OSO Directory Service Siemens

OSO Directory Service

Contents

1 OpenScape Office —Auto Attendant ..............ccciiiiiiiiiiiirieennns 3
1.1 Generalinformation. . . ... ... e 3
1.2  "Classroom" infrastructure (e.g. Munich APT). . ... ... ... ... . . . . . . ... 4
1.3  "Flying classroom" infrastructure (e.g. Munich APT) . .. ..... ... ... ... .. ... . .... 5
1.4 PrereqUIsSites . .. ... i 5
2 OpenScape Office Directory Service. . ...ttt it nnnnnnnnnnns 6
2.1 FUNCHONS. . .. i e 6
2.2  ArChiIteCtUIrE . . . e 6
2.3  Supported data SOUICES. . . . . ..ottt 7
2.4 LiCENSING . o o e 7
3 OpenScape Office Directory Service —Exercise ...........cciiiiinnnnnnnn 8
3.1 EXEICISE. . . oo 8
3.2  SOIULION . .. 9

EN4225ENOOEN_01

© Siemens Enterprise Communications GmbH & Co. KG 2012. All rights reserved.
Siemens Enterprise Communications GmbH & Co. KG is a Trademark Licensee of Siemens AG



Siemens OSO Directory Service

EN4225ENOOEN_01

© Siemens Enterprise Communications GmbH & Co. KG 2012. All rights reserved.
Siemens Enterprise Communications GmbH & Co. KG is a Trademark Licensee of Siemens AG



OSO Directory Service

1 OpenScape Office — Auto Attendant

1.1 General information

Use the following entries according to your exercise and infrastructure.

e "Classroom" infrastructure
or...

* "Flying Classroom" infrastructure

Aim:

Auto Attendant configuration - incl. exercise.
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1.2 “Classroom" infrastructure (e.g. Munich APT)

Global infrastructure...

Exampie ,Flying* Areax— 2 participants

Metropolitan Area 1 TDM-
Network B Phone
ExchangefFileserver |
povepirse... [ B AdminiCient.PC
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1.3 "Flying classroom" infrastructure (e.g. Munich APT)
Global infrastructure...

Example Flying” Area x— 2 participants

: "_"\h—\myPOr,tal for

1xIP-
Workpoint

1% TOM-

Metropolitan Area
: . Phone

MNetwork

ExchangeiFileserver g
PMPPATSE .. ﬂ Admin/Client-PC

1.4 Prerequisites

The course participant can administer the system at the administrator level.

Laboratory environment: Please use the general Module Il for numbering plans, IP addresses,
routing environment etc.

Preconfiguration:
e Systems have been reloaded
* The system can be accessed via IP

e Basic installation has been carried out
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2 OpenScape Office Directory Service

2.1 Functions

* Integrated Meta Directory Service for OpenScape Office MX / LX / HX

— Standardized access to many directories (OSO and external) also for 3rd party appli-
cations

— Access to external data sources for OSO clients
e Support for a wide range of clients & 3rd party applications:

— LDAP clients: Terminals (OpenStage & 3rd party), HiPath Cordless IP, PBX, applica-
tion software, ...

e Various backend interfaces, plug-in concept for future expansions:
— ODBC, CSV, LDAP, OSO, ...

* Web based Management via OpenScape Office Admin Portal

2.2 Architecture
oDs
Web-
Admin
0DS LAS IF
i LDAP - LDAP Plugin j¢——— -
Server Meta ODBC
Directory |Flugin j¢——»
Engine _
4 Plugin 4———;:————q.§illg
LI_I Interne , Externe, KWZ
OpenScape Office
Frontend Open Directory Backend
(clients & applications) Core Service Connectors
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2.3 Supported data sources

*  OpenScape Office directories
— Internal directory
— External directory
— Speed dial destinations
e SQL databases (via ODBC)
- mySQL
— PostgreSQL
— Microsoft SQL
— Sybase SQL

— and others...

One connector is required per database connection.

2.4 Licensing

e Basic license
— Required for using the Open Scape Office Directory Service
— Connectors for the OSO directories are an integral part of the OSO V3 basic license:
— internal and external directory
— central speed dial destinations
*  Connector license

— One license required per external database source
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3 OpenScape Office Directory Service — Exercise

3.1 Exercise

Starting point:
An external database source is preconfigured.

