKperapckue TPYIIIbI
Executive/Secretary or Top Group.

['pynma yHuBepcanabHOTO pactupezenenusi BeizoBoB — UCD group. Ora
(GYHKIUS TO3BOJSIET aBTOMATHMYECKU MEPEKIIoYaTh BXOMSAIIUE BHYTPEHHUE H
BHEIIIHME BBI30BbI A0OHEHTY TPYIIbl YHUBEPCAILHOTO paclpe/iesieHHs] BhI30BOB
(areHTy), KOTOPBIN JOJIbIIE BCEX HE ObLT 3aHST.

Eciu Bce arentst UCD-rpynmbl  3aHsATBI, BXOJSMIIMM  BBI30OB
yCTaHaBIMBAaeTCs B  oOdYepedb, MpU OSTOM  BbI3bIBAOLIEMY aOOHEHTY
npourpeiBaeTcs My3bika Ha yaepxkanuun (MOH) wim  Bocmpou3BoauTCs
coobmenue  (Announcements). MakcumanbHOE — KOJMYECTBO  BBI3OBOB,
YCTaHOBJIEHHBIX B OYEpPEIb, MOXKET YCTAHABIMBAThCS WHAUBUAYAJIBbHO [
kaxaon UCD-rpynmel. Makcumanbaoe kommuectBo UCD-rpymm, KoTopbie
MO>KHO OpTaHHU30BaTh B OJHOU cucTteme, — 60.

Hnsa xondurypupoBanuss UCD-rpynn wucnons3dyercas Mactep User
Telephony/UCD, pucynok 21.

Fan uCD growe | ] » Duncior
Fdlt WD gow 2
Edit UCD greup
Edlt UCD graup 4
Fdit uch grew &
Edit LD g £
Edit UCD graup 7
Edit UCD g ©
Fdi UCD e 2
Edit 0 poap 10
Edit O gosp |

Edir L0 grosp 12

elp Abert OK A Noxt

Pucynok 21 — Oxno User Telephony/UCD

HanpotuB BBIOpaHHOW TpymHIbl HEOOXOMUMO HaxaTh KiaBummy Edit,
MIOCJIE YEro B MOSIBUBLIEMCS] OKHE HEOOXOJUMO BBECTH CJIEIYIOIINE TapaMeTphl:
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— HOMEp TPYMIIBL;
— DID-nomep rpymniisr;
— UM TPYIIIIHIL.
ITocne naxkatua knasumu OK&Next mosiBisieTcss OKHO J00aBJICHHS
arenToB B rpymry (Assign UCD agents), pucyrok 22.

= linlee

talp Abart ach 0K & Nawy

Pucynok 22 — Oxno Assign UCD agents

st noGaBieHusi areHTa B Trpymiy Heobxoaumo BbiOpaTh ero ID wu
Haxxats Add, 11 ynanenus aredra u3 rpymnmnsl — Delete.

B npumepe, nokazannom Ha pucynke 22, B8 UCD Group 1 noGaBneHsr
nBa aredta — 101 u 102.

Arent UCD-rpynmel Moxer ObITh akTuBeH (LOQON) winM maccuBeH
(Logoff). Jlns wm3MeHeHus craTyca HCIOJIb3yeTcs mpuioxkenne My Agent,
pPaccMOTPEHHOE HIKE.

Hactpoiixa UCD mnpomsBoautcss Takke B Mactepe Expert
Mode/Incoming Calls/UCD, pucynoxk 23.
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1 D Lroup
UCD group 1

Call numbse 310

4 v v« (

Direct imward diaing number (310
16011340 D wctor

Mame Dgector

Prim nng cycies |3 Cycles v
Sec. nng cycles |3 Cycles
QJusyed calls 10
AICC |yas ™
Lrn change (once ™

Cvetflow time /600

Ann delsy ime O

Pucynok 23 — Oxno Incoming Calls/UCD

Jlist mepeaapecaliii BHENTHEro Bxojsiiero Bbi3oBa Ha UCD-rpymmy

HEOOXOIMMO YCTAaHOBHUTD MEPEaIpecaliio BHEITHETO BXOIAIIECTO BHI30BA B OKHE
Call Forwarding, pucyHok 24.

- FOM L oo (g
»
’ \aloct np wtir
» o ‘ Indie
$ b
\oa Petravich -
] e - - 100 r h N
O] Dawet
101
02 toanypch
02 k
1 - r
03
1ottt ol warfing
forwaiding 40q00 P
e
t ( 1o
L8] ¥202
4203
x f MINa
e 1
fofing
farwa
Nl
get day, nght 1 o '
- st aruraly
N ol berwangimg if b

ucyHok 24 — Okno Call Forwarding

Ha npumepe, mokazanHom Ha pucyHke 24, BbI30B Ha Homep 103
nepeanapecoBbiBacTcss Ha UCD-rpynmy ¢ Homepom 310 um mumenem Director.

bonee mogpo6no UCD-rpynmbel paccMOTpUM HMKE TpU u3ydyeHun KoHTakT-
IIEHTPa CUCTEMBI.

IIpakTHyeckoe 3a1aHue.

1. Hactpoutp rpymnmbl MoucKa WU TPYIIy MepexBara, J0OAaBUB B HUX
TeneOHbI, yKa3aHHbIE MPENOJaBATEIIEM.

2. IlpousBecTn HACTPOMKY BXOISAIIMX BBI30BOB Ha TPYMNIy IOHMCKA H
IpyIILy IIepexBara.
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3. Ilpou3BecTd MPOBEPKY KOPPEKTHOCTH pabOThl CHCTEMBI MpU
BHEIIIHUX Y BHYTPEHHUX BbI30BaX K CO3JJaHHBIM IPYIIIIAM.

4. Coszmatrs UCD-rpynmnel, n100aBMB B HUX TenedOHBI, yKa3aHHbIC
MIPENo/IaBaTeIIeM.

5. [IpoBepuTh KOPPEKTHOCTH PAOOTHI CUCTEMbI IIPU BXOJISAIIEM BBI30OBE,
nepeajapecoBaHHbIM Ha co3aaHHbie UCD-rpynmb.

6 HacTpoiika KJIMEeHTCKUX NPUIOKEHU
6.1 YcranoBka u Hactpoiika My Attendant

B Open Scape Office nBa 0CHOBHBIX KIMEHTCKHX MpUIOXKEHHS — MY
Attendant u My Portal, npuyem wmHOTHEe GYyHKIHH, pealM3yeMble STUMH
IPUIOKEHUSAMH, aHATOTHYHBI. [loaToMy cHauana 6osee moApPOOHO PaCCMOTPHUM
My Attendant. ITocie u3yueHuss (QyHKIHMA ¥ HACTPOEK 3TOTO MPUIOKCHHUS
nporpammy My Portal mosxHO OyieT paccMOTpeTh 00Jiee CXEeMaTHUIHO.

K OCHOBHbIM (YHKIIMOHAJIBHBIM BO3MOKHOCTAM My  Attendant
OTHOCATCS:

— KoMMyHuKanronseie GyHKIINY;

— CrpaBOYHMKHY;

— XKypnamn;

— BenusiBaromye okHa,

— Cratyc npucyTCcTBUS;

— 3amnmch BBI30BOB,

— llentp coobIIeHNH;

— KHONKH y4aCTHUKOB;

— I'omocoBele U (hakcoBbIE COOOIICHHUS,

— Ilepenaua cooOmIeHNUI;

— OyHKIUYU 1151 KOMaHIHON paOoTHI.

Ycranoska My Attendant mpousBogutcs w3 daitna, UMEHOIIEToCs B
cepBuc-ientpe  cuctembr  Open  Scape  Office, Bximagka  Service
Center/Download Center, pucynok 25.
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OpenScape Office A

Home Administrators Setup Expertmode DataBackup License Management

= myPodad fee Dashiop katucton

» y myPona for Ouwlook Instraciicns

mPorty for Mobie nstructions
Ponw for OpsnStags bsiuctor

myRegans stuchans

myAltendart nstructions

mykgent Instnyctione

Mabiey Entry

Fax Porter Instruction

e farmeaks of e OpenStags family can 2o faund undar the alivwng Sk

- S0N Meszage Decoder

Pucynok 25 — Oxno Download Center

[TocnenoBaTenbHOCTH NIEUCTBUI MPU MIEPBOM 3aAITYCKE MIPOTPaAMMBI:

1. Beibepute Ilyck > IMporpammbr > Communications Clients >
myPortal. ITocie 3Toro nmosBisieTCss OKHO JIJIsl BXOJIA B CHCTEMY.

2. Begute B mone JIoruH Baml JIOTHH, B KadyecTBE KOTOPOTO
UCIIOJIB3YETCsl HOMEp TeseoHa, K KOTOPOMY MPUBS3aHO MPHUIIOKEHUE.

3. Beenure B mose I[Mapoab Bam Tekyuui mapoisib. [laponem 1o
YMOJIYaHUIO JJis epBoro Bxoja spisiercst 1234. Tlpu nsaTukpaTHOM HEBEPHOM
naposie cucrema Osiokupyercs. Pa30mokupoBka BO3MOXKHA TOJBKO €
HCIIOJIb30BaHUEM Open Scape Attendant, BKJIa/IKa Expert
Mode/Applications/UC Suite. B mnosBuBimemMcs okHe Bo Bkimagke User
Directory (pucynok 26) HEOOXOAMMO BBIOPAaTh  COOTBETCTBYIOIIETO
I0JIb30BaTeIs, HAXKaTh KiaaBuiny Edit u pa30nokupoBaTh mojb3oBatTens. TaM xe
MOKHO 3371aTh HOBBIU MapOJIb.

4. Beenute IP-anpec cucremsr Open Scape Office MX.

5. Haxwmwute xnomky Jlormu. Beimonusiercs 3amyck myPortal for
Desktop.

6. Jlyumie Bcero U3MEHHUTH MApOJIb YKe ceidac, 4ToObl MPEIOTBPATUTh
HEABTOPHU30BAHHBIN JTOCTYM K CUCTEME.

[Taponb neiictBuTenieH kak miis myAttendant, myReports, myAgent,
myPortal for Desktop u myPortal for Outlook, Tak u qist Joctyna mo tenedony
K SIIAKY TOJIOCOBOM MTOYTHI.

7. 3akpoiite myPortal for Desktop.

8. Beidepure Ilyck > IIporpammmer > Communications Clients >
myPortal. ITocie 3Toro mosBIsETCS OKHO VISl BXO/A B CUCTEMY.
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9. Beenure B nosie JIoruH Bari JIOTUH.

OpenScape Office

‘ Fxtansdon Login Name Nams Department Email s Agent Vaicel
t a 1 1] 100 Petrrach E
v
2 o 101 Dwactor
3 . : i
- & '@ Watipch
L =3
™ o 1a
=
. ™ 04
(=
" s 106
% m 106 106
l a 100
/ o8 108
Fas L] e ]
9 0 10
2 n "
M2
-
j 13
=t

Pucynok 26 — Oxno User Directory

10. Beenute B mosie [lapoJsb Bamn TeKyIIuii mapoJib.

11. Beenute IP-anpec cucremsr Open Scape Office MX.

12. BeiOepute B packpbiBaroieMcs crucke myHkr MyAttendant.

13. Haxxmute kHonky Jlorun. Beimonasercs 3amyck MyAttendant.

['maBHOE OKHO CO CBOMMH (PYHKIIMOHAIBHBIMH M TOJIb30BATEIHCKUMHU
KHOIIKAMU SIBJIIETCSI IEHTPAIbHBIM HMHTEP(DEcOM HACTPOMKUA M YyNpaBICHUS
MyAttendant (pucynox 27).

[ . b _—
OpenScape Office
|
1 —— - s Comtmmmn A o ; o~ - —7
p—1 1\ [ 4+—8
—— A - — —-— . \
— - R ~ e N -~
-y A v -
‘ —~ i~ - . —
— . ls » —9
. anies
\ - - —n [ Je | - -
[
|
|
[
!
4 _.‘- |
5— 7w . W A - n - " W» =" - 7 ' ® ™
6—r
W _OND ¥3 SRR AL 8_24 (L ey e T R VAT et T

PucyHok 27 — I'maBHO€ OKHO NPOTpPaMMBbl
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['maBHOE OKHO COJIEPXKUT CIAEAYIOIINE SJIEMEHThI:
1. Otobpaxkenue Homepa TenedoHa A1 TEKYIIEro BhI30BA.
2. OrobpaxkeHue craryca COOCTBEHHOIO TeedoHa.
3. OrobpaxkeHue cBeJleHui 00 aKTUBHBIX BHI30BAX.
4. OtoOpaxeHue CBEICHHM O 3alMapKOBAHHBIX, IMEPEAABAEMBIX WIH
yIEPKUBAEMBIX BbI30BaX.
5. OyHKIMOHATBHBIE KHOIIKHU.
6. Ilanens cocTOsSHUSA CO CleayroIIeit mHGOPMAITIEH:
— CTaTyC COCAMHEHNUS KOMMYHHUKAIMOHHON CHCTEMBI,
— BepcHs MporpaMMHOro obecriedernss myAttendant;
— J1aTa ¥ BpeMs.
7. ITanens MEHIO CO CTaTyCOM IIPUCYTCTBHSL.
8. Brkiagku misi mosib30BaTEIbCKUX KHOMOK, BHYTpeHHU KaTajor u
Kypnaun.
9. ITonp30BaTENBCKUE KHOTIKH,
PaccMmoTpum 3TH 251eMeHThI 0oJiee moapoOHO.
OYHKIIMOHAIbHBIE KHOMKHU HCIIOJB3YIOTCS U BBITIOJHEHUS CaMBbIX
Ba)KHBIX KOMMYHUKAITMOHHBIX ()YHKIIUN U JJ1S BBI30Ba KAaTaJIOTOB.
OtnenbHble (YHKIMHM BBI3BIBAIOTCS C TOMOIIBIO MIETYKA MBIIIH WA
IpU HAKATUU COOTBETCTBYIOMIEH (DYHKIMOHAIBHON KHOMKM Ha KIaBUAType.
[Tonmp30BaTenh MOXKET BBINOJHUTH WHIMBUAYATbHYIO HACTPOWKY Ha3HAUCHHUS
(bYHKIIMOHATBFHON KHOTIKY 11 (PYHKITMOHATBHOM KIIABUIIIH.
B Ttabmuue 1 omnmcaHo Ha3HaueHWE (YHKUHUOHAIBHBIX KHOIIOK
(Ha3HAYEHME IO YMOJTYaHUIO MOCIIC YCTAHOBKH).

Tabnuna 1 — HazHauenne QyHKITMOHAIBHBIX KHOTIOK

CDIEI;OKI;E:;I Onucanne

F1 OTtkpeiTHE (ailia cripaBKu

F2 JlocTyn Kk mapaMeTpam HaCTPOMKH

F3 [IpocMoTp W  pemakTHpOBaHWE BHYTPEHHUX  YYaCTHHUKOB
KOMMYHUKAIIMOHHON CUCTEMBI

F4 [TpocMOTp KOHTAKTHBIX JAHHBIX ISl BCETO TIPEINPUSATHS

F5 [Tonck y4aCTHMKOB BO BHYTPEHHEM U BHEIIIHEM KATaJIOTe

F6 [IpuHsaTHE WM pa3beAUHEHNUE BHI30BOB

F7 VY nepxaHue WM NpoJ0JIKEHNE BbI30BOB

F8 [lepeaapecanivsi BBI30OBOB C MpPEABAPUTENILHBIM YBEAOMIICHUEM
nin 0e3 Hero

F9 [TapkOBKa BBI30BOB U CHSITHE C TAPKOBKHU

F10 Otkpeitue LleaTpa cooOmmeHui

F11 Habop HOMepoB TenedoHOB

F12 3anuch pa3roBOpoOB

26



Ha mnonp30BaTenbCckux KHOMKAX OTOOpakaroTCs MOJb30BATENU CETU
cBs3u. Ecnu 3azepxaTh Kypcop Ha IMOJIb30BATEIBCKOM KHOIKE KaKOro-Jn0o
YYaCTHHUKA, OTKPBIBAETCS OKHO ¢ MH(pOpMaIMeil 00 ITOM y4acTHHKE.

