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1 Active Directory Integration — Application Suite
(UC)

1.1 General

Use the following entries according to your exercise and infrastructure.

e "Classroom" infrastructure
or...

e "Flying Classroom" infrastructure

Starting point:

The systems are preconfigured. Exchange is accessible.

Aim:
OpenScape Office and Exchange with:
e Calendar integration

e Contact integration
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1.2 “Classroom" infrastructure (e.g. Munich APT)

Global infrastructure...

Example ,Fiying“ Area x— 2 participants

Metropolitan Area T TOM-
Rern Phone
Exchange/Fileserver ﬂ N
G E— 2 Participants Admin/Client-PC
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1.3 "Flying classroom" infrastructure (e.g. Munich APT)
Global infrastructure...

Example Flying” Area x— 2 participants

: "_"\h—\myPOr,tal for

1xIP-
Workpoint

1% TOM-

Metropolitan Area
: . Phone

MNetwork

ExchangeiFileserver g
PMPPATSE .. ﬂ Admin/Client-PC

1.4 Prerequisites

The course participant can administer the system at the administrator level.

Laboratory environment: Please use the general Module Il for numbering plans, IP addresses,
routing environment etc.

Preconfiguration:
e Systems have been reloaded
* The system can be accessed via IP

e Basic installation has been carried out
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2 Calendar integration

Starting point:

The systems are preconfigured.

Exchange incl. IIS and current service pack are preconfigured.

Outlook integration / myPortal for Desktop / myAttendant is installed.
Access via OWA (EWS with Exchange 2010 only).

Aim:

OpenScape Office and Exchange with:

e Calendar integration

Note:

OSO Exchange configuration is only required if the presence comparison of rele-
vant calendar entries should also be carried out with Outlook closed! This function
generates additional load between Exchange and OSO.

2.1 Calendar integration — locally via Outlook add-ons

If the comparison between OSO and Exchange should only be carried out with Outlook open,
use the "Outlook Calendar Integration" client setting. The exercise is now finished, further set-
tings under OSO Exchange are not necessary

Perzonal Detailz

Iy Preferences

Appearance
hlatifications

Otlook Connectivity
Hiot Keys

Mizcellanecus

Call Rules

Communications

“oicemail Profiles

Senzitivity

Qutlook Connectivity

'{::J' Ma Calendar Integration

‘ (%) Outlook Calendar Integration ’

C} Exchange Calendar Integration

Automatically generate calendar appointments from my presence changes.

The follovwing outlook starage locations will be uzed when searching for caller information.

Marme Falder

|:| Perzonal Folders

|:| Mailbox - richard = Wailbox - richard s\Contacts
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2.2 Exercise

2.2.1 Calendar integration — centrally via OSO

Prerequisites: Presence comparison with Outlook closed:
The following prerequisites apply to the Exchange Server:

* Microsoft Exchange Server 2007 with current service pack
e Web Server (lIS)

e Outlook Web Access (OWA) including WebDav in use

e  Public Folder Contacts in use

e Users with assigned mail addresses

*  Privileged user - e.g. "osomx"
Explanation: In this example, the "osomx" ADS user is used to enable OSO access to the
Exchange server. The osomx user reads calendar information of the subscriber. Users who
want to use the calendar must allow "osomx" access to the mailbox. This can be configured
via Exchange Management Shell - the syntax is as follows:

Add-MailboxPermission [“‘username @ domain”] -User ["privileged user"] -AccessRights FullAccess

The user “OSOMX” is used in this example as a privileged user which is used to give the
OpenScape Office LX/MX V3 access to Microsoft Exchange Server 2007 and to the cal-
endars of users who want to use the Calendar Integration feature. This user has to be add-
ed to your Active Directory. It requires a mail address.

Further information on Exchange configuration can be obtained at
wiki.siemens-enterprise.com.

Infrastructure:

To adapt the following example to your infrastructure, ask your lecturer.
Applicable to APT Munich:

* Exchange IP address: 1.50.100.214

* Domain: openoffice.training.bay
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2211 OSO server setting...

Servel

Exchange

Enable Exchange calendar integration
Server URL
User name

Password:

hitps://1.50.100.21 4/exchange |

ETJSDmx@apenm;fice.training.-bay |

Enable search for Exchange public folder:

Server URL:
User name:

Passwaord:

sSave Reset

2.2.1.2 Client setting...

htips://1.50.100.214/public |

|osomxBopenoffice training bay |

Petzonal Details

Iy Preferences

Appesrance

Outlook Connectivity

O Mo Calendar Integration

() Outlook Calendar Integration

Outlook Connectivity
Hot Keys

Mizcellaneous

Call Rules

Communications

YoicehMail Profiles

Zensitivity

Matificsti ﬁ
e ' @ Exchange Calendar Integration

Automatically generste calendar appointments from my prezence changes.