The following information is required for the connection between the OSO and external data-
base source:

Which type of database should be integrated?
IP address of the database - e.g. 1.27.254.100
Server port of the database - e.g. 3306

Name of the database - e.g. crm

Database login - e.g. crm

Database password - e.g. crm

Aim:

Connection of the OSO to a mySQL database source and check of the system speed dialing
via myPortal.
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3.2 Solution

The following exercise shows an example of setting up the OpenScape Office Directory Ser-
vice.

Home Administrators Setup Data Backup Service Center

Expert mode

w

Expert Mode is intended for advanced configuration by trained technic
your Service Provider, you may be charged for this support.

Open Directory Service

Open Directory Assistant

Open Directory

Settings
Enable/Disable Open Directory Service
e "---M_’:“_‘f_"f IF___ i
ACtivate the LDAP s_e;eriogin cred:n_tials
Please note: ODS LDAP Server . . |
A password must be configured. | oae password [oeees | |
Please write down the password! —

The ODS is having access to the OpenScape Office directories and the System
Common Speed dialing

Open Directory Assistant

r | Overview of the configured data sources
| Data sources |
[

Hame Database Server Table

Description State
OpenScape Office 050 database 2
Speed dials HPath database &
Actions
Add
Add a new data base (ODS Connector)
EN4225ENOOEN_O1
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Configure the data source, ask the responsible administrator for relevant datal

Open Directory

Data sources

Select the table and query the table

Open Directory

Data sources

New data source

Description
MName

Description

Database access
ODEC driver

Database server address
Database server port
Database name
Database login

Database password

[my0S0-0D5

|myExlDataEase

[MysoL

[-]

[1:27.25¢.100

[3308

|CI'I'I1

Message from webpage

|CI'I'I1

Actions
Check database access
Save Cancel

New data source

Database table

Database table

Filter

l . Action completed successfully,
k

Database tables

/
Table name /
/

Actions ;/

|th|cu5t|:bmer5

Query database tables

Preview database table

Save Cancel
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Use add field, to mapp the fields from the external data base with the ODS fields.

Open Directary Mew data source
Basic settings
Data sources l Database Database table Field mappings Number co

OpenScape Office

LDAP test

Field mappings
Speed dials
Source field Field in Open Directory Sample | 4 || P
[ I~ [Unigue identif

[ [firstname [l [First name

Maintenance

Informatio

Alan

1

{5 [iestname T~ [Last name Smith

[ [ ] ]

=4 - [
i

firstname
Actiollastnams

A teimobile -Held mappings

External DB ODS fields Preview

Example

Open Directory New data source

Basic settings i
Data sources i Database §:- Database table | Field mappings | Humber conversion LDAP test
OpenScape Office Field Maﬁ;:ﬁt;s B
Speed dials e
Halnieaaace Source field Field in Open Directory Sample | 4 || k
Information ’ [ ~] . [Unique identifier =] 1
{2 [firstname =] » [First name [»] Alsn
[ [lastname [=] » |Last name [w]  smith
= |telbusiness [+] > | Business phone number |w|  +49-2567-78785
% [emat [=] - . - [E-mai agaress |»]  alan.smith@company.com
7 |teimobie |+] ———+———— |Mobike phone number =]  +49-17852452¢
{7 [teinome =\ [Home ghone number [=]  +49-2302-25527
Actions
Add Field mapping Remove all field mappings
Save Cancel

12
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Phone Number Conversion...

The number conversion transforms existing phone numbers into canonical format, e.g. +49 89 1234567,
-

Tkl mappegs

Action completed successfully,
Please restart the service!

(—cTe—
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Proceed with...

4] Search by Phone Number [ Add__|

1 4 I EE————————————————————————
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LDAP configuration for ODS search

Configuration Example:

Name myODS-LDAP
Sewer |OC3| |dap HName myODSLDAP
Serew local Map
Port 389 2
LDAP Base Distinguished Name dc=web i P
User name uid=Idap,dc=web . - ;"”
Password: sessee A i R
Pgainaas 1 Mg 1o talophoneHumbe
) ) Busingss 2 Mg 1o otherTelaphcns
User uid is Idap or myportal PomePhece
Insert the configured password! . v s
Company P Map 1o telephonetiumbeeCompan
Example Fields, dependent 7" "7 s
of the ODS test result. countiams
Postoode Mag o postalCode
Note: Speed dial directory w,
searches in the 0S50 and HiPath T i fncsimiaTelophanetiumbe
3000 only with "external provider" |
is possible! S G
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