OTtoOpaxarorcs cleAyolnue CBeICHUS:

1. ®amunusi, BHyTpEHHUN HOMED U MOAPa3/eSIeHUE YUaCTHHUKA.

2. Craryc npHUCyTCTBHUS.

3. 'onocoBsie cooOIIEHNS:

— CrangapTHbIE TOJIOCOBBIE COOOIICHHUS;
— KonduneHnnuansHbie rOI0COBBIE COOOIIEHNS;
— CpouHBIE TOJIOCOBBIE COOOIICHUS.
4. 3anucwu.
5. @akcoBbIE COOOUICHMUS:
— HoBsle (pakcoBbie cOOOIICHUS;
— [IpounTanublie akcoBbIE COOOIICHMUS,
— Y aanuth pakcoBbie COOOIICHUS.

Jlns MyAttendant ucronb3yroTcst pa3HbIe METOBI YITPABICHHS:

1. C nmomo11ibo MoJIb30BaTEIbCKUX KHOTOK (YIIPaBICHUE MBIIIBIO).

2. C nomorpio GpyHKIMOHATBHBIX KHOTIOK (F1 — F12) knaBuaTypsl.

3. C nomomipio nudpoBoro 0yioka KJIaBUATYphl Jis BBOJIa HOMEPOB
Tene(oHOB.

4. C noMouIpto (PyHKIIMOHAJIBHBIX KHOIOK B CAMOM MpOrpaMMe.

[locne mepBoro 3amycka NPUIIOKEHUS PEKOMEHAYETCS BbIOpATh SI3bIK
MOJIb30BaTeNIbCKOr0  MHTEep(deiica. g 3Toro HEoOXOAUMO  BBINOJHUTH
CHEAYIOUIYIO TOCIE0BATEILHOCTD ICMCTBUM:

1. Haxwmute xHonky Hactpoiiku, B TNOSBUBIIEMCS OKHE HaOepuTe
apoJb.

2. Haxxmute kHonky Mou HacTpoiiku > M300paxkenne (prcyHok 28).

3. BriGepute TpeOyemblii A3bIK B MEHIO S3BIK.

4. Haxxmute kHOTIKY COXPAHHUTD.

HacTpoiku

B nep ~U3obpaxeHue

W Mowm HacTpoik1

WsoBpaxerie S3biK: Russian {Russia) A

pESacHbE AR Norwegian, Bokmal (Norway)

MprnoskeHie Outlook Connectivity Polish {Poland)

KOMBMHALYM KNaBM —— Portuguese (Portugal)

Russian {Russia)
. ~ |slovenian {Slovenia)
B Mpaeuna sbiz080B () Chini Spanish (Spain)
Swedish (Sweden) :
Turkish (Turkey) v

Mpoyee

TH

B Coegnnenns

B Npodwmnu ronocosoii nourst
B YysciaurensHocts
B myAttendant

Pucynok 28 — BeiOop si3bika
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[Tocne BBIOTHEHHS ATUX JEHCTBUI HEoOXoauMo 3akpbiTh MyAttendant
Y CHOBA 3aITyCTUTH €TO0.

Cnenyromasi HacTpoka — BBIOOp SI3bIKa TOJIOCOBOWM  IOYTHI.
IlocnenoBaTenbHOCTE NENCTBUM:

1. Haxxmute kHoniky Hactpoiikm.

2. Haxxmute kHonky Coennnenusi > HacTpoiiku rosiocoBoi mo4Thbl.

3. Boibepute B packpbiBaromiemMcsi criucke S3bIK roJjiocoBOil MOYTHI
TpeOyeMbli S3bIK, PUCYHOK 29.

4. Haxxmute kHONIKY COXPAHMTD.

HacTpoiku
B rep ¢ r3arnnch

B Mown nactpoiiki S 55
3anuck NPUBETCTEMI ANA rONOCOBOM NOYTEI, KOTAa A B oduce SKTHMBHO W

B nNpaeuna eb130808
3anuce ANA NPHBETCTEMA - A HA COBEULaHUA SKTHEHO >

W CoeauHenua P A

HacTpokik 10N0C0B 0l NoYTH 3anuce ANA NPHEETCTEWA - A Bonen AKTHBHO Y

¥EEA0OMNEHME MONOCOE OM NOYTH
Jannce Ana NPHEETCTENA - A HaNepepbise AKTHEHO il

DAKCHMMNEHOE ¥ B 2AOMNEHME

) pothHAK ronocoBol NoYThI 3anuce ANA NPHEETCTEHA - A BHE oduca AKTHBHO B

B YyBCTBUTENLHOCTD 3anuck ANA NPMEETCTEHMA - A B OTNYCKE AKTHBHO o

B myAttendant
Januck ANA NPHEETCTENA - A Ha obege aKTHEHO v

Jannce ANA NPUBETCTEKA - A Yexan HeakTHeeH i

~Habik

A3bIK FONOCOBOM NOYTLI Russian {Russia) v

Pucynoxk 29 — Be16op si3bIka roJIoCOBOM MOYTHI

B cucreme Bo3MOKHA 3alUCh TaK HA3bIBAEMOT'0 UMEHHOTO OOBSIBICHHUS.
NMenHoe oO0BsiBIEHHE — 3TO OOBSBICHUE, TMPOrOBAPUBAEMOE CHUCTEMOI,
HaIlpuMep, IpH Mepeajpecalid BbI30Ba Ha I'OJIOCOBYIO Mo4YTy. Ecium mMmeHHOe
OoOBSIBIICHHE HE 3alUCaHO, cucTeMa OyAeT OOBSABIATh «AOOHEHT BHYTPEHHUU
HOMEp....». IlocienoBarenbHOCT,  JEUCTBUM NPU  3allUCH  HWMEHHOIO
OOBSIBIICHUS:

1. Haxxmute kHonky Hacrpoiiku.

2. Beibepute IIpoduau, a 3atem 10001 mpo k.

3. Haxxmute kHOTIKY 3anuch.

4. Beibepute B criucke 00bsiBieHre Umsl siuka roj10coBoi MOYTHI.

5. Haxwmurte kHOmky 3amuch. Temepb SIMK TOJOCOBOM IMOYTHI
BBITIOJIHSET 3BOHOK Ha BaIll TeIe(OH.

6. [IpuMuTe BHI30B TOJIOCOBOM TTOYTHI.

/. CkaxxuTe Balle uMs 1ociie CUrHana.

8. Haxxmure knonky Crom.
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9. Ecnu Tpebyercs mpociymmarh oObsSBICHHE MO TeaehOHY, HAKMUTE
kHOTKY Bocnpon3Benenue. J[Jis BbIX0oa U3 LIUKJIA BOCIIPOU3BECHUS HAXKMUTE
Crom.

10. Ecnu oObsBiIeHHE HEOOXOIMMO 3alucaTh €IIe pa3, HAKMHUTE eIle
pa3 KHOIIKY 3aNuch.

11. HaxxmuTe KHOTIKY 3aKpbITh, a 3aTeM KHONKY COXPaHMTh.

AHaJIOTUYHO BBIMOIHAETCS 3aMUCh JIUYHOTO MPUBETCTBUSL:

1. Haxmute kHonky Hacrpoiika.

2. Beibepute IIpo¢uau, a 3aTem 110001 mpouib.

3. Haxxmute kHOTIKY 3anuch.

4. BriOepute 0JJHYy U3 CIEIYIOIUX BO3MOXKHOCTEN, pUCYHOK 30:

— ecau Tpelyercsl 3amMcarbh O0IIee JIMYHOE IMPUBETCTBHE, BBIOEPUTE
IIpuBeTcTBHE r0J10COBOM MOYTHI;

—€CJIM He0oOXOJAMMO 3amucaTh JMYHOE MPUBETCTBUE JUISI COCTOSHHUS
3anaT, BeIOepuTe 3aHAT;

— ecnu TpeOyeTcsl 3amucaTh JIMYHOE MpUBETCTBUE NJisi cocTosiHus He
oTBeuaeT, BriOepuTe He oTBeuaer.

™ 3anuch cooGiLe HHH TO/I0COBOH NOYTHI

MMA ALKMKE roN0CoB0H NOYTEI A
MPHBETCTEHE rONOCOBOHA NOYTHI

3aHAaT

He ntreuasT

3aHAT
MpHBETCTEHE 3anHCaHo

Bocnp. 3anuMce 3arpyska Yaanure 3aKpbiTh

Pucynoxk 30 — 3anuch cooO1IeHnii yisi pa3InuHbIX CTaTyCOB

5. Haxwmurte kHoOmky 3amuch. Temepb SIIMK TOJOCOBOM IMOYTHI
BBITIOJTHSIET 3BOHOK Ha Baill TeJie(oH.

6. [lpuMuTe BHI30B TOIOCOBOM MOYTHI.

/. [IponsHecuTe Balle JIMYHOE MPUBETCTBUE MOCIIE CUTHAIIA.

8. Haxxmurte kaonky Crom.

9. Ecnu Tpebyercss mpociymiarh oObsBICHHUE MO TeaehOHY, HAKMUTE
KHOIIKY Bocnpoun3Benenue. /{11 BbIXOJa U3 LHUKJIA BOCIIPOU3BEACHUS HAXKMUTE
Cron.

10. Ecnu 3anmch He0OX0AUMO 3aIucaTh elie pa3, BeioepuTe 3anuch.

11. Haxxmute kHONIKY COXPaHHUTB.

Kak yxkaspiBajoch Bbllle, (YHKIMOHAJIBHBIE KJIABUIIHM, HMEIOIINE
onpeesieHHble QYHKIMU [0 yMOJI4aHuio (Tabiuia 1), MOXHO Ha3HayaTh IO
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CBOEMY YCMOTpeHmio. /[l 3TOro HEOoOXOIWMO BBHITIOJHUTH CJCAYIOIINE
JEUCTBUS.

1. Haxxmute kHotiky Hactpoiika.

2. Beioepute myAttendant > Haznauenne kiaaBuml. B jgeBom cronoiie
CJIEIYIONIEr0 OKHA MPEJCTaBIEHbI AOCTyNHbIe QyHKIMU, Hanpumep, [lomourb,
Haiitn, IlapkoBka u T.1., pucyHok 31.

HactpoHiu

B nepconanbHas uHpopmausa ~HasHaveHue knasuL
B Mow Hacrposiia
B MpaBuna BbI30B0B PYHKUHOHANBHBIE. .\ Knaemwm uidpoe. ..
B Coegunerna ? oMol D b Copoc
f) Mpoduns ronocoBos Noutbl
A Hacrpolic 2 v v
B YyscreurensHocts
V¥ myAttendant m BHY TPEHHUA KaTanor F3 v v
HacTpoiika mynns) E BHelwHK# KaTanor F4 v v
LAN CoofiueHma
o p Wekate F5 = w
BHyTREHHMIA HoMER
CoepuHeHma f * OTBETHTE Ha BbIZ0B | pasbeaniMTE FE w v
s ol AR vaepwveate | He yaepiisaTe FT w NUM - v
PesepBHOE KONWMPOB BHWE M BOCCTAHOB NEHM
L_» MNepeaapecauns F§ |Ww MNUM + v
:‘_" MNapkoBKa F9. |® he
E LieHTp coobiueHni Ana onepaTopa F10 w» NUM f v
f  Hafiepure F11 w UM * v
& 3anuce F12 W v

PI/ICYHOK 31 — I3MeHeHne Ha3HAUCHUS (bYHKLIHOHaJ'IBHBIX KJIaBHIII

3. Beibepure B pacKphIBAIOMIEMCS MEHIO CPETHET0 CTOI0Mma TpeOyemMyro
(GYHKIIMOHATBHYIO KJIABHIITY JUISI COOTBETCTBYIOIICH (DyHKIIHH.

4. Beibepute B pacKpbIBalOLIEMCS MEHIO MPABOro cTosidla Tpedyemble
KJIABUIIH HU(POBON KIIaBUATYPHI UISI COOTBETCTBYIOMIECH (DyHKIINU.

5. Haxxmure kHonky COXpaHMTh.

B cnydae cayyallHOro JABOMHOrO Ha3Ha4yeHHS (PYHKUMOHAIBHOU
KJIABUIIM WIN KJIaBUILK LHU(PPOBON KIaBUATYpPbI OCJIE COXPAHEHUS MOSBISETCS
coo01IeHne 00 OMoKe, OCIe Yero MOKHO UCITPABUThH BBEICHHbBIC JaHHbIC.

AHaIOTHYHO MO’KHO OCYIIECTBIISATh copoc Ha3HA4YEeHUS
(YHKIIMOHAJIBHBIX KJIaBHILI.

Cratyc mOpHUCYTCTBUS/OTCYTCTBUS HMH(POPMHUPYET BO BHYTPEHHEM
KaTajore 1 Ha MOJb30BaTEIbCKUX KHOMKAX O JOCTYMMHOCTH a0OHEHTOB CUCTEMBI,
Hampumep, B oduce, Ha oOene, OoseH u T.0. [ u3MeHeHuUs craryca
MPUCYTCTBHS HEOOXOAUMO:

1. Haxmwute npaBoil KHONKOW MBIIIKA TI0Jb30BATEIbCKYI0 KHOMKY
y4aCTHUKA, CTaTyC MPUCYTCTBUSI KOTOPOTO TPEOYETCS N3MEHUTD.

2. Beibepute myHKT U3MEHUTH CTaTyC MPUCYTCTBUS, pUCYHOK 32.
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m
Pucynoxk 32 — MI3MeHeHue cratyca NpUCyTCTBUS

3. BriGepute TpeOyemblii cTaTyC NPUCYTCTBUS/OTCYTCTBHS.

[Mporpamma MyAttendant mo3BossieT CKpbIBaTh WM 0TOOpaXaTh CTAaTyC
OPUCYTCTBUSL JJI1 OCTAJIbHBIX Aa0OHEHTOB CHUCTEMbI. i1 W3MEHEHUs 3TOTO
pexuma:

1. HaxxmuTe KHONIKY Y CTAaHOBKA.

2. Broibepute UyBcrBHTEdabHOCTH > OtToOpaikeHue cratyca
NPUCYTCTBUSA, PUCYHOK 33.

3. BeibepuTte B 065acTu 0JHY U3 CIAEAYIONINX BO3MOXKHOCTEH:

- ecau Tpedyercss OTOOpa)kaTh Balll CTAaTyC HPHUCYTCTBHS IS
OIPEEICHHOI0 YYaCTHUKA, YCTAHOBUTE (PJIAYXKOK B COOTBETCTBYIOIIEH CTPOKE;

- eciau TpeOyeTcss He OToOpakaTh Ball CTAaTyC MPUCYTCTBUSA JUIS
OIPEIETIEHHOr0 YYaCTHUKA, CHUMUTE (DJIaKOK B COOTBETCTBYIOIIEH CTPOKE;

- €CJM Balll CTaTyC HPUCYTCTBHUS JOJDKEH OTOOpa)kaThCs A BCEX
YYacCTHUKOB, BbIOepuTe BolieiuTh Bee;

- €CJIM Balll CTaTyC NPUCYTCTBHSI HE JOJDKEH OTOOpa)KaThCs AJS BCEX
Y4aCTHUKOB, BbiOepuTe CHATH BCe Bbl/IeJICHHE.

4. Haxxmute kHOTIKY COXPAHHUTD.

B Mpasuna ebiz0808 CneAyrolre Nonb30EaTEeNH MOryT BMASTE MOH CTATYC NPUCYTCTEMA

B CoeanHeHus

[ . |
B Mpodmnn ronocosos nours ; Danunua Hua BryrpenHi ..

~

W YyBcTBMTENBHOCTH 103

3]

JocTyn 1 BesonacHocTh

&

104
OTODPEKEHWE CTATYCE MPUCYTCTBMA

K|

COCTOAHME NPUCYTCTBWA YEPes A0SO E YIo 105

B myAttendant

K|

106

K3

107

K]

108

&

109

&

110

3

111
v

Pucynox 33 — M3aMenenne oToOpakeHus cTaTyca MPUCYTCTBUS IS IPYTUX
a0OHEHTOB
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B cnyuae, ecnu ycraHoBiieH JI0OOM cTaryc MpUCYTCTBUs, Kpome «B
oduce», BHI30B MEPEaTPECYETCs B COOTBETCTBUU C HACTPOCHHBIMU MPABUIAMH.
[Topsimok AEHCTBHM ITPU HACTPOMKE NIEpeaapeCaMU BbI30BA!