IExchange PST v

The follovving outlook storage locations will be used when zearching for caller information.

MName Folder

|:| Perzonal Folders

Mailkie - Fichard = Mhailbox - richard sWContacts
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2.3 Add-on Exchange 2010
Exchange 2010 - Outlook Calendar Integration via ,Exchange Web Services” (EWS).

The user “osomx” is used in this example as Service Account with the role privilege for
“Applicationlmpersonation” which is used to give the OpenScape Office MX V2 or MX/LX V3
access to the mailbox database of the Microsoft Exchange Server 2010. This user has to be
added to your Active Directory. It requires also a configured mail-address.

Note:
@ Excerpt of OSO server setting only. Further information on Exchange 2010 integra-
tion at: http://wiki.siemens-enterprise.com

Functional operation:

Settings apply to both calendar and contact integration.

Exchange

Enable Exchange calendar integration

Server URL https://1.50.100.216/ews/exchange.asmx
User name osormx{@openoffiice training bay
Password: [TITTITTTY]

Enable search for Exchange public folder:

Server URL: https://1.50.100.216/ews/exchange.asmx
User name: bsomx@openaffice fraining bay
Passwori: ssssssess
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3 Contact integration

Starting point:

The systems are preconfigured.

Exchange incl. [IS and current service pack are preconfigured.
Outlook integration / myPortal for Desktop / myAttendant is installed.

Access via OWA (Exchange Web Services with Exchange 2010 only).

Aim:
OpenScape Office Client/Server and Exchange with:
e Contact integration with Exchange / Local postbox

Functional operation:
myPortal for Outlook accesses the mailbox locally - more precise: The contact storage
(exchange.pst or local.pst).

e Contact integration with Public Folders

Functional operation:
The OSO system accesses - via authorized users - the Exchange server centrally.
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3.1 Contact integration — Exchange mailbox

Client configuration - myPortal for Outlook locally accesses the postbox memory -
example shows access to Exchange postbox memory...

With caller identification using call number (CLI), a screen pop of the contact appears -
example of call number entry: +49xxxxxXx.

Note:
Other call number formats are supported - e.g. "Canonical”.

\ Setup

Outlook Connectivi
Personal Details nE

My Preferences
O Mo Calendar Integration

Appearance
B () Outlook Calendar Integration

Motifications
@ Exchange Calendar Integration

Cutlook Connectivity
Hot Keys

Avtomatically generste calendar appairtments from my presence changes.
Miscelansaus —

| Exchange PET W |
Zall Rules il &
Communications The: followving outlook storage locations will be used when searching for caller information.
“oiceMsil Profiles Narme ’ Folder

Sensitivity [ Personal Folders
‘ Mailboy - richard = Wailbox - richard s\Contacts ’
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The call number associated with the contact is displayed...

5] Deleted Ttems
(A Drafts

[} Inbox (1)
8 Journal

L@ Junk E-mail
|| Motes

[ Outbuox

’E Sent Items
| Tasks

| 53 Mailhox - richard 5
ﬂ Calendar
G4 Contacts

g
(A Drafts
[ nbox
8 Journal
(=3 Junk E-mail
0@ Junk-E-Mail
|| Motes
Lﬁ Quthox
’E Sent Items
1= 3 Syne Issues
[:3 Conflicts
L3 Lacal Failures
(3} Server Faiures
|2 Tasks
@ (3] search Folders
=1 &5 Public Folders
[ Favorites
1= [ All Public Folders
85 Contacts

E HiPath 4000 - Contact

Ed1t ﬁbw Insert  Format  Tools  Actions  Help

ﬁﬂsaveandduse%hj Y o RG] ".L!
¢ Business Ph.: +49 (70) 70400 - 7470 -_{’ LAiLAS !

—

Gonorl | Detals | Actwities | Certficates | AllFields |

Emal.. 7]

[Pul fame... [HiPath 4000
Job title: [

Company: [

File as: [4000, HiPath

| =

| g Display as: |
| | Web page address! |
|

T address; [

Phone numbers

[Business.. (=] [+42.(20) 70a00 - 7470

G|

[Businass Fax.. ]B |

[rrobite... (] [2eocsny 1234

Addresses

Business. .. B

[] This is the maiing
address

Folder Sizes
Data File Management. ..