1. Haxxmute kHoniky Hacrpoiika.

2. Beibepure IlpaBuiia Bb130BoB > Homepa 1i1sl nepeaapecanuu.

3. Beibepute HOMep Ui Tepeaapecalud i COOTBETCTBYIOIIETO
cTatryca MpUCyTCTBUS, PUCYHOK 34!

- Her;
- ['omocoBBIE COOOIIIEHUS,
- MOOUIBbHBIH,
- Oneparop;
- Baemnmawnii 1;
- Buemmumii 2;
- Jloma.
B Mepeosameas ahopuaye ~Homepa 4ns nepeagpecauum
& Mo sac1poia
¥ Npasuna ssii0808 K073 3 B3 (OSBRI, NECERIECAYE H: lanccosas moyTa v
Hosess gna nEpeagRecaym ¥ir 22 3 Bonen, nepezapecauna na: Tanccosaq noyra v
YCTOORCTE0 N COGIEAA0 TRAEHN
> K07 33 A Ha MEPEPLIBE, NEPSAAPECUNA Ha! lonocosss noyTa v
B Mpogmn rozocosoil nowTsl ¥ a2 2 Bemen ks ofwea, nepeamerata Tonccosas T v
B yocsmremocn X073 9 B OTNYCKE, NEPSRAPECAINA H3! Tanccosaa moyta v
B myttendant
¥oraa A Ba obiege, neeanperans iz Monccos:q noyTa v
¥0r 33 2 OTNPESANCA ROMOH, NELeIRDECas Ha: l"onocos:ss noyTa v
lanccoses nevra

Pucynox 34 — HacTpoiika nepeaapecamnny BHI30BOB

4. Haxxmute kHOTIKY COXPAHHUTD.

B npunoxenun goctynmHa Oojiee TOHKasi HACTpOMKa IMepeaapecaiuu ¢
WCIIOJIb30BAaHUEM IIPaBWI, KOTOphIE co3xarorcs B okHe IIpaBmiia BbI30OBOB >
YcrpoiictBo mo  co3gaHuro mnpasuia. [lpu nHaxatuum kHonku Hosoe
OTKphIBaeTcs okHO HacTpoiuuk npaBuJi, pucyHok 35.
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£7 Hactpoiu ik npasun

? 1Ma- Ang npaenna: | |

[] AanHoe npasuno - aKTHEHO

; [] Koraa a npuHrmato Beizos Mexay [AeHb Hauana] M [AeHe okoHYaHKA]
[] Koraa a npuHimaro Beizos Mexay [Bpema Hadana] v [Bpema okoH4aHmA]

F [] Koraa a npuHrmato Be1z0B 0T [KOHTAKT]

' [] Koraa a npuHimato Beiz0B Tvna: [Tvn]

[] Koraa a npuHrmato Beizos [3HaueHHe AaTel]
[] Koraa a npuHimato Beiz0B B [AsHE Heaenu]
‘ [] Koraa A npuHrMato nepeaapecosaHHeIi BEIZ0B 0T [NepeaapecoBaH c KOHTaKTa)
B [] Koraa Mo cTaTyc npucyTcTeMA [cTaTye NpHeyTCTENA]
[] Koraa a nonyuy 380HOK € Y4aCTHOTO HOMEPa

Koraa A NpHHMMAKD BX0AAWMA BbIS0B
MepeknYnTE BBI30E Ha Agpec HasHaAYeHua

Pucynok 35 — Oxkno HacTpoiiuk npaBu

[Tonb30BaTenb MOXET BBIIOJHUTH IOUCK CBEIEHUN 00 aboHEHTE,
HanpuMep, HoMmepa TenedoHa UM (HaMUIMHM, KaKk BO BHYTPEHHEM, TaK U BO
BHEIIHEM KaTajiore. J{js 3Toro Heo6Xoaumo:

1. Haxxmure knonky HaiiTu, pucynok 36.

2. BBenurte mocnenoBaTeIbHOCTh CUMBOJIOB JUIsl TIOMCKA, HampHUMeEp,
4yacTh (pamMuum.

3. Haxxmute xHomky Ilapamerpnl kaTajora (BHYTPEHHETO, BHEIIIHETO,
JUYHOTO WJIM BHEIIHEW 0a3bl KOHTAKTOB), B KOTOPOM TPEOYEeTCs BBITIOJHUTH
TIOMCK.

4. Beaute mouCKOBBIN 3ampoc (pamunuio, Homep TenedoHa) B moJie
noncka. Haxxmute kHOTIKY Pacimimpeno asis moucka ¢ JpyTrUMH KPUTEPHUSIMH.

5. Haxxmure knonky Hauats.

Pe3ynbrarel OyayT oToOpakeHbl B IPaBOil YaCTH OKHA.
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® Hanty katanoru

by i (50 (01000 2000 (300 (Bes | Horars

Pucynok 36 — Ilouck aboHEHTOB

[lonb3oBaTenb MOXET COXpPaHUTh JIMYHbIE JAaHHblE B  CBOU
NEPCOHAIBHBIN CIUCOK. DTO 00ecreunBaeT ObICTPBINA JOCTYI K TAKUM JAHHBIM.

g aToro:

1. BeiOepure karanor JINUHbIe KOHTAKTBI.

2. lllenkHute npaBOM KHOMKOW MBIIIM IYCTYHO IOJIb30BATEIbCKYIO
KHOIIKY U BbIOepuTE MyHKT Jl00aBUTH NOJIb30BaTeNsl, PUCYHOK 37.

3. BBeaure manHple KOHTakTa B OKHe JIMYHBIN KOHTakT. BBemure
HOMED TenedoHa B KAHOHUIECKOM (hopmarte.

4. Haxmute kHOTIKY Jl00aBUTH.

JIMUHbBIA KOHTAKT

HOanWCarbes

Coxpanuib 3aKpbiTh

PI/ICYHOK 37 — OkHO COXpaHCHUS JIMYHBIX KOHTAKTOB
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Bce BbI30BBI, KOTOpBIC MMOCTynaid Ha moib3oBarens MyAttendant,
dbuxcupyrorces B XKypnane. s npocmoTpa XKypHana HEOOX0AUMMO BBIMOJHUTD
CIEyIOIINE ACHCTBUS:

1. Haxxmute kHOTIKy 2KypHau.

2. Beibepute onny u3 rpyii: OTkpeiThie, Bee BbI30BHI, [IponyiieHHbIe,
OtBeueHHble, BuHyTpennue, Bxemmnue, Bxomsmme, Wcexopdimue Win
3ariaHupOBaHHBIE.

3. Tlpu HEOOXOOUMOCTH ABAXKABI IIEIKHUTE TPEYTOJBHHUK CIEBa OT
COOTBETCTBYIOIIEH TPYyMIibl, YTOOBI Pa3BEpHYTh OTHOCSIIMECS K HEH 3amucu
KypHaja, pucyHok 38.

Kondep P n a B odwce v
Default WypHan (33) BHyTpexHuil katanor | flnyHbie KOHTaKTbI
OTKpLITE Bce Bbiz0Bb) MponyuerHeie OTBEMEHHBIE BLI30BL| BHYTpEHHWE BHewHH1e Bxoaaume MponytenHbIe 33NNaHNPOBaHkF
Ilara I Bpemn Howmep ten. Damunua Hun lupr.mu;awu«llH.mpaneu,..}Ipouon»;m...}ibnoa jaBe... Home
W Buepa (8)

! |28f02f2013 17:06:15 101 Director 77 MponyleHHsIe ﬂ
2810212013 16:55:35 100 Petrovich 77 MponyWweHHbIe d‘
28/02/2013 16:55:28 101 Director 27 MponyueHHsie ﬂ’
280212013 16:55:23 102 Ivanych )) MponyLweHHbIe ﬂ
28/02/2013 16:55:06 101 Director 77 MponylweHHsIe ﬂ
2810212013 16:54:31 101 Director 77 MponywWeHHbIE ﬂ‘
280212013 16:53:56 102 Ivanych 77 MponyuweHHEe ﬂ'
2810212013 16:25:02 7400 « MponyweHHeIe “

Pucynox 38 — IIpocmoTtp Kypnaia

4. lllenkHUTE OJMH U3 3ar0JIOBKOB CTOJIOLOB, Hanpumep, Gamumnus ass
COPTUPOBKM 3alMCEed JKypHajla B COOTBETCTBMM C 3TUM KpUTEPUEM B
BOCXOJSLIEM WJIM HUCXOJALIEM TMOPSAIKE COrJacHO OYKBEHHO-UU(PPOBHIM
CUMBOJIAM.

5. Eciiu tpelyeTcs MHBEPTUPOBATH MOCIEAOBATEILHOCTh COPTUPOBKH,
CHOBA ILIEJIKHUTE 3ar0JI0BOK CTOJIOIIA.

[Iporpamma TakXe TMO3BOJIIET TIOJI30BATENIO  3a0JIarOBPEMEHHO
IUTAHUPOBaTh BBI3OBBI. JIJI1 3TOr0 HEOOXOJUMO BBINOJHUTH CIEAYIOLIUE
JEUCTBUA:

1. [llenkHuTE HA BKIAJKE WA B OKHE ZKypHAaJI.

2. Hlenxuute rpynny 3anjJiaHMpPOBAaHO.

3. Haxxmure kaonky Jlo6aButh, pucyHnok 39.

4. BoibepuTe 0OJHY U3 CIEAYIOIINX BO3MOXKHOCTEH:

— BBeIUTe B packpriBaromuiics cnucok Homep Tenedona tpeOyeMblii
HOMep TenedoHa B BBIOMPAeMOM MIIM KAHOHUYECKOM (popMarte;
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— BeIOEpHTE B packphiBaromiemMcs crrcke Homep Tenedona kakoi-moo
HOMep TenedoHa U HAKMUTE KilaBuiry Enter.

Default | ’KypHan (33) | Buyrpennmsi karanor | NuHbie KOHTaKTbI

OTKPBITE Bce ebizoBbl MponyWweHHbIe OTEE|EHHbIE BRIZ0BbI BHY TpeHHME BHewn1e Bxoaauy

’ 3annaHMpoBaHHOE BpeMa Bamnnua l Hwa l Opranmsiaupn I

e 3aniaHWpoBaHHbIE 3BOHKM
- 3annaHvpoBaHHbIE 3BOHKA

HeussecTHoOro aboHeHTa
Homep TenedoHa v
3annaHMpoBaHHOE BpeMA 115:34 : | 101.03.2013 | 3@

L S )
MprmMedaHns

Hekarb CoxpaHMTb O1HEeHa

Pucynox 39 — Jlo6aBieHue 3araaHUpPOBAHHOTO BHI30Ba

5. BeiGepuTte B paznene 3aruiaHupoOBaHHOE BpEMs B TI0JIE CIIUCKA BpEM,
a B YIIPABISIOIIEM 3JIEMEHTE KaJeHaAaps — Jarty.

6. Ecam TpeOyercs BBEeCTM TEKCT MAJis 3aIUIAHWPOBAHHOIO BBI30OBA,
3anuiute ero B nose [Ipumeyanus.

/. Haxmute kHOnKy COXpaHUTh.

BbI30B 1111 KOHTakTHOTO JIMIA, KOTOPOE€ HAa JaHHBII MOMEHT
HEJIOCTYITHO, MO’KHO TakKe 3allJIJaHUPOBATh BO BCIUIBIBAIOIIEM OKHE Ha Oosee
MO3HUIN CPOK.

PaccmoTpennble  (yHKIMH ~ OTHOCSTCS ~ HEMOCPEACTBEHHO K
NOJIB30BaTeI0, ucnoib3ymemy MyAttendanat. PaccmoTtpum teneps QyHKIMH,
OTHOCSIIMECS K LIEHTPaJIU30BAHHOMY CEKPETApI0 CUCTEMBI. B TakoM kauecTBe
nojb3oBarear MyAttendanat MoXxeT mpUHUMATh BBI3OBBI, IEpPEaJPECOBLIBATDH
UX JIpyruM aOOHEHTaM, CTaBUTh UX Ha ylep)kaHue u T.a. BblmonHeHue 3Tux
GyHKIMI TpoOM3BOAMTCS B TOJE «AKTHBHBIE BbI30BbI» [J1laBHOTO OKHa,
PUCYHOK 27.
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Kpome Toro, momp3oBarens MyAttendanat mosker mpocaymmuBaTh
rOJIOCOBBIE COOOIIECHHUS, aAPECOBAHHBIE IPYTUM abOHEHTaM (TpU UX COTJIaCHHM).
J171s1 5TOro HeoOXOAUMO BBITIOJTHUTD:

1. Haxxmute kHotiky LleHTp coobmienuii.

2. IlleaxkHure B CHHCKE YYaCTHUKOB 3HAYOK TPEYroJIbHUKA,
HAXOJISALIUNCS TIepe/] YIaCTHUKOM.

3. IleJxkHuTe 3HAYOK TpPEyrojbHUKa Tmiepen 3amucbio ['omocoBbie
COOOIIIEeHUSI.

B oxne "Cemenuss o cooOmieHHH" TOJOCOBBIE  COOOIIEHUS
OTOOpakaroTcsi 1O  KareropusiM  Bxomsmas nouta, IlpociaymanHsle,
CoxpaHeHHble, Y naneHHble u Bceero.

4. IllenxkHHUTE OJHY U3 3TUX KATErOpPUH.

5. BbimeauTe rojiocoBO€ COOOIIEHHUE WIECTYKOM NPaBOM KJIABUILIEH
Mblid. Haxxmute kHOIKy Bocnmpou3BecTu cooluieHue.

6. llenkHuTE OAHY U3 CIEAYIOMINUX KaTeropuii, pucyHok 40:

— Yepes Tenedow;
— Yepes rpOMKOTOBOPUTEIH.

Tun Dara Bpema |MHmarp...jHoumep ... [@amuinual Wuaa |Opradu.| Npusep... | [pogso...
)

éa % 27j0z]... 16:55:54 Konde... 101 Director HopMa... 00:02:23
=)

VS -t e S e Y ' . . ¢ ~

8~ Hafpate :101 101 Director Hopma,,, 00:02:25
° .

é~  Mepemectuto coobwermes b | 101 Director Hopma... 00:03:06
9 Yepes TenedoH ‘

V2 BocnpoMseecTH coobilerve. b p ] Hopwa... 00:00:51

6 YHepes rpoMKOroB0pHTENH

9 MNepeaapecosaTe cooblweHne

o T e . 101 Director Hopwa... 00:00:38

CoxpaHuTe Kak Wav
KonMpoBaTe B NHYHBIE

Pucynok 40 — Be16op crioco6a BOCIIPOU3BEACHUS COOOIICHUS

B mpunoxeHun TakXke peaqu30BaH IEPCOHABHBIA AaBTOCEKPETAPH
(Auto Attendant). B 3aBucuMocTH OT craryca HpPUCYTCTBHUS TEPCOHATBHBIHN
AutoAttendant mepeanpecyet BbI30BBI Ha YKa3aHHbIC HOMEpPA TEICPOHOB WIH B
roJIOCOBOM  TOYTOBBIM  [IIMK. 3BOHSIIME  JeJaloT  BbIOOp, HaOUpas
COOTBETCTBYIOIIME U(DPHI Ha TeneoHeE.

JInsg  Kaxaoro craryca MNPHUCYTCTBUS HMMEETCS IOJb30BATEIbCKUM
npoduiib, B KOTOPOM MOXKHO YKa3aTh BO3MOKHOCTH BbIOOpa AJi 3BOHSIIETO.
MO>XHO OTIENbHO aKTUBUPOBATH WM JCAKTUBUPOBATH KaXAbIA U3 Tpoduiiei.
[To ymonm4anuro HU OJIMH U3 MpoduiIe He aKTUBUPOBAH. B ciyyae neakTuBamum
npoduias AN8  COOTBETCTBYIOIIETO CTaryca MPUCYTCTBUS MPUMEHSETCS
IIOBEJICHHE 110 YMOIYAHUIO I'0JIOCOBOIO MIOYTOBOIO SIIMKA.

[Ipu axTUBUpPOBAaHHOM TMpPOQUIEC TOJOCOBOW TOYTOBBIA  SIITUK
BOCIPOU3BOAUT CIEYIOIINE OOBSBICHUS:
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1. UmenHoe oObsBIICHUE.

Ecnu akTuBUpOBaHbI JUHAMUYECKUE OOBIBICHUS, 3aMIMCAHHOE UMEHHOE
oOBsiBIICHHE OYyJIeT HCIOJIb30BAaThCA B KadyeCTBE MPUBETCTBUS, KpOME TeX
cllyyacB, Korja ycraHoBlieH crtatyc «B oduce», «CallMe» wmum «He
OECIIOKOUTD.

2. [IlnHaMu4ecKue 0ObSIBICHUS.

Ecnu aktuBHpoOBaHbl TMHAMUYECKUE OOBSBIICHHUS], TOJIOCOBOM MOYTOBBIN
AIIUK TEHEPUPYET C YYETOM CUTyallud OOBSABIEHUS O CTATyC€ NPHUCYTCTBUSA
(kpome cratycoB «B oduce», «CallMe» nnm «He OecriokouTh») ¢ ykazaHHEM
3aITAaHMPOBAHHOTO BpeMEHU Bo3BpauieHus "Ha coBemaHuu 10 4eTbIpHAALATH
4acoB TPHUJALATA MHUHYT cerofHs.". MOXHO OTIEIbHO aKTUBHPOBATH WJIU
J€aKTUBUPOBATh BOCIPOU3BEACHUE AMHAMUYECKUX OOBSIBICHHN I KaxKIOro
npodunsa. Ecnmum nmuas kakoro-muGo mpoduias aKTUBHPOBAHBI JTWHAMUYECKHUE
OOBSIBIICHUS, MOXKHO OTJEJIBHO aKTUBUPOBATh WM JIEAKTUBUPOBATH OOBSBICHUS
O CTaTyce MPUCYTCTBUS AJISI ONPEIEICHHBIX 3BOHSIINX WIIU ISl BCEX BHEIIHUX
3BOHSIIUX.

3. [lepconanbHOE 00BSABICHUE IS TIPODUIIS.

[lepen  axkTtuBHpoBaHMeM  Npopuias  HEOOXOJUMO  3alucaTth
MEPCOHANILHOE OOBSBICHUE JJISI ATOr0 MPOduUiIsi, KOTOPOE HA3bIBAET 3BOHSIIUM
COOTBETCTBYIOIIME HHU(PPHI U BO3MOXKHOCTU BbIOOpa, Hampumep, "YUtoOb
OCTaBUTh COOOIIeHUs, HAKMUTE 1. UTOOBI mepedTH K MOEMy 3aMECTHUTENIO,
HaxxmuTe 2. [l nepeagpecaii Ha MO MOOMIIbHBIN Tene@oH Haxkmute 3."

["'0510CcOBOM MOYTOBBIN UMK BOCHPOU3BOJIUT OOBSBICHUS I NpOodUis
B CJICIYFOIIICH MTOCIIC0BATEILHOCTH (ClIeBa HapaBo, Tabuma 2).

Ta6nuna 2 — [MocnenoBaTeTbHOCTh BOCIIPOU3BEIECHUS OOBIBICHUIN

JInuHbie
HNmennHoe JIlmHaMnueckoe
[Tpoduns OOBSIBIICHUS TSI
0OBSBIICHUE O0OBSBIICHUC
npoduis
3aHsT - - X
He oTBeuaer - - X
Ha cosenianuu
bonen
X (ecu X (ecnu
Ha nepeprise
aKTUBUPOBAHBI AKTUBUPOBAHbI
Brien X
v JTUHAMHYCCKHC JTUHAMHYCCKHC
Brixoanon
O0OBSABIICHHUS) O0OBSABICHHUS)
Ob6en
Jloma
He 6ecriokonTth - - X
ITpumep: JTUHAMHYECKOE 0OBSABIICHUE AKTUBHUPOBAHO.

[TocnenoBaTenbHOCTH ~ BOCHPOM3BENCHUS  OOBSBICHUNM  WILTIOCTPUPYETCS
Tabnurei 3.
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Tabmuma 3 — IlocnenoBarenbHOCTH OOBSIBICHUN TMPU  aKTUBUPOBAHHOM
JMHAMUYECKOM OObSBICHUU

Tpodmb HNmenHoe JInHaMnyeckoe JInuHble 0OBIBICHUS IS
P 0OBbsIBJICHUE 00BsIBJICHUE poduIs
"HaXOIUTCS HA "YT0OBI OTHPABUTH
. COBEI[aHUU A0 | COOOIleHne, HAXKMUTE OJUH.
Ha "Cepreit > ’ A
" YEeThIPHAALIATH YT100BI CBA3aTHCA C MOUM
COBCIIaHUU HNBanos
4acoB TPUIIATH 3aMECTUTEJIEM, HAXKMHUTE
MUHYT" nBa'"

PenaktupoBanne  mpodmielr  mepcoHaapHoro  Auto  Attendant
MPOU3BOIUTCS CIEIYIOIIUM 00pa3oMm:

1. Haxxmute kHoniky Hactpoiikm.

2. Bowibeputre IlIpodumam, a 3areM BbIOepuTe HTpPOPMIL IS
COOTBETCTBYIOIIIETO CTATYyCA.

3. BeiOepuTe B CTpOKE C COOTBETCTBYIOIIEH ITUdpoi miisa TpedyeMoro
JEHUCTBUS OJHY U3 CICTYIOIINX BO3MOKHOCTEH:

— €CJIM 3BOHSIIMK MOCJIE 3TOTO BBOJA JODKEH OBIThH IMEepeaapecoBaH Ha
r0JIOCOBOM MOYTOBBIN STUK, BEIOEpUTE 3aNNUCh;

— ©CITM 3BOHSIIMI IOCJIE ATOTO BBOJIA JTOJDKEH OBITH IMEepeaapecoBaH K
npyromy aapecary, Beioepute Ilepeaapecamusi;

— €CJIM TTOCJIE ATOT0 BBOJA HE JIOJDKHA BBITTOJIHATHCS HUKAKasl ONepaliu,
BbIOepuTe Her.

4. Ecnu BriOpan napametp I[lepeaapecauus, BeiOepute B moje Aapecar
HOMeED TelieoHa B BEIOMpPAEMOM MJIM KAaHOHMYECKOM (popMate, pucyHok 41.

B nNpasuna ebiz0808 /" DelicTBuA CHCTeMbI, KOTAa A 3aHAT
B Coeannenna Uncppa OevcTene Lene Mpumeuanna
T oo o | T | || |
JaHaT
1 HNAME? v | | | |
He oTeeqaeT
Ha cosewaHmm 2 #NAME? Rod | | | |
BoneH 3 #NAME? v | I I I
Ha nepepelee 4| aaner = | I l I
Yuwen
5 HNAME? b ¢ | I I I
OTnyck
OBl 6 | mname? 5 | Il l
Aoma 7 | #NAME? v | I l I
CTBUTENBHOCTD
b - 8 HNAME? bt | | l I
B myAttendant
9 HNAME? A g | I l I
Her | #navE? v | | I l
Mpodpune axTneen MPUEETCTEME 3aNMCEHD 3anuch
ﬂponycnﬂb AHHIMHYECKOE NPHESTCTEHS

Pucynok 41 — Haznauenue tenedoHa s nepeaapecauu

5. BbiOepure g  GyHKUMM TOpoQuiIs  OIHY M3 CIEAYIOIIMX
BO3MOXKHOCTEM:
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— ecnu TpeOyeTcsi aKTUBUPOBATh MNPOQPMIb, YCTAHOBUTE (DIAKOK
IIpoduiab akTHBEH,

— ecau  TpeOyeTcsl JeaKkTUBUPOBATh NpopuiIb, CHUMHUTE (HIaKOK
IIpoduiab akTHBEH.

6. BoiOepure s OOBSBICHHA O CTaTyce MPUCYTCTBUSA OIHY W3
CJIEYIOIHX BO3MOKHOCTEH:

— ecnu TpeOyeTcsi, YTOOBbl TOJOCOBOW MOYTOBBIM SIIKMK COOOIIAN O
BallleM CTaTyce MpHUCYTCTBUs, CHUMHUTE ¢uiaxkok IIpomycTUTh IMHAMHYeECKOe
NpUBETCTBHE,

— ecnu He TpeOyeTcs, 4TOObl TOJIOCOBOM MOYTOBBIN SIIIMK COOOIIANI O
BallleM CTaTyce MPHUCYTCTBUs, CHUMHUTE (uiaxkok IIpomycTUTh IMHAMHYECKOe
NpHUBETCTBHE.

/. Haxmute kHOnKy COXpaHUTh.

Muorue ¢ynknuun MyAttendant 1ocTynmHbI HE TOJBKO ¢ KOMITBIOTEpA,
HO U C CUCTEMHOTO0 Tene(oHa, K KOTOPOMY MPUBSA3aHO MPUIIOKEHHE.

VY tenedoHa uMeeTcs ONpPEeIEHHOE YUCIO (QYHKIIMOHAIbHBIX KHOTIOK.
JlJ11 HEKOTOPBIX U3 HUX YK€ Ha3HaueHbl orpeneiaeHHble GyHKuuu. C IOMOIIbIO
MyAttendant MOXHO HAacTPOHTh B COOTBETCTBHH C TPeOOBaHHSIMHU
NoJIb30BatTeNlsl Kak (YHKIUM YK€ Ha3HAUEHHBIX KIABUII, TaK U MPOYUX
(GYHKITMOHATFHBIX KHOTIOK.

B cnywae TenedoHOB C aucruieeM ompenaeiaeHHble (YHKIHOHAIbHBIE
KHOTIIKM MO>KHO 3alpOTpaMMHUPOBATh HEMOCPEICTBEHHO Ha TenedoHe.

PaccmoTpuM Ha3HaueHHE HECKOJIBKUX (PYHKIMM 111 (QyHKIMOHAIBHBIX
KHOTIOK.

Jns QyHKIMOHANIBHBIX KHOMOK MOXXHO HA3HAYUTh JBE 33Jaud: Ha
IEPBOM YpOBHE BO3MOYKHO Ha3Hau€HHUE JII00OW M3 UMEIIUXcs PyHKIMN, a Ha
BTOPOM — Ha3HA4Y€HHE BHEIIHMX HOMEpPOB Tesie(hoHOB. [ MCIONb30BaHUS
BTOPOTO YpPOBHSI Ha TenepoHEe HEOOXOIMMO HACTPOUTh pPabOTy KHOIKH
nepekodeHus yposHeit (kaonky Shift). CBeronnon GpyHKIIMOHATBLHON KHOIKH
BCETI/1a UCIOJIB3YETCs ISl CUTHAIM3AIMK O (PYHKIIMH [IEPBOTO YPOBHSI.

Jnsg  mporpaMMHUpoBaHMsST — (PYHKIIMOHAIBHBIX ~ KHOMOK  TeJedoHa
HEOOXOJMMO BBITIOJTHUTH CIAEAYIOLINE 1EHCTBUS:

1. Haxxmute kHonky Hacrpoiiku.

2. Haxxmurte kHonky Mou Hactpoiiku > [Ipouee.

3. Haxwmwure knonky IIporp. TejedonHbIXx KHOmMOK. B Opaysepe
MOSIBJIIETCS  OKHO JJIsi  MPOTPAaMMHPOBAHUS  (PYHKIIMOHAIBHBIX  KHOTIOK
TenedoHa, pUCyHOK 42.

4. lllenkuute B cuMBoJie TenedoHa HA TOM 00JIAaCTU KHOIIOK, KOTOPYIO
TpebyeTcst MPOorpaMMHUPOBATh.

5. llenkHuTe B MOAPOOHOM MPEACTABICHUU OOJACTH KHOMOK CHMBOJ
KHONIKK B KOHIIE COOTBETCTBYIOLIEH CTpokd. CHMBOJ KHONKH CTaHOBUTCS
KpacHbIM, CHUTHAQJIM3UPYs O TOM, 4YTO JlaHHas (PyHKIMOHAJIbHAs KHOIKA
aKTUBUPOBAHA I IPOrPaMMHUPOBAHUS, PUCYHOK 43.
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2) Key Programming - Mozilla Firefox

o = e

, 192.168.102,197 | https://192.168.102.197 fkeyprogramming/s31lhr91 tkeyprogfwebfKey . htm "“.‘Er’f. & > (
_— &

|
RC~ | Q ~ nNowuckate & Anaexce J ‘Ha#Tn <

O [ A % - @ soim-

OpenScape Office Assistant

MporpaMmMupoBaHMe KHONOK

C

|
‘ OpenStage 60

Pucynok 42 — OxHO Ju1sl MpOrpaMMHUPOBaHUS (PYHKIIHOHATBHBIX KHOITOK
tenedoHa

2) Key Programming - Mozilla Firefox

, Key Programming

3 192,168.102.197 | https://192.168.102.197/kevprogramming)s31ihro1fkeyprogfwebfKey. htmizpar

- ¥ —
ﬂ ~ MonckaTb 6 AHABKCE ] Habiti 4 0 = [M\p/ 'I% ~;

TR & - culﬂc*ﬂrﬂexc
- @Boﬁm*ﬁ”j@nowaﬂ 3 Y:\@’;' -

Cnpaska

OpenStage 60

Buidparb hynkuo

(KHonka ceoBoaHa) v
(Krank OB0aHE)
' DISA BHYTP
Brn./erikn. nooBpasoTky
Bkn./erikn. HOUHOE pacnpeneneHue 4
Bkn./BLIKN. NpUEM 3BOHKOE 3
Bkn./ebikn. npaMor oTeeT
BHYTpeHHee HaBeAEHWE CNPaBKU
BozoBHoBNEHWE NUHUK
Bectpeua
MUBKUI BEIZOB
3amMok TenedgoHa
3anpoc CTOMMOCTH
KHONka HanpaeneHus
| KHonka ocTaHoea

' KHonka unpaeneHus

|
Pucynox 43 — Haznauenue aeiicTBus 1uisi PyHKITMOHAIBHON KHOTIKH

>

1IN

6. Boibepute TpebyeMyto GyHKIUIO B pacKpbIBaroeMcs crucke Boioop
(bYyHKIIH.

Ecnu nans  kakoi-nmubo  QyHKuMM  TpeOyeTcss  JONOJHUTETbHAS
uH(popmaius (mapameTpsl), BHIOEpUTE €€ UK BBEAUTE TpeOyeMble JIaHHbIC.
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Ecniu nns omgHoit w3 kimaBumn BbiOpaHa Qynkuus [lepexmrouenue
YPOBHEN, MOKHO MCIOJIb30BATh BTOPOW YPOBEHB ISl 3alOJHEHHS] BHEIIHUMHU
HOMEpPaMH Telle(hOHOB.

7. Haxxmute kHonky COXpaHUTh.

8. Ecaum BbI BbIOpanin CcHUCTEMHBIH TelNePOH C aBTOMATUYECKOU
HOJIKCHI0 KHOMOK (Hampumep, optiPoint 420 Standard), B cTom6en Hammuce
MOXHO BBECTH TEKCT, KOTOpPBI JIOJDKEH OTOOpaXkaTbCsi Ha JUCIUIEe
(GYHKIIMOHATFHOW KHOIIKU.

9. Ecmm gns  xakoi-mubo (QyHKIMOHATBHOM KHOMKH HACTPOCHO
[Tepexmtouenue ypoBHeH, ycraHoBUTe (haxok YpoBeHb 2. BBenuTe BHENIHUE
HOMepa Tene(OHOB.

10. Ecnam Tpebyercss Ha3HAYuTh Apyrue (PyHKIMOHAIbHBIE KHOIIKH,
noBTOpHUTE maru ¢ 4 mo 9.

11. 3akpoiiTe okHO Opay3epa MporpaMMUPOBaHUS KHOIIOK.