%

:Items

/7 Hipath 4000

Bi282011 2:39 PM

[ contacts..

| [categories... | |
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3.2 Exercise

3.2.1 Calender integration — Public Folder (centrally via OSO)

Prerequisites for searching in the Public Folder:

The following prerequisites apply to the Exchange Server:

* Microsoft Exchange Server 2007 with current service pack
e Web Server (lIS)

* Public Folder Contacts in use

* User-e.g. "osomx"
Explanation: OSO uses this account to read contact information. The "osomx" user needs
no special rights to "Public Folder - "read" is sufficient.

e User - e.g. "richards" - needs read rights to "Public Folder". Example of syntax:

Add-PublicFolderClientPermission -ldentity "\<FolderID>" -AccessRights <Collection> -User <UserID>

Further information on Exchange configuration can be obtained at
wiki.siemens-enterprise.com.

Infrastructure:

To adapt the following example to your infrastructure, ask your lecturer. Applicable to
APT Munich:

* Exchange IP address: 1.50.100.214

e Domain: openoffice.training.bay
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3.2.1.1

Enable Exchange calendar integration

Server URL
User name

Password:

Integration of Active Directory, Calendar, Contacts

OSO server setting...

Exchange

htips /15010021 4/exchange

osomx@openoffice training bay |

Enable search for Exchange public folder:

Server URL:
User name:

Passwaord:

htips://1.50.100.214/public
é-l_:nsomx@q ;_:uenof'fiée':t-rﬁ.i'r;i'ng:t:'uay [

sSave

Reset
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3.2.1.2

Client setting...

Personal Details

iy Preferences

AppEarance
Motifications
Outlook Connectivity
Hat Keys
Mizcellaneous

Call Rules
Communications
Woicehail Profiles

Senzitivity

Outlook Connectivity

"D Mo Calendar Integration

) Outlook Calendar Integration

@ Exchange Calendar Integration

Avtomatically generate calendar appointments from my presence changes.

|Exchange PET

v

The following outlook storage locstions will ke used when searching for caller information.

Mame

|:| Perzonal Faolders

Mailbao: - richard =

Falder

Whailloox - richard sVzontacts

The call number associated with the "Public Folder" contact...

(5] Deleted Items
7 Drafts

[} Inbox (1}
& Journal

[ Junk E-mai
Lo | Mates

[E HiPath 4000 - Contact
iEle Edt Vew Insert Format ool Actions  Help

il zaveandclose Igh | 0 | ¥z

i Business Ph.: +43 (70) 70400 - 7470

[ outbox
(13 Sent Items
] Tasks
3 [ Search Folders
) £5 Mailba: - richard s
[ Calendar
|8 Contacts
(&) Deleted Items
7 Drafts
[ 1nbox
é.'i Journal
(23 Junk. E-mail
L@ Junk-E-Mail
[ | Motes
[ outbox
=4 Sent Items
= [ Sync Issues
(53 Canflicts
[C# Local Failures
L server Failures
(] Tasks

- Public Folders
(3 Favorites
= 3 All Public Folders

18] Contacts

Falder Sizes

Dats File Managemert...

| Mail
P
E Calendar
B

S| Contacts

General | Detals | Activities. | Certificstes | Al Fields |

[Fulbame.. |+ [Hpath 4000 | E-mal.., Eall |
Tob itle: I | g Display 25: [ |
Company' ‘ web page address: ‘ |
File as: 4000, HPath ¥ I address: ‘ |

Fhone nomber: — —

(Busmess/. ][] 48 70 7000 - 7470 |

g & \

[Buspfless Fax.. ]B\ |

(whbie... (7] a3 15111250 |
Agdresses

e )

This is the mailing
address

/" tiPath 1000 I ([ ine®

Br28r2011 2:38 PM

[snm]|

| [ categories... | |

/] Tasks
ﬂi:@’:l
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Add-on Exchange 2010

Exchange 2010 - Contact Integration with ,Exchange Web Services“ (EWS).

The user “osomx” is used in this example as Service Account with the role privilege for
“Applicationlmpersonation” which is used to give the OpenScape Office MX V2 or MX/LX V3
access to the mailbox database of the Microsoft Exchange Server 2010. This user has to be
added to your Active Directory. It requires also a configured mail-address.

Excerpt of OSO server setting only. Further information on Exchange 2010 integra-
tion at: http://wiki.siemens-enterprise.com

Functional operation:

Settings apply to both calendar and contact integration.

Enable Exchange calendar integration
Server URL

User name

Password:

Exchange

https://1.50.100.216/ews/exchang.asmX

osomxiBopenofiice training. bay

Enable search for Exchange public folder:

Server URL:
User name:

Password:

https://1.50.100.216/ews/exchang.asmX

bsomx@openofice training bay
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