12. HaxxmuTte B okHe Y craHoBka MyAttendant kaonky CoXpaHHUTb.

Hactpoiiku kondurypanuun MyAttendant MoxXHO COXpaHUTh B Ka4eCTBE
daiina c pe3epBHOI Komuen. st 3TOro BHIIOJIHUTE CIAEAYIONINE JECHCTBUS:

1. HaxxmuTe KHONIKY Y CTAaHOBKA.

2. Breibepute myAttendant > Pe3epBHoe KoNmHpoBaHHEe W
BOCCTAaHOBJICHUE, PUCYHOK 44.

B nep thopmauy ~Pe3epBHOE KONMMpOBaHUEe U BOCCTaHOBNEHWE
B Mow Hacrposika

B nNpasuna sbizoBoB
B Coegunenns nul
b Mpodmnu ronocoBoM NOYTbI

ADCTYNHBIE PE3EPBHBIE KOMHK
B uyyscieurenshocts

¥ myAttendant Onucanue. Hara Co3ganHne pesepBHON K.
HacTpoiika mynne
LaN CoofugHra BoccraHOBAEHHE pesep...
BHY TREHHMIA HOMER
CoeguHeria ¥aanutb pesepBHyIo Ko...
HasHaqeHe knasuw

OTHMEHNTL CECCHID
PesepBHOS KONMPOBSHIME WM BOCCTaHOBEHM

Pucynoxk 44 — Coznanue pe3epBHON KONUU

3. Haxxmute kaHonky Co31anue pe3epBHOM KONUH.

4. IIpn HeobxonaumocTr BBeauTe ums daina. Haxxmure knonky OK.

5. Haxxmure kHonky COXpaHMTh.

B cinydae cboeB B paboTe MHpOrpaMMHOrO OOECmedeHHs pe3epBHas
KOIMA TO3BOJINT TMPOU3BECTH BOCCTaHOBJIEHHE. JlJII  BOCCTaHOBIICHHUS
KOHGUTypalMu, TpH YCJIOBUM, YTO ObUIa CcO37aHa pe3epBHAs KOMUS,
HEOO0XOMMO:

1. HaxxmuTe KHONIKY Y CTAaHOBKA.

2. Bwibepute myAttendant > Pe3epBHoe KonmupoBaHHEe W
BOCCTAHOBJICHHE.

42



3. BeibepuTte pezepBHbIil (aii.

4. Haxmute kHOIKY BoccTaHoB/IeHUEe pe3epBHOI KOTIUM.
5. Haxxmure juist moarBepokieHust kHonky Jla.

6. Haxxmute kHonky COXpaHUTb.

IIpakTH4eckoe 3aganue.

1.
2.

3.

3amyctuth myAttendant.

BriOpaTth SI3bIKM  TIOJIB30BATENILCKOTO HMHTEp(elica W TOJI0COBOM
MTOYTHI.

3anucatb MMEHHOE OOBSABJICHHUE U JIMYHOE MPUBETCTBHE (110
YKa3aHUIO MPENO0IaBaTelI).

[IpowsBecTn Ha3HaueHWE (YHKIIMOHAIBHBIX KJIABHUIN (IO YKa3aHUIO
MPENoIaBaTeNs).

[TocTpouth ClLIEHApHH (BuA CIICHApHUEB oTpeesieTcs
npenojaBaresieM) o0pabOTKU BXOMSIIMX BBI30BOB IS Pa3IUYHBIX
CTaTyCOB IIPUCYTCTBHUSI U TIEPEAAPECAIIUIO BHI3OBOB.

[IpocMoOTpeTh BXOIAIIUME BBI3OBBI M JIsl OJHOTO M3 cHucka (1o
YKa3aHUIO MPEMNo/IaBaTeis) 3alyIaHuPOBaTh BHI30B.
3anporpaMMupoBaTh (HYHKIIMOHAJIbHBIE KHOMKHU TesieoHa (KHOIKH
1 QYHKIHUU YKa3bIBAIOTCS MIPETO/IaBaTENIEM).

6.2 YcranoBka u Hactpoiika MyPortal

MyPortal sBisercs kIueHTCKUM TpHIoKeHHeM cucTembl Open Scape

Office, ycranaBnmuBaemMbIM Ha TiepcoHaNbHBIN KoMIbroTep (I1IK) mombs3oBaTess
(MyPortal for Desktop) u mpuBsi3bIBACMBIM K €r0 BHYTPEHHEMY TeJIe(OHHOMY
HoMepy. K oCHOBHBIM (DyHKITHOHAIBHBIM BO3MOXKHOCTsIM MyPortal otHocsTes:

— CO3/IaHHE U BEJCHHUE CIPAaBOYHUKOB;
— CIHUCOK U30PaHHBIX KOHTAKTOB,;

— BEJICHUE JKypHAaJa,

— "Habop HoMepa Ha skpane [1K;

— CTaTyC IPUCYTCTBHSI,;

— TIepeajipecarysi BEI30BOB;

— mepcoHaIbHBIN aBTOCeKpeTaph (Auto Attendant);
— BO3MOXKHOCTB CO3JIaHUsT KOH(EPEHIINH;

— BO3MOXXHOCTb 3aITUCH BBI30BOB;

— BO3MOXXHOCTb TIepeladur COOOIICHHUH.

3amyck  MyPortal mpomsBogutrcs nyrem  Ilyck/IIporpammsi/

Communication Clients/MyPortal.

B nosBuBmiemMcs OKHeE perucTpanmnun H€O6XO)II/IMO BBECTH UM

noJjb3oBaress, maponb u IP-aapec cucremsr Open Scape Office. B kauectBe
VUMEHHU TI0JIb30BaTENs MCIOIB3yeTCsl BHYTPEHHUN HOMEp Tesie()OHa, K KOTOPOMY
OyleT TpUBA3aHO TPWIOKEHHe. B KkadecTBe maposis 1O YMOJTYAHHIO
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WCIIOJIB3YETCSI TOCIEA0BATEbHOCT, cUMBOIOB 1234, [lpu mepBoMm Bxoze

CucTeMa MnpeaJIOKUT USMCHUTH 3TOT MIapOJib.

ITocne OTKPBITHUA IMPUITOKCHHA [HOABJIACTCSA MM0JIL30BaTEIbCKUMN
uHTepdeiic, BUI KOTOPOTO MPECTaBlIeH Ha pUCYHKe 45,
. S o =)
OpenScape Office
11— |I = T R -
P =
3 ; Jwwt rws 1D l w
\. |
W Seday (1)
‘m.v:.. oA 0 rvn et « et -
4
5 | ovmo N0 IIAANY S Comected AR0001 20508 rY

Pucynok 45 — Ilonp3oBaTenbekuii natepdeiic MyPortal

Ha pucynke 45 npuHsTHI clieayomue 0003HAaYCHUS:
1. TTanens MEHIO — COJEPIKUT CIACAYIOIMINE MyHKTHI:

— PACKpBIBAIOIIUNCS CIHMCOK JJII HOMEPOB Telie(POHOB C KHOIIKOM
Habpars (Bo Bpemsi BXOJAIIEr0 BbI30Ba — OTBETHTB, BO BpEMs

pasroBopa — [loBecuTh TPyoOKY);
— Kondepenuus;
— Hacrpoiiku;
— Ilomoiup;
— Crartyc npucyrcrBus;
— WM moJib30BaTeis.
2. Bknaaku — comepikar:
— Kypnan;
— I'onocoBbBIE COOOIIIEHMS;
— (daxkcoBbBIe COOOIICHHUS;
— CnpaBOYHHKH.
3. Cicok n30paHHBIX KOHTAKTOB.
4. PabGouast 001aCTb.
5. Ilanenb cocTosHUS.
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Tonpko uto ycraHomieHHbli MyPortal wcmonb3yer aHTIOA3BIYHBIN
uHTepdeiic. s mepexoma K PYCCKOSI3BIYHOMY HHTepdency HeoO0Xoaumo
UCTIONb30BaTh Setup/Appearance u B OTKPBIBIIEMCS OKHE BBIOpaTh PYCCKUM
S3BIK M3 BBITIAJIAIOIIETO CIUCKA, PUCYHOK 46.
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Pucynok 46 — YcraHoBKa si3bIKa

Hns ymoOcTBa pPEKOMEHIYeTCs cpa3y B JTOM JK€ IIYHKT€ MEHIO
U3MCHUTh W S3BIK TOJocoBOM moutel — Setup/VoiceMail Setting u B
packpeiBaroieMcst cnvicke VoiceMail Language BbeIOpaTh pPYCCKHA S3BIK.
V3MeHeHusT COXpaHSAIOTCS TYTeM HaKaThus KHOMKU Save. [[ns BeTyruieHwus
U3MEHCHHI B CHITy HeoOXxoauMo nepe3amnyctuts MyPortal.

3aTeM pEKOMEHIyeTCsl HAaCTPOUTh WMEHHOE OOBSBICHHUE W JIMYHOE
MIPUBETCTBHUE.

Jlnsa 3amucu HeoOXoaumo mpoitu mo cceuike Hactpoiixku/IIpoduian
roJIoCOBOM MOYTHI U BBHIOpaTh JI000UM mpoduias. B OTKpBIBIIEMCS OKHE
HE0OXOMMO HakaTh KHOIKY 3amuchb, BeIOpaTh HYXHbIH TyHKT (MM siuka
rojiocoBoi moutel, [IpuBeTrcTBHME W T.A.) W HaxaThb KHOMNKY 3amuch. Ha
TenedoH, K HOMEPY KOTOpPOTO TPHUBSI3aHO MPUIOKECHHUE, TOCTYIHUT BBI3OB,
OTBETHB Ha KOTOPBIH HEOOXOJAMMO TMPOW3HECTH HWMEHHOE OOBSBIICHHE WU
JUYHOE TTpUBETCTBHE. BO3MOKHA Takke 3amuch u3 (haiia.

Opna W3 BaKHEWMUX (DYHKIHMH TPWIOKCHUS — CTaTyC MPUCYTCTBUA.
DTOT CTaTyC W3MEHSETCS C IOMOIIBI0 COOTBETCTBYIOIIETO IYHKTA TaHEH
MeHI0. B ciydae, ecnu cTatyc mpuCyTCTBHSI O3HaYaeT OTCYTCTBHE paOOTHUKA Ha
paboueM MecTe, MPOUCXOIUT Tepeaapecalys HarpaBJICHHOTO €My BBI30Ba B
COOTBETCTBUHM C IpaBWJaMH, HacTpoeHHbIMH B okHe Hacrtpoiiku/IIpaBuia
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BbI30BOB/Homepa s mepeaapecanumn. [lo yMomyaHuio HacTpoeHa
niepeaapecanys Ha TOJIOCOBYIO MOUTY.

Crnenyromasi HactpauBaeMas ¢yHkuus — ciayx6a CallMe. Jlannas
ciy’k0a TMO3BOJISIET pabOOTHUKY, HAXOJsICh HE Ha CBOEM paboyeM MecTe,
OCTaBaThCs Ha CBS3HM, HWCIONB3YS TOT e TeleoHHBIH HOMep. Bxomsmiue
BBI30BHI HAa JIaHHBIM HOMEp TMEpeagpecyloTcss Ha HOMEp, YKa3aHHBIH IpU
HACTpOMKe CIy’)kObl, Ha JucIUiee TenedoHa yKa3pIBaeTCS, 4YTO BBI3OB
npeaHa3Ha4YeH JJIs IpYroro abOHEHTa.

Crnenyromiasi HacTpauBaemasl CiIy>k0a — MEpPCOHAIBHBIA aBTOCEKpETaphb.
Cytb ero palOOTBhl MpPUMEPHO Takas k€, KaKk U y aBTOCEKPETapsi CHCTEMBI
MyAttendant. B 3aBucumocTH OT cTaryca MPHCYTCTBUS TIEPCOHATBHBIN
aBTOCEKpeTaph IepeaJpecyeT BbI30BHI HAa YyKa3aHHbIE HOMEpa WJIM Ha
TOJIOCOBYIO TTOUTY. BhI3bIBaeMblif a00OHEHT UMEET BO3MOXKHOCTH C/IeTIaTh BHIOOP,
Ha)KMMasi COOTBETCTBYIOIIHE U(PBI HA CBOEM TeJIeOHe.

C wucnonb3oBanueM MyPortal MoxHO co3maBaTh KOH(EPEHIMU U
IpUIiIalaTh B HEE JPYruX a0OHEHTOB cucTeMbl. YTOOBI HauaTh ONEPATUBHYIO
KOH(epeHIMI, HeoObXxoaumMo Ha obmeM uHTepderice mporpammbl MyPortal
HaxxaTh Ha KHONKY Kondepenums, mocie yero nosiBUTCS BKJIaJKa, OKa3aHHAs
Ha pucyHke 47.

KoHjepeH... Hactpolitm MNoMowg ﬁ B o

-
4 % KoHepeHuMA
\ —e

£ % :‘-"I'II:IEIBJ'IEHHE MOKFMA KEIHE]ZIEDEHLI.HHMH

Pucynox 47 — Buj Bkiiajku BeIOOpa BUjia co37aBaeMoi KOH(GEpeHITUU

Ha »roii Bkiaake HeoOXxoaumo HaxaTh Ha KHoONKy Kondepenumus.
[Tociie aroro otkpoercs OKHO KoH(pepeHUMH, B KOTOPOW BBI3BIBAOLIMMI
a0OHEHT yKa3aH Kak MojepaTop (PUCYHOK 48).

B Ko Hpe pe HUHA

Darn  Y4acTHHEKW  FondepeHy KoMHaTa

Direckor
—_
—

Pucynox 48 — OkHO co3mpanusi KOHGEPEHITUN
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B nanHOM OKHE MpPOM3BOAUTCS AOOABIEHUE YYACTHUKOB KOH(EPEHIINH.
JloOaBiieHHEe MOKHO MPOU3BOJAUTH PA3NUYHBIMU NyTIMH. B mepBoMm ciydae
MPOU3BOAUTCS cieayromuM oOpazoM. HaxumaeTrcss KHONMKa YYACTHHKH —
Jl00aBUTh YYaCTHUKOB. JIMOO MOXXHO IICJIKHYTh MPaBON KHOIKOM MBIIIK Ha
okHe KondepeHuuss u HaxaTh Ha NOSBHBUIYIOCA Haanuch J00aBUTH
y4acTHUKOB. [lociie 3TOro mosiBUTCS OKHO, IPEACTABIEHHOE HAa PUCYHKE 49.

HobaguTh YUACTHHKOR

(%) HOBBIA yuacTHHE

MckaTte: Hockate

ObpaweHue | damunnua Hua Opranvsiauma | BHyTpeHHM.... | |

< ¥

() HOBBIA yuacTHHE

MMA wHACTHHES: | | Maponks:: | |

Homep TenedoHa: | | BApEC 3. N0YTEL | |

e JaKpLITE

Pucynoxk 49 — OxHo n00aBieHus1 y4aCTHUKOB KOH(GEPEHITUU
B oxne «MckaTh» HE0OX0auMO HaOpaTh MepBble OYKBBI UMEHU OJIHOTO

U3 MoJib30Baresiel (MM ero HoMep) u HaxaTh KHonky Mckarth. B pesynbrare
OyJieT Mpe/JIoKEeH CIUCOK HalICHHBIX a00OHEHTOB, PUCYHOK 50.
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[loGaBHTh YUACTHHKOR

(%) HoBBIA yHacTHHI

MckaTe: i Hckark
ObpaweHue | damunua Hua Opradvzauma | BHyTpeHHM... | |
i Petrovich 100
i Ivanych 102
i Directar 101
< I | »

() HOBBIA yHacTHHE

MA I THHES! | | Maponk:: | |

Homep TenedioHa: | | BApEC 30, N04TEL: | |

JaKpLITE

Pucynok 50 — JIo6aBnenue B KOHPEPEHIIUIO yUaCTHUKOB

B crnmucke nBOWHBIM HakaTHEM JICBOM KHOTKMA MBINIM Ha BBEIOPAHHBIN
KOHTAKT TIPOU3BOJUTCS J00aBJIECHHWE HOBOIO KOHTAKTa Y4YacTBYIOUIETO B
KOH(epeHIuu.

Btopoii cmoco6 ©Oonee mnpoct u HarasgeH. OH  3aKiro4yaeTcs B
MepEeTaCKUBAHUH C TTIOMOIIBIO MBIIITK YYaCTHUKA ¢ BKJIAJKH CIpaBOYHHUKH (VITH
nociae pabotel  ¢ynkumu Mckarb) B okHO Komndepenmms. Ilocne
NepeTacKuBaHMS MOSBIAETCS OKHO BhIOOpa HOMepa y4yacTHHKA, pUCYHOK S1.

BoiGe peTe HOMe p yuacTHHKA

ADoHeHT: 102 W=

Pucynok 51 — OxHo BbIOOpa HOMEpPA y4aCTHUKA

B okxHe HeoOXoAMMO TPOM3BECTH BBHIOOp HOMepa TeinedoHa U3
packpsiBarorerocs cnucka Homep B koHTakTax u HaxkaTh KHOKy OK.

[Tocne BwIOOpa ydacTHUKOB KoH(pepeHunn B okHe Kondepenuus
HeoOxoauMo BeIOpaTh NyHKT KoHpepenu-komHata — Hauarte. Ilocne
Ha)kaTusg Ha KHOTMKY HawaTh crcTeMa BEHITIOTHSET BBI30B KO BCEM YYaCTHHKAM
KOH(EpEeHIINH.
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Ecnu HaGpaHHbII COCTaB YYaCTHHKOB YacTO y4acTBYET B KOH(epeHIHsX,
WIM TPOCTO MOXKET BO3HUKHYTh HEOOXOAMMOCTbh IMOBTOPHOIO IPOBEICHUS
KOH(EpEeHIIMU ¢ TEMU K€ YUYaCTHUKAMHU, TO €€ MOMXHO COXPaHUTb.

CoxpaHeHue Mpou3BOAUTCS CIETYIONIMM 00pa3oM:

1. Beibepure Kongepenu-komuara — CoXpaHUTh KaK... - TOSIBUTCS OKHO,
MPEICTaBICHHOE HA PUCYHKE 52.

HacTtpouth BecTpe YHy KoHtbe pe HUMK (NPOCTOH pe HiHM)

BRINOAHASTCA 26/02/2013 ¢ 14:55:00 40 15:55:00

[ToGaesme Haseanue 1MA KOHGEPEHLMH Mm |
COHGEnaHULLL Aarme L

aReMR 68 Havana u flaTa Hauana 26.02.2013 &=

okoHuHLS, D o0aBHTE YHACTHH.. Directar

2RMEM HEKMUNE KHONEY | Bpema Hauana 14:55:00 (]

To0geums YIacmyuLa' -

A noucks 4 00280207 | Bpema okoHYaHHA 15:55:00
lacmruKoa

LR NE ]

] Terwwme kandepetum

Bx0AAWHA HOMER ANA KOHGEpEHLMK +7 1

TN,

Petrovich Tvanych

HONONHUTEN... COXpaHiTh MNMpHMEHHTL OTHMEHa

Pucynok 52 — OxHo coxpaHeHust KOH(epeHITHH

2. B nosiBuBmeMcs okHe HeoOxoaumo BBectd UMs koHdepeHuMu u
Ha)kxaTb KHONKY COXpaHUTb.

OTKkIiI0YeHrEe YYaCTHUKOB Mpou3BoAuTCs B okHEe Kondepenuus. Ecin
KOH(EepeHLIUs aKTHWBHA, TO JJs OTKIIOYEHHs] HEOOXOIMMO KIMKHYTh NpPaBOM
KHOIIKOW MBI Ha 3HAYKEe YYAaCTHHKA KOH(MEPEHIUHU, MPU ITOM TMOSBUTCS
BbINA/IAlONIUI CIIHCOK, B KOTOPOM HEOOXOAMMO BhIOpaTh MyHKT Pa3beanHUTD,
a 3aTeM OTKJII0YUTH YYACTHUKA, PUCYHOK 53.

P
L

PazteaHHHTE OTEARIMHTE YYaCTHHES

OTKAHYKTE M Y AANHTE YYacTHHES

CEOACTEA

Pucynok 53 — OTK/I10YeHUE yYaCTHUKA KOH(PEPEHIINH
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[Tocne oTkimoueHUS yY4JaCTHHKA KOHCI)epeHI_II/II/I OH HE€ Hnc4Ye3acT U3 OKHa, a
CTaHOBUTCA IIPOCTO HEC AKTHBHBIM. Ecnu Bo3HHKHET HE0OXOIUMOCTh
IIOBTOPHOTO IIOAKJIIOUCHHA OTKIIOUYCHHOI'O0 Y4YaCTHHKAa KOH(bepeHHI/II/I, TO 3TO
MOXHO CJeJIaThb, Ha)XaB HpaBOﬁ KHOIIKOM MBIIIA Ha OTK/IIOYECHHOro abOOHEHTa
(pI/ICYHOK 54), B BBIINIAJAOIIEM CIIUCKE BLI6paTI> IIYHKT Hepenomc.moanb
YYaCTHHKA.

-t

P
.—9

(-

Petravich

MepenoakNHHHTE YHaCTHHES

¥AanMTe
CEOHCTES

Pucynok 54 — IToBTOpHOE MOAKIIIOYEHNE YUaCTHUKA KOH(PEPEHIIUU

VY nanenue yyacTHUKA KOHPEPEHIIMU TPOU3BOJIUTCS B ITOM K€ OKkHE. JlJis
ATOr0 HEOOXOIUMO:

- €CJIM YYaCTHUK KOH(EPEHIIMH B HACTOSUIUNA MOMEHT MPUCYTCTBYET Ha
HEel, TO He0OXOAMMO HaXKaTh Y 1aJIUTh,

- €CIM HEe TMPUCYTCTBYET, TO HEOOXOIMMO HaXKaTb Ha KHOIKY
PazbequHuTh — OTKINOYUTH U YAAJIUTH YYACTHUKA.

Heo6xoaumMo NOMHHTB, YTO TIPH yJIaJICHUU YYaCTHUKA OH OYyJeT yaanéH
U3 COCTaBa COXPAaHEHHBIX YYACTHUKOB KOH(EPEHLINH, IOITOMY €CIIU TpeOyeTcs
BPEMEHHO TMPEKPaTUTh C HUM CBS3b, TO HEOOXOAMUMO BBIOMpPATh IYHKT
OTKJIIYNTS.

Jlns 3aBepiieHUs KOH(EpeHIMH HEeoOXOIUMO B OKHE KOH(EpEHIIUU
(pucyHok 3) BbIOpaTh MyHKT MeHIO KondepeHu-komuata u Haxath Crom,
MOCJIE YEro MOSIBUTCA OKHO C Ha3BaHWEeM OCTaHOBUTH KOHPepeHuuw. Eciun
€CTh HEOOXOJMMOCTh 3aBEepUICHUSI KOH(EPEHIIMU Yepe3 HEKOTOPOEe BpeMs, TO B
noyic 3aKOHYMTh Yepe3. - YCTAHOBUTE HEOOXOAMMOE KOJIMUECTBO BpeMeHH. [1o
YMOJIYaHUIO YCTAHOBJIEH HOJIb.

[Tocne wnHaxatus OK koudepennus Oyner 3akoHYeHa 4Yepes
YCTaHOBJICHHOE BpEMSI.

Jist  HacTpoWiKM  3alTaHUPOBAaHHOM  KOH(EpEeHIIMH  HEeOOXOAMMO
BBIIIOJIHUTD CIEAYIOLILYIO [TOCIEI0BATEIBHOCTD IEUCTBUI:

- HaxaTh KHONKY Kon(pepenuus — Hayats HOBYI0 KOH(pepeHuuw. B
oTkpbiBIIeMcs OkHe KoHdepenuun, BbI3bIBaoOmMii a0OHEHT YKa3aH Kak
Mozeparop. Jlanee HE0OX0IMMO T0OABUTH YYaCTHUKOB KOH(MEpeHMH (TpoIiecc
OTIMCaH paHee);

- B okHe Kondepenums BoiOpats nyHkt Paiin — Coxpanurtsb — Q0uiue
HACTPOIKM, B MOSBUBIIEMCS] OKHE HEOOXOAMMO BBECTH MM KOH(pEpeHIuH, a
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TaKXKe JaTy W BpeMsl €€ Hadaja M OKOHYAaHUS (B COOTBETCTBYIOIIUX TOJISX
BBOJI);

- ecau  KOHQEPCHIUS TPOBOJAUTCSA PETyIIpHO, TO HEOOXOIUMO
IIOCTaBUTh TAJIOUKy B MyHKTe Tekylue KoH(pepeHIIUN, B MOSBUBIIEMCS OKHE,
PUCYHOK 55, HYXHO YCTaHOBHUTH JaTy M BpeMs (eciu emié He YCTaHOBIICHBI), a
TaK)K€ MOYKHO BBIOpPATh YaCTOTY IMMOBTOPCHHS KOH(MEPCHITUH.

HacTpouTb BCTpe UHYH KoHe pe HUKI (TPOCTON pe HHM) E]

BEINOAHAETCA 27/02/2013 ¢ 13:39:00 Ao 14:39:00

[Ho0asbne Ha3eanue 1MA KOHGEREHLMH }(ochepeHuMq |
woHgeper ULy, danm

BREMT BE HINANE U JlaTa Havana 27.02.2013
CROHYSHLA, J0DABMTHL YHACTHH...
RSN HEHMUINE FHOOEY | Bpema Hauana 13:39:00
Hodaelmb CmRuLa"
007 foucka U 0002E02HU7 | BoemA 0KOHHEHHMA 14:39:00
lmacmsLKoe

B

Director
L]
—~

4[4

] Tekywme KoHPEREHWHH

B0 AALLMA HOMER ANA KOHPEPEHUHH +71

a /\a

Ivanych Petrovich

I ononHWIEN... Coxp b Mp OTHEeHa

Pucynoxk 55 — OKHO MIaHUPOBaHUS BPEMEHHU KOH(PEPEHIINH

IIpakTnuyeckoe 3aganue.

1. 3Banycturb MyPortal, BbsIOpaTh S3BIKM  MOJIE30BATEIBCKOTO
uHTepdeiica u TOJI0COBOM MOUTHI.

2. Co3gaTth omepaTHUBHYI KOH(EPEHIMIO, B MPOIECCe MPOBEACHUS
KOH(EepeHIIMU OTKIIOUUTh M TOJKIIOYHTH, JT00aBUTh U YJAIUTh yYaCTHHUKOB,
COXpaHUTh KOH(DEpeHINI0 (KOJIWYECTBO YYACTHHUKOB M CIIEHAPHI MPOBEICHUS
KOH(EpEeHLIUN ONPEACIIAIOTCS IPENOJaBaATEIIEM).

7 Hactpoiika aBTOCeKpeTaps

[ToMruMO TIEPCOHANBLHOTO aBTOCEKpPETapsi, PacCMOTPEHHOTO BHIIIE, B
cucreme Open Scape Office umeeTcst neHTpaNbHBI aBTOCEKPETaph, KOTOPHIH
HACTpPauWBaETCs aIMUHUCTPATOPOM CHUCTEMBI.

Hcnonb3oBaHue  IEHTPAJIBHOTO  aBTOCEKpETaps  MPEIOCTaBIISIET
CJIEYIOIINE BOBMOKHOCTHU:

— 3aIUCh U UMTIOPT OOBSBIICHMUIA;

— HacTpoiiKa mpoduIeil roI0COBOM MOYTHI;

— BBIOOp BBI3BIBAEMOTO A0OHEHTAa HA OCHOBAaHWUU CIICHApHUS U
YCTaHOBJICHHBIX TIPaBUJI.
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Jist ummopta OOBSBIEHWN aBTOCEKpETaps WCHOJb3yeTcs Mactep
Expert Mode/Application/UC Suite. ITpu naxxatuu Ha Bkianky File Upload
OTKPBIBAETCSI COOTBETCTBYIOIIEE OKHO, PUCYHOK D06.

OpenScape Office

Load sudio Nies

doad Destinator Atfenciat -

w

Audio Fde Delass

e e Fia S0

"t itwe

PN\ e B

Atk Lartgde S0 Ayl Soarym Fate

Ly Frvmst Trams Soe

»

[ §

Pucynox 56 — Oxno File Upload

Hcnone3ys kHONKY Browse, Heo6xo1uMo ykas3ath yTh K ayuo-(aiiiy.
®aiin qoimkeH ObITH B popmaTe Wav.

Kpowme Toro, ayano-¢aiin MOKHO 3alucaTh CAMOCTOSITENIbHO, UCIIOJIB3YS
B Macrepe Expert Mode/Application/UC Suite Bknaaky Recorder.

Crnenyroomuii myHKT — HacTpoiika npodwuieil. [Ipodunb kaxgoro us
M0JI30BATENEN MOXKET OBbITh HACTpOEH OTAeibHO. [lo ymomyaHuio B cucteme
npoUIu HE AKTUBHBI.

JUist HaCTpOMKHM NEWCTBHII CUCTEMBI MPU BXOMSIIEM BBI30BE YIOOHO
ucnojp3oBath  cueHapun  (Schedules). B cumcreme — mmeerca 5
npeaycTaHoBiIeHHbIX cueHapueB (7410 — 7414). Jlng toro, 4To0bl BXOASIIMIA
BbI30B OBbLJ MEpEHAIpaBieH B BHIOPaHHBIA CLEHAPHIl, HEOOXOAMMO HACTPOUTH
BXOJISIIYIO CBsI3b, KaKk OBLIO OMHKCAHO BBIIIE, yka3aB B Ringing assignment per
line HoMep clieHapus.

Kak mpaBuiio, B KaXJIOM KOHKPETHOM ciiyyae HEOOXOJUMO CO3]aTh
cBoii cuenapuit. s storo B okue Schedules, pucynox 30, HeoOXxoaumo
HakaTh Add ¥ BBICTPOMTH CBOW ClieHapuil B mosiBUBIIeMCsi OkHe. ClieHapuu
CTpOSITCST B yAOOHOM TpadUiYecKOM BHUJE C HCIHOJb30BAaHUEM 3HAYKOB,
pacnoJIOKEHHBIX C MpaBoil cTOpoHBI 3KkpaHa. Ilocie co3manusi ciieHapusi €ro
HEO0OXOMMO COXPAHUTh, IPUCBOUB eMy HOMep (Hampumep, 7415), 1 HaCTpOUTH
Ha HEro BXOJSIIYIO CBSI3b.

52



3HAYKH [T TOCTPOSHUS CLIEHAPUEB UMEIOT CIICAYIONINE 3HAYCHUS:

— Play Massage — Bocnipou3BeieHHE COOOIICHNUS;

— Disconnect Caller — pa3benuHeHue BbI30Ba;

— Go to CCV — ucnone3yeTcs g BO3BpaTa B KaKyl0-1HM00 TOUYKY
CIICHAPHS;

— Process Digit — coequHeHMe ¢ 3aJaHHBIM A00HEHTOM IT0 U dpe;

— Single Step Transfer — mepeanpecariuss BbI30Ba Ha 3aJaHHBIHI
HOMED, B Clydae ero HEOTBETa MPOUCXOIUT Pa3beAMHCHUC,

— Recording in Mailbox — 3amuchk cooOIIeHNs B TOJIOCOBYIO MTOUTY;

— Consultation Transfer — mepeaapecaius BbI30Ba ¢ pa3BETBICHHEM
—Ha OJTMH HOMEp, €CII OH a0OHEHT 3aHAT, Ha BTOPOH — €CJIM HET

OTBETA,;
— Dial By Name — HaGop 1o uMeHu;
—Dial By Extension — coeauHEHHE 10  BHYTPEHHEMY

(m06aBOYHOMY) HOMEDY;
— Set Language — cMEHHTH SI3BIK.

IIponsBeneM HACTpOUMKy ImpocrTeumero cueHapus. Hanpumep, mpu
BXOJISIIIIEM BbI30BE a0OHEHT JIOJDKEH CHayajia MpOCHyllaTh MPUBETCTBHUE, B
KOTOpOM OyJZIeT yKa3aHO, 4TO €My JesiaTh jaaibliie. [Ipu Hakatuu Ha KIIaBUITY
«1» 1oMmKHO OBITH YCTAHOBJIEHO coenuHeHue ¢ abonentoM 101, mpu Haxxkatuu
Ha KJIABUIIY «2» - ¢ aboHeHToM 102 U T.J., €cIu He HAXKUMaTh HUKAKUX KJIaBUIII
— JIOJDKHO OBITh YCTaHOBJIEHO coenuHeHue ¢ abonentom 100. Takoii ciieHapuit
npuoOpeTaeT BUA, IPEACTABICHHBIA HA PUCYHKE D7.
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Pucynok 57 — Bun cuenapus
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JInst mocTpoeHus CieHapusl ucrojb3yercss meton drug-n-drop, To ecthb
BBIOpAaHHBIN 3HAYOK IMEPETACKUBACTCS MBIIIBIO B pabouyro 001acTh, IPU 3TOM
OTKPBIBAETCSI ~ OKHO  JIOTIOJHUTEIBHBIX  HacTpoek.  Hampumep, mnpu
neperackuBaHuy 3Hauka Play Massage MokHO ykas3aTh ayano-(aiia, KOTOpbIi
OyJeT MpOCIyIIUBaTh BHI3BIBAOIINI a0OHEHT.

Tak xak B peanbHO paboTarolieil KOMIAHUU CLIEHApUU JJisi 00padOTKU
BBI30BOB B pabouee M Hepabouyee BpeMs MOTYT OTJIMYAThCS, MOXKHO
MCIIOJIB30BaTh HECKOJIBKO clieHapueB. Hanpumep, ecim cueHapuii, MOKa3aHHBIA
Ha pucyHke 30, TOJDKEH MPUMEHATHCS TOJIBKO B pabodee Bpems, HEOOXOAUMO
co37aTh CICHApWUH TSI HEpabOdero BPEMEHH, COXPAaHUTh €ro M J100aBUTH B
uckmodeHust (Exceptions) B HwkHE#H yactm 3kpaHa. Ilpw 3TOM HEOOXOIMMO
Oyzmer yka3arb Bpems W/WIU JIHU, B KOTOPBIC JOJDKEH NPUMEHSTHCS ITOT
CLICHApHUM.

IIpakTHyeckoe 3aaHue.

1. Hactpouts aBTOCEKpeTapb B COOTBETCTBUHU C 3aJaHHEM, BbIJAHHBIM
IpernoaaBaTesieM.

2. 3arpy3uThb WM 3anucaTh (MO yKa3aHUIO IpernojaBaTelis)
IPUBETCTBUE ISl aBTOCEKPETAPSI.

3. IlocTpoutsh crieHapuu 00pabOTKU BXOASIIUX BBI30BOB ISl paboYyero
BpPEMEHH, JJIs TiepepbiBa Ha 00€M, JUIsi HOYHOTO BPEMEHHU M JJIsi BBIXOJHBIX U
Npa3THUYHBIX THEH (BUJ CIIEHAPUEB OMPECNIICTCS MPEMoaaBaTeieM).

4. TlpoBeputh pabOTOCIOCOOHOCTH ABTOCEKpETapsl MyTEM BHEIIHETO
BBI30BA.

8 Hacrpoiikn KoHTakT-IIeHTpAa
8.1 LlenTpanmzoBaHHbie HacCTPokKu KoHTakT-11eHTpa

Konrakt-tieHtp siBisiercss dyacthio makera Open Scape Office UC u
MOKET OBbITh aKTHBHPOBAH C MOMOIIBIO JIMIIEH3MOHHOTO Kito4a. C MOMOIIBIO
TOTO  PEIIEHUS  MOXHO  ONTHMU3UPOBATH  B3aUMOJECHCTBUE  MEXITY
COTPYIHHUKAMH, IMMOBBICUTh KAYECTBO OOCITY)KHBAHUS KJIUEHTOB I10 JICKTPOHHON
noure, Tesnedony uiu pakcy. OCHOBHbIE OCOOEHHOCTH:

e MapHIPYTU3ANMs BHI30BOB, ()aKCOB M DJIEKTPOHHBIX MHUCEM, OCHOBaHHAs
Ha KBATM(PUKAIIUN U BPEMEHHU TIPOCTOS;

e areHT MOXeT OBbITh Ha3HAUYE€H B HECKOJbKO ouepeneu (rpymm) c
Pa3sIMYHBIMY KBaTU()UKAITMOHHBIMA HaBBIKAMU;

e TPEANOYNTAEMBIN areHT: KJIWEHTY BCErJa HA3HAYaeTCs OJUH U TOT XKe
areHT;

o VIP-nmomnepxka: s KaXkAou ouepenu OIPeestOTCS MPUOPUTETHHIC
KIIMEHTHI, KOTOPBIE 00CITYKHBAIOTCS OBICTPEE;
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o OpraHm3amysl ouepenel, B 3aBUCUMOCTH OT BPEMEHHM OXHUJAHUA,
KBaTM(UKAIIMA W TPUOPUTETA; KIUEHTHl HA yJIEpKaHUHU MOTYT
MPOCITYIINBATh MY3bIKY HJIA COOOIICHUS;

o OOpaTHBI BBI30B: KJIHMEHT OCTaBIISIET 3alpoc Ha OOpaTHBIA BHI30OB B
cllydae, €clid Ouepeb CIUIIKOM JJIMHHAS, O YeM TPUXOJUT TOJIOCOBOEC
OTIOBEIICHHUE areHTaM;

¢ OTIOBEIIEHUE 3BOHAIIETO O TOM, KaKOW HOMEp B OuUepe/r 3aHUMAeT €ro
3BOHOK;

s pa3nMuHBbIC YPOBHU aBTOpHU3anuu: AreHt, CynepBuzop, AIMUHUCTPATOD;

+ TIOJIb30BATEIBCKUH MOpTaT myAgent obecrieunBaeT yao0Hy0 00paboTKy
BBI30BOB, (DAKCOB U AJIEKTPOHHOMN MOYTHI;

e MOJIb30BaTENbCKUM MopTan myReports mo3BossieT coOupaTh CTaTUCTUKY B
KoHTakT-1IeHTpe 110 pa3sInIHbIM KPUTEPHUSIM;

e UWHCTPYMEHTBHl  agMuHHCTpupoBaHus: Tpabpuku LCR, ouepenn,
OTIOBEIICHHUS.

Takum o6pazom, KOHTakT-IeHTp SIBISETCS MOIIHBIM HHCTPYMEHTOM,
BxoasmuM B coctaB Open Scape Office, mosTomy paccMoTpuM 31ech €ro
OCHOBHBIE HACTPOIKHU.

st paboTsl KoHTaKT-1IeHTpa HEOOXOUMO CHavajla CKOHPUTYpUPOBAThH
UCD-rpynmsl, Kak ObLJIO OMKUCAHO BBIIIIE.

[Tocrme storo HactpauBaroTsi mapameTpsl KOHTakT-IIeHTpa, MCHOIB3YS
Mactep UC Suite/Contact Center, pucynok 58.

OpenSc

5 B

Pucynok 58 — Oxuno UC Suite/Contact Center

IIpuBenem mpumep Hactporku Konrtakr-uieHTpa. Ilpenmnonoxum, 4dto
tenedonsl 101, 102 u 103 otHOCATCS K oTAETY Npoaax, Tenedonst 104, 105 u
106 — x otneny cepBuca, 100 — TenedoH cexpeTaps.

Cnauana HeoOxoauMo CKOHUTYpupoBath coorBercTByromue UCD-
rpynnsl. Coznaaum ase UCD-rpynnel ¢ Homepamu 400 1 410 cOOTBETCTBEHHO,
pucyHok 959.
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Pucynox 59 — Coznanusie UCD-rpynis

Kpome »s3toro, Heobxomumo chopMHpoBaTh  JONOJHUTEIBHYIO
UCD-rpynmny, BBI30BBI Ha  KOTOPYHO B  JalbHEUIIEM  JIOJDKHBI
NepeapecoBbIBAaTLCSl HA PaHEE CO3JaHHble rpynmbl. JlaHHYIO0 rpynmy co3aaroT
aHAJIOTMYHO, J1aB e uMs Backup u Homep 420.

[locme »TOro HEOOXOAMMO BEPHYTHCS B pEIAKTUPOBAHHE paHee
cosmanabix rpynn 400 u 410 u B mynkte Overflow destination BeiOpath
Backup-rpynmy 420.

Jlanee HEOOXOAMMO CKOH(QUIYpHUpPOBaTH areHTOB  CO3/1aBaeMOro
KonTakr-ienrpa. /[ aroro ucnons3yercs Mactep UC Suite/User Directory,
pucyHok 60.

Ch ier Dvoctory - Mozitie | iefos

| I TR 160100, 397

Extuirsion Login Mame Mame Daparmant Emall Is Agent VoiceMail Fara

100 100 Patrewch

B Bs B B0 B0 B0 B0 B0 B0

t &
=

Pucynok 60 — Oxno UC Suite/User Directory

B nmanHoM okHe HeoOXoaMMoO BbIOpaTh HOMep, Hakath Edit u B
NOSIBUBIIIEMCSl OKHe BbIOpaTh Biianky User Level. B mosiBuBmiemMcss okHe
HE00X0IMMO MOCTaBUTh ranioyky B nyHkTe IS Agent. B Beimanaromem crucke
UCD ID neob6xomumo BbIOpaTh |ID, cooTBeTcTByMOmMIA JaHHOMY areHTYy.
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[lpaBee B BBINAJAIONIEM CIHCKE BBIOMpaeM YpoBeHb Supervisor. Jlus
COXpaHEHHs TapaMeTpPOB HEOOXOIMMO HaXaTh Save.

Janbeie HeoOXOaUMO HACTPOWTH CIeHapui cosnaBaeMoro KoHTakT-
uentpa. s sroro ucnois3yercs Macrep UC Suite/Contact Center/Schedule,
B OKHE KOTOporo Heooxoaumo Haxath Add. B pesynbraTe oToOpakaeTcsi OKHO
CO3JIaHUs CIICHApHsI, PUCYHOK 61.

bl oo Firor e 43 e L oo e o untitied cov et

uuuuuuu

Schedule

.....

Exceplions

Pucynok 61 — OkHO co3naHust clieHapus

Kak BugHO u3 pucynka 61, naHHOE OKHO OYEHb MOXO0XKE HA OKHO
CO37aHMs ClieHapueB mJisi aBTocekperaps. OMHAKO 37eCh MPUCYTCTBYET P
HOBBIX AJIEMEHTOB:

— Music On Hold — my3bika Ha ynep:xaHuu;
— Play Queue Position — Bocipon3BeCTH MO3MIIMIO B OYCPEIH;
— Transfer To Queue — moMecTUTh B OYEPEIb.

[Ipocreiimmii cuieHapuil TPEANoJaracT Mepexol B OJHY U3 CO3JIaHHBIX
UCD-rpynn nocne Haxkatus Ha Tenedone kimaBumu «0», BO BTOPYIO — TOCIIE
HaxxaTus «1».

[Tpu coxpaHeHUH CrieHapHsl HEOOXOIUMO TIPUCBOUTH MY UMSI.

Jlanmee cosmaeM HOBBIM crieHapuii (kHomka New), B moje EXxceptions
(Uckmouenust), HaxkaB Add, co3maeM mepBoe HCKIIOUeHHE Uil padodero
BpPEMCHU.

[TocTpouM cuieHapuii, mpeacTaBICHHBIN Ha pUCYHKE 62.
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Pucynox 62 — Cuenapuit 111 Hepabouero BpeMeHu

Hcnonp3ys KHONKY Save, coxpaHseM TaHHBIN CIeHapuil MoJl NMEHEM
Open. B okue Exception B BbIIamarolieM CIUCKE BBIOUpAEM TOJBKO YTO
coxpaHeHHbIN crieHapuid (Open), mociie 4ero Ha3HayaeM BpeMs, KOT/a JO0JKHO
pabotark nanHoe uckiodeHue. s aToro Haxate paguo-kHonky Within time
range u Ha3Ha4YMTh BpeMeHHOM auamna3zoH 9.00 — 12.59 B okHax Start Time u
End Time. Haxxap Occurs Everyday, nmonagaemM B OKHO BBIOOpa JHEH HEICIH.
BeicraBuB B Hem Every Weekday, naznadyaem paboTy cCrieHapus 1Mo padbovuMm
JTHSIM HEJIeJH.

B oxne EXxceptions goGasisiem BTOpoe UCKiIodYeHHEe, BBeas Open 2 B
okHe Description, B BhImajarolieM cCnucke BbiOMpaeM creHapuii Open u
Ha3HaudaeM rnocieobeaenHoe Bpems — 14.00 — 16.59.

Coznaem HOBBIH crieHapHii, HaxkaB New, pucyHok 63.
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Sy Eilit Scheteto standart
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Pucynox 63 — Cuenapuii 11 mepepbiBa

CoxpansieM 3TOT ciieHapuii o umeHneM Lunch Break, no6asisiem ero B
UCKIIIOUEHHUS, yKa3aB BpeMs obenenHoro nepepbisa — 13.00 — 13.59.

JUis  TIpOBEpKM  KOPPEKTHOCTH  BBEICHHBIX  JAHHBIX  MOYKHO
UCToNb30BaTh KHONKY Test Schedule. M3mensiss Bpemss W jJary, MOXHO
IPOCMOTPETH, KAKOW M3 CO3JaHHBIX CIICHAPHEB Oy/eT padoTaTh B TO WJIH WHOE
Bpems. [l coxpaHeHHsI BBEICHHBIX JAHHBIX HEOOXOJMMO HaXaTh Save
Schedule.

Mo>xHO 3aKkpbIBaTh JaHHOE OKHO, TOJTBEPAHWB BBIXOJ HaKaTHEM
KJIaBUIIH Y €S,

Ha npanHoM osTanme co3gaHbl CLHEHApUU JIEUCTBHM CHUCTEMBI IIPU
BXO/IAIIIEM BBI30BE B Pa3lIMYHOE BpeMs W pa3liMdHble JTHU Henxeiau. CIeHapuu
MOTYT MEHSATHCS, HO OCHOBHOH MPHHIIUII OCTAETCS HEM3MEHHBIM — CO3/1aeTCs
cueHapuii mo ymomdanuio (Default), a 3atem m00aBISIOTCS HUCKIIOYCHHS
(Exceptions) ¢ ykazanueM BpeMEHH W/WJIM TAThI UX PUMCHCHHS.

Hanee koudurypupytorcs ouepeau k coznanubiM UCD-rpynmam. Jlns
storo mcnoin3yercs Mactep UC Suite/Contact Center/Queue. Haxas Add,
MOTa1aéM B OKHO KOH(PUTYpHUPOBaHUS O4Yepe/iei, pUCYHOK 64.
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Queue Setup
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Pucynok 64 — OxHO KOH(UTYpUPOBaHUS ouepeeit

B oxne Queue Name 3amgaem mnMms, Hanpumep, Service, B okae Group —
HOMep rpymibl (B HamreM ciydae — 410), B BbINaJaOIEM CIHCKE CIICHAPHCB
BBIOMpaeM CO3JIaHHBIN paHee clieHapuil ¢ umeHeM Standart, B okae Queue Alarm
Count BBOIMM KOJIMYECTBO BBI30BOB B OUEPEIH, IIPH KOTOPOM Oy/IET BU3yaTbHO
oTtoOpakaThcs meperpyska (Hanpumep, 20), B okae Queue Alarm Time BBoaum
BpeMsi OOCIY)KUBaHHS BbI30Ba B CEKyHJaX, IpPHU MPEBBIIMICHUH KOTOPOTO
oroOpaxkaeTcs meperpy3ka arenta (Hampumep, 300), B oxkne Missed Call
Timeout BBouM BpeMsi, B TEUCHHE KOTOPOTO MPU HEOTBETE areHTOM Ha BHI30B
HPOUCXOJUT Tepeajipecalis Ha JAPYroro cBoOomHOro arenra. [Ipu yctaHoBKe
ranodyku B Screen Pop Enabled nannbie OymyT oToOpa)xathcsi B MPUIOKEHUN
My Agent.
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OcTanbHBIE HACTPOUKHU OTHOCATCA K (haKCy M TOJIOCOBOM TOUTE.

J7ist coxpaHeHus BBEJIEHHBIX U3MEHEHUN HEOOXO0IMMO HaxaTh SaVve.

AHaIOrMYHO HACTPAUBAIOTCS TAPAMETPhI OYEPEIN B OTAEI MPOJIAXK.

Jlanee HEOOXOIMMO HA3HAUYUTh areHTOB JIJISi OOCIIY)KMBaHUS OYEpEJIeH.
bynem cuutath, uyTo Tpu areHTa (Homepa 101, 102, 103) oOGcayXuBarOT o4epeb
oT/eNa npojax, u Tpu areHta (Homepa 104, 105, 106) oGcayxuBarOT ouepeib
ormena ceppuca. Jlas aroro wmcmonb3yercss Macrep UC  Suite/Contact
Center/Queue Bindings. B »sToM OKHe JOMKHBI  OTOOPa3HUTHCS
CKOH(UTYpPUPOBAHHBIE paHEe OYEPETU U areHThl, PUCYHOK 65.
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Pucynok 65 — Oxno Contact Center/Queue Bindings

B JaHHOM OKHEC H€06XO,Z[I/IMO «IIPHUBA34Th» AI'CHTOB K OYCPCISAM. I[JI?I
9TOIr0 arcHT «IICPCTACKUBACTCA» C IIOMOIIBIO JIECBOM KHONKH MBI B
BbIOpaHHyI0 odepenb. Ilocie «meperackuBaHus» OTKphIBaeTcsi okHO Agent
Queue Binding, pucyHok 66.

Agent Queue Binding

Geue hlame: Service

Agent: 101

i) Primary &gent i Overflowe Aoert

Zkill Level 0%

[ ] Enable agert callback

Wark Time
Coeerflowy after seconds in gueus

Coeerflowy after calls in queus

0K Cancel

Pucynoxk 66 — Oxno Agent Queue Binding
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B nmanHOM OKHE HacTpaWBarOTCs Clemylomue mapameTpbl. Ecnu areHt
MPUHUMAET BBI3OBBI MPU OTCYTCTBUU TEPErpy30K B OYEpeIH, OH HAa3HAYACTCS
nepBuyHbIM areHToM (Primary Agent). Eciu areHTy mnepeHanpaBisiOTCs
BBI30BBI TIPH TEPETIOJHCHWH OYEpEeaAd, OH HAa3HAYaeTCs areHTOM IIpH
nepenondenun (Overflow Agent). Kpome TOro, MokHO BBICTaBHTH YPOBEHB
kBanupukanuu areHra ¢ ucnois3oBanueM SKill Level. Arenter ¢ Goiee
BBICOKMM YPOBHEM KBaJHM(HKAIIMKM TMOTY4YalOT BHI30B B MEPBYIO odepenn. B
cilydae, €ClM YPOBEHb y BCEX areHTOB OJMHAKOB, BBHI30OB IEPCHAIPABIISCTCS
JIOJIBIIIE BCETO HE3aICCTBOBAHHOMY arcHTY.

Ecnu areHT momkeH MMETh BO3MOXKHOCTH IMOJy4aTh 3alpochkl B opMme
TOJIOCOBBIX COOOIICHUH, HEOOXOIMMO TOCTaBUTh Tajlo4yKy B myHKTe Enable
agent callback.

JUIss  areHToB TIpH  TIEPETIOTHEHUH HEOOXOIMMO TakXKe 3a/aTh
napaMeTpsl IEPETOIHEHUST OUePEI — IO BPEMEHHU U YHCITY BBI30BOB.

Nwmeercs eme psn Oosiee TOHKMX HacTpoek KoHTtakT-nieHTpa —
pUOpPUTETHOE 00CTyXHBaHue, oociyxuBanue VIP-BbI30BOB, 1000CTyKHBaHMEe
U T.0. B maHHOM mocobum WX paccMaTpuBaTth HE OyAeM, STH HACTPOUKH
WHTYUTUBHO TIOHATHBI M JIOCTYNIHBI C wWcnonb3oBanuem Mactepa UC
Suite/Contact Center.

8.2 Knuentckue nmpunoxkenus 1y Kontakr-mieHTpa

B KoHTakT-1IeHTpe HCMONB3YIOTCS JIBa KIUEHTCKUX TMPUIOKEHUS —
MyAgent u MyReport.
My Agent sBiseTcss TPHIOKEHUEM, HCIOJb3yeMbIM arcHTaMH IIEHTpa
00pabOTKU BBHI30OBOB.
My Agent ipeocTaBiisieT areHTaM CJIEIYIONTUE BOZMOKHOCTH:
— OCYILECTBJIEHUE BbI30BOB ¢ moMolbio 11K
— (QyHKIMs 00paTHOTO BHI30BA;
— oToOpakeHNe U M3MECHECHHE CTaTyca arcHTa;
— oTOoOpakeHue CTaTyca OCTAIbHBIX AOOHECHTOB;
— MpEJCTaBICHUE OUepeiei B pealbHOM BPEMEHU;
— 3aIUCh BHI30BOB;
— CO37]aHHE OTYETOB.
YcranoBka TIPUITOKEHUS OCYIIIECTBIISETCS aHAJIOTUYIHO
paccMmotperHomy Beiie My Portal.
Nurepderic mpuiioxeHus IpeIcTaBlIeH Ha PUCYHKe 67.
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Pucynox 67 — Ilonms3oBatenbckuit matepdeiic My Agent

Ha pucynke 67 npuHATHI cleayronme 0003HaueHuUs.
1 — ITanenb MeHIO, BKJIIOYAIOIIAs B C€0s CIEIYIONINUE MMYHKTHI:
— dail;
— Hacrpoiiku;
— OT4eTsI (TOJBKO ISl aTCHTOB C IMOJHOMOYMSIMUA SUPErvisor wiu
Administrator);
— IHoMoub.
2 — IlaHenb WHCTPYMEHTOB, BKJIOYAlOIIas B ce0s cleayromue
DJIIEMEHTHI:
— OTKpBITH A/IMMHUCTPATHBHYI0 KOHCOJIb (TOJBKO JIJISi ar€HTOB
C MoJIHOMOYMSIMU SUpervisor wim Administrator);
— BbiBecTn/ CKpBITh BHELIIHHE KOHTAKTHI;
— BbiBecTi/ CKpBITH BHYTPEHHHE KOHTAKTHI;
— JlocTynn K KHOIIKAM YIIPaBJIeHHs BbI30BAMM;
— BoiBecTn/CKpBITH MEHIO YIIPABJICHHS;
— BbiBecTi/CKpBITH NPUBSI3KY AT€HTOB;
— BobiBecTn/ CKpBITH Tej1epoHMIO.
3 — CucoK MpHUCBOCHUI areHTOB,;
4 — Cniucok Be130BOB KonTakt-ientpa (LIOB);

5 — Ilanenp ¢QyHKUMH € BO3MOXKHOCTBIO OTOOpa)KeHHsI 00JacTH
coctosiius (Status) u o6actu arentoB (Agents);
6 — PaGowas o6OmactTh ¢  BO3MOXXHOCTBIO  TEPEKIIOUYEHUS

IMpoCMaTprBACMEBIX JaHHBIX:
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— Nudopmanus 06 ovepenm — oroOpaxaer B TAOIMYHOM BUJE
CTaTUCTUYECKYIO MH(QOPMAIIUIO O BbI30BAX;

— I'padux ypoBHs cepBuca — oToOpakaeT B rpapuueckoM BHUJE
CTaTHUCTUYECKYIO MH(QOPMAIIUIO O BbI30BAX;

— CpenHee BpeMsi B ouepeau — oToOpakaeT B rpadyidecKOM BUIE
CTaTUCTUYECKYIO HHPOPMAIIUIO O BPEMEHH OXKHIaHUS;

— KHonku ynpasjeHusi BbI30BAMH — COJEP)KUT KHONKHU JUIS
OBICTPOTO BBI30Ba A0OHEHTOB CHCTEMBI.

7 — Ilanenb Tenedonumy;

8 — Ilanens cocTostHUSL.

[Ipu mepBoM 3amycke HEOOXOJUMO YCTaHOBUTH SI3bIK MHTEpQeiica. ITo
NPOM3BOMAT C  WUCIONB30BaHWEM  MyHKTa MeHio  Hacrpoiiku/Mou
NpeANnoYTeHUs] U B PACKPHIBAIOIIEMCS CIUCKE BBIOMPAIOT PYCCKUN S3BIK,
pHUCYHOK 68.

®% Mow HacTpojiic

D6wHe HACTPORKK ¥NpaeneHMe TenedoHren | Hactpofka rpynne | FOMOMHALHK E)

BrIEDA NPONYLUEHHEIX BEIZ0E0E B CNEUMANEHOM OKHE |,
[ Crepeitke orHa myAgent NpH KPHTHHECKOM COCTORHHK 350HICE
[ AkycTHueckos yEEAOMIEHHE NPH KPHMTHUECKOM COCTOAHHK SB0HIKS

[ AeTodopmaT crmcka areHTos ANA BEIE0AE A0M. HHOOPMALKH

Azbi: | ﬂ
e

Ofonoqka; |Hungarian (Hungary)
Italian (Italy)
Morwegian, Bokmal (Morway)
Bl gon| Polish (Poland) KM BECTYMMK B CHIY

DXPEHNTE OTMEHS
Spanish (Spain) ¥

Pucynok 68 — BeiOop si3b1ka

Jist Toro, 4ToObl AKTUBUPOBATh areHra, HeobOxonumo B Ilanenu
GyHKUMHA HaXaThb 3HAYOK AKTHBALMSI areHTa U yKa3aTh B PaCKpPbIBAIOIIEMCS
CIIUCKE BHYTPEHHUN HOMEpP TOTO TeseOoHa, KOTOPhIA UCIOJIb3YET areHT.

OOpartHble AEUCTBUS MPOU3BOAATCS MPHU JCAKTUBALMU areHTa, B 3TOM
ClIydyae OH HCKJIIOYaeTCsl W3 O4Yepenau, W BbI30Bbl KOHTAakT-IEHTpa Ha HEro
MOCTyNaTh HE OyayT.

[Ipu mocTymieHHH Ha JAHHOTO areHTa BBI30BA MOXHO JHOO BO
BeIUibiBatonieM okHe My Agent Bxoasinmuii BbI30B HaxaTh KHOTIKY [IpUHATS,
6o B [Tanenu Teneponnn BIOpaTh MyHKT [IpUHATS.

st Toro, 4ToOBI 100aBUTH B 0a3y JaHHBIX CHUCTEMBI CBEACHHUS O
MO3BOHMBIIIEM KJIMEHTE, HEoOXO0AMMO BO BcIulbiBatomieM okHe My Agent
Bxoasimuii BbI30B HaxaTh KHONKY WHGopmanus 0 3BOHSAIIEM, 3alOJHUTH
COOTBETCTBYIOIIME MOJA M Haxarh KHonKy Coxpanuth. B 3TOM )€ OkHe
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MOJKHO peIaKkTUpoBaTh HWHGOpMAIMIO, HaXaB KHOMKY PemakTupoBaTh, u
yAAIUTh UH(YOPMAIUIO, HAXKaB KHOIMKY Y IAJHUTh.

Bb130oB MOxeT OBbITh 3alucaH, €CIM COOTBETCTBYIOLIas (DyHKUUsA
aKTUBUpOBaHa B cucteme. Jlyig storo Bo BcrubiBaromeM okHe My Agent
Bxoasimumii BbI30B HEOOX0IMMO HaKaTh KHONIKY 3aNMCh.

Jlis mepeaapecanMd BbI30Ba BO BCIUIbIBaronieM okHe My Agent
Bxoasimuii BbI30B HE0OXx0oaMMO HaxkaTh KHOIKY Ilepeaapecamusi, BHIOpaTh
TpeOyemoro yuacTHuka U Haxxath [lepeagpecanus.

ATEHT ¢ ypoBHEM MOJHOMOYH Supervisor wam Administrator umeer
BO3MOYKHOCTh Ha3HayaThb AareHTOB /Ui OJHOM WJIM HECKOJbKHX Ouepenaci,
nepeMenaTh areHTOB MEXAY OuYepelsiMU, a TaKXKe YKa3blBaThb CBOWCTBA
areHToB. JT1o noctynHo uepe3 [lamens Qynkumit m OOnacTb MPUCBOEHUI
areHTOoB.

Canenyroumm npunoxenuem st Konrakr-uentpa asisercs My Report.

YcTaHOBKa NPWIOKEHUS OCYIIECTBISIETCS TOXE W3 CEPBUC-LEHTPA
CUCTEMBI, JIOTUHOM SIBJIIETCS HOMEp TesiehoHa, Mapojb COBIAJAECT C NapOJISIMU
B My Portal u My Agent. AHajJOrmyHO BBIOMPACTCS W PYCCKOS3BIUHBIN
N10JIb30BaTENbCKUI HHTEPEIIC.

My Reports siBisieTcst Ipu0KeHUEM I CO3/1aHUsl OTYETOB 00 areHTax
KoHTaKT-11IeHTpa, O BBI30BAX, OUEPEASX, IPOU3BOAUTEIBHOCTH, YPOBHE CEPBHCA.

[lonb3oBaTenbckuii  MHTEp(ENC NPUIOKEHHS  NPEACTABIECH  Ha
pucyske 69.

OpenScape Office
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Pucynox 69 — INons3oBarenbckuii maTepdeiic My Report

Ha pucynke 69 nmpuHSTHI clieayomue 0003HAYCHMS:
1 — [TaHens MEHIO CO CIEIYIONUMHU ITyHKTAMU:



— Daiii;
— AJIMMHHCTPUPOBAHME;
— CnpaBka.
2 — MeHnto GyHKIHI CO CIEIYIONUMHU BKJIaKAMU:
— MeHeKep pacinuCaHUIi;
— MeHexxep 0T4ETOB;
— Mowu pacnucaHus.
3 — IIpoBOTHUK OTYETOB.
4 — PabGouast 001acTh.
5 — [Tanensb cocTosHMs.
C ucnonb3oBaHUEM I1a0JOHOB OTYETOB, UMEIOIIUXCS B MPUIOKECHUH,
MO>KHO T€HEPHUPOBAThH Pa3INIHbIC OTUCTHI 0 paboTe KoHTakT-1ieHTpa.

IIpakTHyeckoe 3axaHue.

1. Cozmars UCD-rpynmer mnst co3gaBaeMoro Konrtakt-nieHTpa (110
yKa3aHUIO MPEINo/1aBaTers).

2. Co3z1aTh areHToB U paclpeiesIuTh UX M0 CO3JaHHBIM IPYTIIaM.

3. Co3nate cueHapuu 00paboTKu BbI30BOB KOHTAKT-IIEHTpOM B pabouee
1 Hepabouee Bpems (10 YKa3aHUIO MPEToiaBaTesis).

4. HactpouTh mnpaBwiia OOCITYyXHUBaHHsS KIMEHTOB KOHTakT-LieHTpa C
UCIIOJIb30BAaHUEM  Ouepefiell, |  JIpyrue mapameTpbl, IO  YKa3aHUIO
MPEno1aBaTelIs.

5. IlpoBeputh KOPPEKTHOCTH pabOThl cO3JaHHOTO KOHTaKT-1IeHTpa
MyTeM HHUITUUPOBAHMS BXOSAIITNX BHI30BOB.

6. IlpoBeputh paborocrnocobHocTh mnpunoxenus My  Agent,
IPUBSI3aHHOTO K OIpe/ieJIeHHOMY areHTy KoHTakT-1ieHTpa.

7. Ilpoeputh paboTocmocobHOcTh mpuioxkenus My Report myrem
WHUIMAPOBAHUSI HECKOJBKUX BBHI30OBOB Ha KOHTAaKT-IEHTP M TeHEpaIH
OTIPEJICTICHHBIX OTYETOB (I10 YKA3aHUIO MIPETOo1aBaTes).
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3aKIr0YEHNE

B HacrosimeM yueOHOM mMOCOOMH OBUTM PACCMOTPEHBI OCHOBHBIE
npueMbl paboThl ¢ cucremoit Open Scape Office. Mcmonb3oBanue mocoOus
MO3BOJIUT CTY/ACHTaM OBJIAJETh MPAKTUUYECKUMU HaBBIKAMH, HEOOXOIMMBIMU B
JanbHEIen padoTe MpH 3KCIUTyaTallid aHAJOTUYHBIX CUCTEM.

[ToMuMO HCHOSB30BaHUS MOCOOUS HA YYEOHBIX 3aHATHUSIX, CTYICHTHI
MOTYT  TaKXe  HCHOJb30BaTh  €r0  MPU  MOATOTOBKE  BBITYCKHOM

KBaJIU(UKAITMOHHON PabOTHI.
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